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ABSTRACT

This research aimed to (1) study the problems and quality of life of students at
Mahamakut Buddhist University, (2) compare the quality of life among students, (3) examine
the factors affecting students’ quality of life, (4) develop a model for enhancing students’
quality of life in the post-COVID-19 era, and (5) propose such a development model. The
sample group consisted of 437 students and 40 individuals from relevant stakeholder groups
including curriculum administrators, teaching faculty, executives, staff members, and student
committee members. The research instruments used were questionnaires and structured
interviews. Data were analyzed using statistical software. Descriptive and inferential statistics
were used, with data presented in tables along with explanatory text. Open-ended questions
were analyzed using content analysis.

Research Findings: (1) Problems and quality of life among Mahamakut Buddhist
University students during the COVID-19 pandemic included inadequate financial resources
and a lack of preparedness for online learning. Most students were found to have a
moderate level of quality of life (336 students, or 76.88%). (2) The pandemic significantly
impacted students’ quality of life compared to the pre-pandemic period, both overall and
in specific dimensions. (3) Factors influencing quality of life included the learning
environment, physical and mental health, economic status, social relationships, access to
information and technology, quality of instruction, cultural and social diversity, as well as
security and safety. (4) Mahamakut Buddhist University has implemented various measures
to support students’ quality of life, including the provision of dormitories, classrooms,
canteens, meal offerings for monks, scholarships for monks, accident insurance, utilities,
faculty care, and student committees for organizing activities. It also established the MBU
Care counseling center for students. (5) The framework for improving students' quality of life
in the post-COVID-19 era is based on three core principles: support, promotion, and
development. This approach requires collaboration among educational institutions,
communities, families, and students, forming a foundational effort to make these principles

a tangible reality.

Keywords: 1. Quality of Life Development 2. University Students 3. Post-COVID-19 Era
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3) Lﬂ‘%lmﬁmmmmwmmm RAND-36 Item Health Survey (SF-36)
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1) ﬁwuummwﬁgﬂﬁﬁmLﬁaamﬂqsumwmﬂma (Role Limitations due to
Physical Problems)

2) iuadulan (Bodily Pain)

3) ﬁﬁuqmﬂﬂwﬁaiﬂ (General Perception)

a) frunrsvhuidivnsdsau (Social Functioning)

5) Aunasey (Vitality)

6) é’wuwmwﬁgﬂﬁﬁmLﬁaamﬂ{lﬁwmwﬁmmimﬁ (Role Limitations
due to Emotional Problems)

7) éﬁufﬂmwﬁmﬂbﬂﬂ (General Mental Health)

8) NMstUIeuieugunw (Reported Transition)
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