S18971UN1598

msﬁwmmmmmiaé’]’qunﬁwuﬂmmé’anqmﬁams?iami
wazausiulalunuesvesinAnundudi o
UNINYIRUNINNG TNVINGIEY INGUVATIUUN
THE DEVELOPMENT OF ENGLISH-SPEAKING PROFICIENCY
FOR COMMUNICATION AND SELF-CONFIDENCE FOR 2" YEAR
STUDENTS IN MAHAMAKUT BUDDHIST UNIVERSITY, LANNA CAMPUS

518282 2518 UUN
SIANA WAUIINDY
WIZUNINUAT DSNISNUNS

WITUNAA VUU

51891uN153eUATUNUEANYUN1SIFEAN
UM INYIRVUNIUNA 1Y INGIEY INNVARIUUN

UszanUauussuned 2564

a A

AvANS JUYD UM INGIRUNINN INYINAY



UNANE

[%
[ a o

n9idnsail npUszasd 1) Wefnwieseianmiagtuuazdgmauaunsa
Funmynnudinguitemsdearsuasanuiulalunuiowestinnuduli 2 uminede
UMNNQ31¥INE1EE INenendIuul 2) e FURUUNTIAILIAIINAINITARIUNITHA
nmwidsnquiionisdeasuazanusiulaluauiesvestin@nududi 2 uniinendeunung
51938188 Ineundiuun 3) iienaassldsiuuunisimuiaiiuaiunsafiunisye
nmwidsnguiionisdeasuazanusiulaluauiesvestin@nududi 2 uniinendeuvung
51938188 InenvRd1uun uay 4) 1ieUszidudsraAnsainvesgunuunn i
ArwannInduNTInSinguitensdeasuazarushilalusuesestindnundudi

UMINYIFIUMINNY TIYINE Ingnwnauun tnenguidegreildlunis@nwimetinfn

W 2 Mamzidowisuly 518397 HU2003 n1saunuin1wndingy Tuaiaseui 2

Ree

UNsAnyI 2564 AMLUYYEAIEAS @1U1IVINWIBINGY UNNINGITEUNIUNYIIYINGRY
Annvndiuu 19y 35 au laeldnsguinegisuuuiaizas ta3esileddeusznaude
1) 1n3esdlefldlunismaass 1éuA ununisdafanssunsiiouinisynniwsinguiiionts
doanslagldanunisaliugiunisiioud druau 15 uay 59 45 $alus wag 2) wdosilefld
Tumsiusiusiudeya Teun 1. wuugeunuanmiagiuuaslgmanuainsasiunisyn
awsanquiiiensdeansuazanusiulalunuies 2uuuUssifiuguaInguuuunTamL
ANANLNTAsUATYAN IS Inguiionisdeansuazanusiulalunuiesmules 3. uuy
Uszifiumnuauisalunisyaniwdenguiiienisdeans 4. wuuiannusulalunisye
mMw1dangu lUds 5. wuuinanufiselavesindnu nslessideyaldnismanads

Y

AU TEAVUNINTFIU NMSNAFOUAT waznITIATIZR M

HAN1TIVENUI

1. msnwineianmiagiuastapmanuansasumsanusinguiie
msfomsuararushilalusuesvesinfnuiuli 2 suinerdeumungineids Inen
waduun aglledn Jymvdnfidawasenisimuinuenisnaniwsanguitenisieansly

a a

nauin@nwfen1sifiseuindesdaduniwinenounnasuliesemaniwidangy demald



nszUIUMsARANIVIRANURdBaT gl TusTINYR uanant Wndnwdaunnliveu
Bounedniunstauinugnswnwsangy Jadutadenanmeunssyslalunmsiindy
Finweianann Bnig anufnafefosiuduaununiunwsingusaduguassaddn
Favranisuanseansgsivla lnslangluanunmsaiideddniudinguiilenisdoasate
feluniniu mmudnninauaraulisulalumsynnvidinguidmadenuanuisely
nsdeuidesanuRauaznisinaueiiemedisdsyuy Jymnariasfoufserusuduly
MsUSUUTIINMsae U SInguisUfuR ieduaiulrindnwiianusiulauagansn
doarsniwidenguldetieiiuszansamlusuian 91nnsAnuritnsizidoyaniy
wuvasuaalunguinAnunduli 2 vesuminendeumiungnvineids Ineneediuun
$1uau 35 Au wuhdidymduanuaansalunsanwsinguiiienisieasuazaiy
slalupueswesin@nweglusziuunn (Aiade = 4.02, daudoauunasg = 0.30)

2. MIMFULUUNMSHAILIAILALNTAFIUNSYAA IS anguilonnsAeansuas
ausiulalunuiosesinAnwdudi 2 suivendennungmeineide Inenunduu
uwsoanidu 3 Funau Ao 1) NMTRALITULUUNSHAIIANANLISAAUNITNAN SN
iennsdeansatiusng 2) N5V UURUUMTIHUIALEINITAAIUNITHANIYIBINGY
iiennsaoansatiusne wag 3) M3UFUUTITULUUNTHAILIAILAILITAFIUNITYA
Awsanguiiontsdeansatiusng

3. mavaaedliguuuuMsAIANLaNITAUNM TNAN RIS snguilon1saoans
wazaruiiulalunuiesesind@nutuli 2 uinendeuvung ivends Inenund
WUt 3.1) Han1madeuANLAILITaRIUNMIAN SN ilentsdeans vestindnydudi
2 WNINYNFEUNINNG TIVINGIFE TN UVARIUUT MaBTeuTATLUNEINIINOWTEUNNAY
Tnsazuuwadondaiou wihiu 12.00 Andudesay 80.00 druaziuuiewFeu Wiy 6.97
Anidudenay 46.48 Bail A1 EL. = 0.6263 1u18AINNI FULUUMTHALIANAINTAMY
nMsyanwdanguilenisdeasuararsiuleluauesannsaviliinAnuaiiaauinavi
Yovay 62.63 nansiIsuiiioy nuin vaaSeugenitneunstou egrslifudRayeaian
5¥6U .05 kay 3.2) Namimaaummmm'méfmmiwjmwwéﬁmqmﬁaﬂ’liﬁamwm

(%
o = o

UnAnwdudn 2 umingrdeunungsvinends Ingnundiuun naassulazuuugandi

1 a

noulssunnAY lnsazwuulRdendwsey iy 70.86 Antdusesay 88.57 d@ruAviuu

q

Aoulseu Wity 28.69 Andusouas 35.86 &ail A1 E. = 0.8218 nu18A131 JULUY

NSHAUIANLENTAAUNTHANIBINg wileN1TaeansuazAUiulalunuesa N5



¥

ItinAnwiiiauiimin fevay 82.18 uagnan1siUIeuliiey wudl nduSgugInIneuns
Sy agnelifedfynnadaisesiu 05

4. mMsUsslulszAvBamussgunuum s wui anufleelevesindnwniiil
sogUIUUMSHAILIANNEINsasUNSAN S Inguiiionisaoasuarasiulalunues

lunmsweglusgauin (Aade = 4.8, daudesuuninggiu = 0.10)

ANEARY: NTIAILI, ANENNTAAUNTAN TSN, AuTiulalunues



Abstract

The objectives of this research were 1) to study and analyze the current
conditions and problems related to English-speaking proficiency for communication
and self-confidence for 2nd year students in Mahamakut Buddhist University, Lanna
Campus, 2) to develop a model for enhancing English-speaking proficiency for
communication and self-confidence for 2™ year students in Mahamakut Buddhist
University, Lanna Campus, 3) to test the developed model for improving English-
speaking proficiency for communication and self-confidence for 2" year students in
Mahamakut Buddhist University, Lanna Campus, and 4) to evaluate the effectiveness
of the developed model for enhancing English-speaking proficiency for
communication and self-confidence for 2" year students in Mahamakut Buddhist
University, Lanna Campus. The sample for this study consists of 35 second-year
students enrolled in the HU2003 English Conversation course in the second semester
of the 2021 academic year, Faculty of Humanities, English Program, Mahamakut
Buddhist University, Lanna Campus, selected using purposive sampling. The research
instruments include: Experimental tools: 15 lesson plans for English speaking
activities based on situational learning, totaling 45 hours. Data collection tools:
1. A questionnaire on the current conditions and problems related to English
speaking proficiency for communication and self-confidence, 2. An assessment of the
quality of the developed model for enhancing English speaking proficiency for
communication and self-confidence, 3. An evaluation of English speaking proficiency
for communication, 4. A confidence assessment for English speaking, and
5. A student satisfaction survey. Data analysis will involve calculating mean values,
standard deviations, t-tests, and content analysis.

The findings from the research showed that:

1. To study and analyze the current conditions and problems related to
English-speaking proficiency for communication and self-confidence for 2nd year
students in Mahamakut Buddhist University, Lanna Campus, can be summarized as
follows: The main issue affecting the development of English speaking skills for

communication among students is that learners often need to think in Thai first



before speaking in English. This results in a lack of fluency and naturalness in
communication. Additionally, many students dislike courses focusing on developing
English speaking skills, which diminishes their motivation to practice such skills.
Furthermore, anxiety when initiating conversations in English is a significant barrier,
preventing confident expression, especially in real-life communication situations.
Moreover, anxiety and lack of confidence in speaking English also impact the ability
to organize thoughts and present content systematically. These problems highlight
the necessity of improving practical English teaching methods to enhance students'
confidence and their ability to communicate effectively in English in the future. From
a study analyzing data collected through questionnaires from 35 second-year
students at Mahamakut Buddhist University, Lanna Campus, it was found that issues
related to English communication skills and students' self-confidence were at a high
level (X =4.02, 5.D.=0.34).

2. To develop a model for enhancing English-speaking proficiency for
communication and self-confidence for 2" year students in Mahamakut Buddhist
University, Lanna Campus is divided into three steps: 1) Development of a draft
model for enhancing English speaking proficiency for communication, 2) Evaluation of
the draft model for enhancing English speaking proficiency for communication, and
3) Improvement of the draft model for enhancing English speaking proficiency for
communication.

3. To test the developed model for improving English-speaking proficiency
for communication and self-confidence for 2" year students in Mahamakut Buddhist
University, Lanna Campusrevealed that: 3.1) The post-test scores for English speaking
proficiency for communication were higher than the pre-test scores for all students,
with an average post-test score of 12.00 (80.00%) compared to a pre-test score of
6.97 (46.48%). The Effectiveness Index (E.l) was 0.6263, indicating a 62.63%
improvement. Statistical comparison showed that the post-test scores were
significantly higher than the pre-test scores at the 0.05 level. 3.2) The post-test scores
for English speaking proficiency for communication were also higher than the pre-test
scores for all students, with an average post-test score of 70.86 (88.57%) compared

to a pre-test score of 28.69 (35.86%). The Effectiveness Index (E.I) was 0.8218,



indicating an 82.18% improvement. Statistical comparison showed that the post-test
scores were significantly higher than the pre-test scores at the 0.05 level.

4. To evaluate the effectiveness of the developed model for enhancing
English-speaking proficiency for communication and self-confidence for 2™ year
students in Mahamakut Buddhist University, Lanna Campus was high (§=4.8,
S.D.=0.10).

Keywords: Development, English speaking proficiency, self-confidence



ANANIsuUsZNIA

miAdatuiidnsaldfonnunganegitianyanavatsdislunslvisuugiin

U3nwn waruudgaudle vilfauide atutauysal
Guaﬂiwsuaumzﬂm"[,um“ummmmﬂ WILEIIUITTIUANTEL5A. 3. (FUAR Jumule)

BENTUANMINGIRINMINNY TIVINGTE NIEATAUNTUNMAREUSNY, HeLaT.RnAty Fnfvle)
59905N1TUA UNITNYITUNIUNYTIVINGINY TNYNVAAIUUT Wiz uN1adAs
W3S {1eNTANTUITEYIUENT WM INGIREUMIUNTIVINGIRY LazUVINTAN
HA. A7, A5E0R TIUY §PI8BTNITUR UMINGITEUMINNGYTIVINGINY TINeUIRA1UUT Uag
ANZEUIINTUMAINGNTEUUN Y TIWINIRY Ingnunatuun MU/

YOUDUNTZAL WAL, A5, N9 LURYART Wae a5, Ui Al {idenvngy denu/meam il
Tuugthlunsudladeunniesasuiuusuiomaszawilflassmsifoiduiiadaauysal

YU UAMUNANIANEUYYEAENT 101NN (USINTR/AgWiaE) n1AUnf
FuT7 2 Ynsfnwn 2564 umingndeamungasinerds Inenndiuun Adaelvidoyauas
thandanuiteatuiliiadeauysalld swdsfidmintesifldndnuuly a it fdan
Fdle Yiewde warlimaslasmiesiaueun

anihetivensuveunszamysIETiaisantuuiel auAarUsslovisuiied
Mneddoisud voueudunosyrinszauuemsznunds Ia1unsn a3 819138 uavid

WzAMNNYINUNIAIdY ladlenialunsadausvlevilumunsfnynfnaenty

& o

M3.US¥AYY ANLNAN LaYANY

<9



d15U%y

N

unAngan1wlng q
UNARYDAIYIDINGY A
AnAnssuUIENA D)
a15U%y Y
A15URYAI519 ol
ansUygUnm )
undl 1 unih 1
1.1 anudusnuagauddaresdaym 1

1.2 TngUseasAn1sidy 3

1.3 AuuAgIUNITIFY 3

1.4 U9UATDINITINY 3

1.5 Seufnrianig 5

1.6 Usglewiiildsuanniside 6

il 2 wudRanguuaznanuiseineades 7
2.1 mmmmmé’qnqmﬁamiﬁami 8

2.1.1 MNMNEYRIN TN S Inguion1sHeaNS 8

2.1.2 p9AUsENBUMTHANWISINquIiiensAoans 10

2.1.3 awanansalumsyaawsanguiion1sdeans 12

2.1.4 MywamingENsYAnwSInguitensieans 15

2.1.5 MyinnazUseiiumuaunsalumsynnwseng y 17

2.2 avsiulalunuies 23

2.2.1 aamngvesanuivlalunuies 23

2.2.2 pesrdsznavvasanusiullunuies 24

2.2.3 fupeunisaiamnusulalunisynniundangs 25

2.2.4 Fiaruiulalunuies 25

2.3 wnAnwagvguimsidaounisalidugiunisiseus 27

2.3.1 Anumevesanunsailugiunisieu; 27



2.3.2 dnvagveaaunisaldugiunisiseus
2.3.3 Junpumsaoulagldaounsalidugiunisteus

2.3.4 Yszleyivosnsaeulagldanunisalidugiunisdeui

[
av a A

2.4 ALY
2.5 NTOULUIAALUNITIY
o ad o a a o

unil 3 3aALTuNIARY
3.1 Ysgnsuaznguiiedi
3.2 wsesilentdlun1side
3.3 NIATNUAYNITATIIABUAMAINLATONIITY

aa & ¥
3.4 FBuTiuTiudeya
3.5 anAnldlunsidy
= a 5

unil 4 Wan13IATIvivaya
4.1 dysnwalnldlumsinseideya
4.2 arsutunaulunsinsgideya
4.3 HAaNTIATIENTYA

unil 5 agunasiuTenatasdatauauuy
5.1 a5Unan1539
5.2 8AUT8NaNTITY
5.3 Ualauauuy

UTTUIYNTY

AAKUIN
AANWIN - N Asesdlofldlunsidy
MAARWIN - ¥ WHUNsIARINTsuNIsBeuswuUldanunsalluguly

NSBEUINITNAN W TINGULHNONTHOANS
A v A A A aw

AANUIN - A S1BTORLTEINYRTIRERUATReNlTlunTIdY
AARUIN - 4 HANTSTNTNNATOIRIT VR TE1v8Y

vAa Ya o

UseIAgIveY

28
29
32
33
a7
a8
a8
a8
49
57
58
61
61
61
62
82
82
85
88
91
96
96
109

223
224
244



A13UAN319

3197l 4.1 FogavesiinAnundula 2 uminerdeumungaeine1ds Inen
WARUUN 97U 35 AY

ANT97 4.2 Aede drudenuunnsgiu wagsedudymanuansosunis
wanwsanguiiionisdeansuazarasiulalusuedasly
anunsalfugiunisseusiulguiunese

M3l 4.3 evnvesguuuunsiaanuasadumsanSinguile
nsdeansuazarmsiulalusueddagldanumsaiugiunisSeus

AT9il 4.4 HANFUTZIUAMNAMIULUUNTHAILIAINAINTOATUNTYA
mwdanguiiien1sdeasuaranusiulalumuediagldaounisal
WugunsBouiveaideney

A5 4.5 HANTNAFDUANLABNTAMUNTHANWISINguIeN Ao
YosinAnw iUl 2 uinendeuvung inerds Inean
a1

A5 4.6 LanINTUTBULTIBUNAGOUANNANNNTAFLUNTYANISINguLile
nsdeans vestin@nundudil 2 sinerdeumungavinend
MYNUAAIUU NBUTHULAEVAUTU

51971 4.7 wamsvaaeuausiulalunisnaniunguiitenisdeans ves
tinfnundudi 2 UMINGIRUUIUNNIIVINGNTE TNV

A58 4.8 LanINTUTBULiBUNAGOUANNANNTAF LN TYANISINguLile
nsdeans vestinnundudil 2 sinerdeumungavinends
IHNYRTIUUT NOUSTHULALVUTEY

A51adl 4.9 Arwitanelavesindnuniididesunuunisanneuasnsasu
mMananwdanguiionisdeansuazarsiulalusuiodlagly

¢ a I
amumimwugmmmaug

66

67

71

73

76

79

83



AN 1 NFBULLIAALUNISIY

f15UnysUNW

2

P



unin 1

UNUI

1.1 anudunuazanuddguasdem

TugalanAdauninwdingeldnatsidunivinarsdmniunisdeanslussavuiunaa

'
aaa a 1

vinwgnsnan wdingvialutadudrdgifidvsnadeanudnusalusunisfine nsusezneu

4

918N UavnsiwuUsEng (Crystal, 2018, p. 45) dmsuusemelng Feiseglugiuzaudnans

Y

[ ] [

yesniimaedons Jusendesld mswauinvemsyanudinguiioidudddydmiuau
nnie Weriudngamlumsutsiulunilan anuddnuesnisiauinuednanamisouiu
Idanunumvsantsdingulunaiaussnu mavieuile uaznsinsedoasszninsUssimai
w‘immﬁﬂﬁzﬁﬁﬂuﬂwﬂ’u (Richards & Rodgers, 2020, p. 67) ghslsAniu nsanwvedlne

1Y [y 1

finlianudAyiunseuiasnsligunnniminyen1snn dewaliglseudnuiuiinuInay
fulauararuanunsalunisdoansodiauiiase fadu nsusuUauuamisnisSounisaen
sufansdaasunsilnduvinuensnaniwisinge Jududsindu mwisangulsdlsiduies
wdosdiodmunsdeasiniu uidiisaaadodisnnuduiudlusedulan wasiinlonia
Tun1simuiaswgiavasuseina (Harmer, 2018, p. 234) miﬁauimmﬁaﬂqﬂw%wﬁ
vanvanedafiauddny laslaniznsieusidsujuanyatdunisdeansegsdiussansam
deatuayunisldnmuiludinaiuazadeiiuguiuundsdmiunmatauinusluouan
(Nunan, 2020, p. 156)

nsiainwenIsnan g uilaudAglunisiseusniv insedigiasuasg
anusilalunisdeansuariannanuaunsalunisaeansluvanvateudun msilnuvinue
MINAEINITOV bIUAINTTNANY 1HU NMSBAUTIBNGY NINALAAIAIUARALIY H3BNITAT
509 s?faszhaiﬁﬁgL%sJu"Lsi’fﬂwﬂuaammaaﬁﬁLmﬂ@mﬁu Qant IRING, 2562, AN 78) ANANIS
7in 19U M3EnuUnUIm (Role Play) WaznNSAUNILUY Peer-to-Peer reiaiuminyznsdeans
Tuantumsniass maganthiudeufdiofiunnushilalumsyluiiassuy meluladuasy

YV a

aundLAtu 19w Duolingo wag HelloTalk Baelvifieuflnsunisyalunanfiazainuaziluuila

Y

a a ¢

uona1ndl nsliidlensanazlysunsufiviedmsizsmdsaiiousuusinisoonidesnd
Uszansamlunisiaundinuwenisnn (ndsnd unguns, 2563, nin 135) N1siauvinyens
WAABINITNTHNH B 9sBLes MsldRanssummInzan uagnsaduayuannaluladiiie

@suaseeusulanazUseansawlunisa@eans



[

nsinranazUsudunnuimivesnisuanwsainguiunszuiunisidrAglunis

o

Wauinwen13dea13veEiseu tnen1sldisn1sinnan1e 1w n1saeune Nsdunyel n3e
nsUsEliuaues e inseRuanuaisalun1suan wdngeluaniunisaiivainvats n1s
gounadinzUssiiiuntadeviateq A1 WY ANUTARY ANUARBILARY kasnsidRANIN

WiLNgay NsauneaitglraunsaUseliunsian v luan1unisaiasannaAgan un1saaans

a

TudinusedrTu (Ysw 8nanns, 2563, wih 58) nisUsslunuesiilunsesdionvaslifiSeu

<

ANUNINALTOUAMUNMNUIVDINULDILA LASNISITAITIRANNANSINE A TawA ANUTALAY

4

4

lun1seanides n1sadesiadllunisye kagnisifenldmdnyiigndesuasivinzauiuuiunm

Y

fiail nsdasgraufnndilumsldnivdnguluanunisaitiastelidaounasdiFou
anunsauTulssasimuvinuelaegeiiusydnsam (Usal naagafivg, 2563, nih 42)
mia'aLa‘%mmmﬁuiaﬂumammm5&ﬂqmﬁuﬂizmumiﬁﬁ’lﬁ@umaﬂ’wmﬁﬂwz
w1 sesanauiulafunumddalunsasuadieussdniamlunisieansinededed
dsnasionuiulalumamaniwidanguiinanedads deannsautseeniduassdiumdn ldun
U3BIMIANSEUSLaruIATUALLANE113E NMTaieuTIeINIATEos weRenaIFous
wWu nsltinadansiSeuiinssdulifSousdnasndslunisuanseen aztefinausivlely

N15AN1¥18anguld wenaNll wIETUALUIINGITTLUTULUUVBIAITNRAT A UL

'
tY

UsglewdanunsavieiasuasisanudeiuliiudiFeuldeg1aiuseangam nsarausegelalu

o ca v Y

! = @ @ ) o Ao Yo £ = a
seensssuiludnuilsladendrAey I@ElLQW’]3ﬂ’]ilﬂﬂ’]ﬁ<11"i]1ﬂﬂﬂ’]1&ﬂ’]’im'1/l%|Liﬁlugﬂﬂﬁ(ﬂﬂ

o

'
A v A

fansenddInaeRANIwIdIngy (8331 21Alass, 2563, i1 120) n15lvAUINwILazNNT

nsggulvigiseuiiidmungndaiau agvibigiseuidaniulanntulunisilndusinvenisyn

uing 3
Aonssuditaeifinanuiulalunisyaniwidangy wu msilnmaluaaunisaidiasmsonisidl
Srfanssuansisa Wy msyelunuianssulsaSeuvdentsdnedue nareduisildualy
naWmuinwwazaisausulaliundidou Anssumanddieligidouannsotindunisye
Tuanmnngdauiiliidunsnsuazifininuensususluaaiunisaiasauassed aouniath,
2563, w1 134)

MsWRLYInYE IS InguitisiaiiawinvensAnddinntuas nnsdoans
lusgufiandedetu dnfnwfanusadearslddavannsoenenaudadiiuuasdoiaueuus
Tapg1atnLay ?zfqLﬁu?%Qﬁwﬁ@TuﬂWiﬁwqwuiamﬁuﬁguiuamwLL’mé’amﬁwmﬂwmamﬁwuﬁiiu
NNt sFeudnmusangudsdgliindnyidilaausssusneg uandalenaliléiGous
Uszaunsallmiq fezdaeasuadrennuanmnsalunisususaludenalanasmilénsdu ns

o v =

Wawinwen1syan w1 dingwindunisamulusuaeiiddgydmsudndnwlugaiinds

1%
P

AnsiadeansseninslseimalinnudAnunTuluyng suvestdn el n15338uasinu



'
1Y A

Vinyen1Tnn1wdenguiaanudify ivevihaudilanedadendmadenisimuinuwenis

o

WAKALENNITNBBNLUULUINIINSRBUINIUTEANSA W Tngidumsasnsanmuindeuiidaasy

YA U = A )

nsisguikasiiuanudulalitudndnyy Tunisil FRdeedianuaulanagimuianuauiss

(% '
v aa

frumswanusingquilenisdeansuazanuiulalunuoswesin@nmdudi  umninends
UMLNYIIVINEE Inenuaduun H1uRanssuniensfianunsaussgndldludinete
desmnumingdeumungsivinerds nenendiuw degluiiuiidomiadedmidady
vneUaeyssenieudniuiinvieadiv i faauiveaiieafivarnvateuaziinauls
fifagavisdidurousssumAnas Yamssauviosdiu anufivneg uasdinruddyiiludiuns
oafisauarnsmsunstamssaulngltuineadeaninialan maauniinuedagdiely

o = a Y ¥ 1Y) & a Y] = a a
tn@nwidanudulalunisldnwdinguluaaiunisaladalaeegnefivsza@nsnm

1.2 I09UszaeAvaINITIdY

1) Wle@nwidiaszianimilagu wazdymauannsadunsaniwdnguie
nsdearsuarausiulalunuiesvosinAnududd 2 uminerdeumungsvinerde
MY UYRATUUN

2) L9y FULUUASHAILIALAINTAFIUNNTYANBITIAgwilan1sHoanTuAL
arusiulalunuesosin@inududil 2 iwninendoumungavinends Ineund

3) ilenaaedldguuuunsimuianuansafumsIABSInguiiensdeasuas
anusiulalumuesvesindnududf 2 unTinerdeuungaivine1ds e nund

4) Lﬁaﬂiz@uﬂix%mﬁmwmmgﬂLLUUﬂﬁﬁ’mmmmm:uﬁaé’mﬂﬁmmmmé’aﬂqmﬁa
nseansuazaushilalunuesveatinfnundudi 2 unninendenmungaeinende nen
UARIUWN

a

1.3 dUYAFIUNISIRY

9 &9
<

1. dnAnwfiseulagldnisdnianssunisseuiuuuldaniunisaliugiunisiseus
lnadugnanamsiseulunisuan i dinguiionsaeasraauseugnIneusey
2. dnfnwnieulagldnisdnionssunisdeuiuuuldaniunisaidugiunisseus

fanudulalumsanwdingunisdeasudassuganitneusey
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1.4.1 Ysgnsuasnguiegng

nauUszeing Tdun TnAnwitulil 2 amefewSeulumein GE 3003 nwdinge
\lonnsdoasuaznisdudu maFeuil 2 In1sfnwn 2564 uninendoumungving1de
NIRRT T 35 FU/AU

nausaogs I ndusegafiasiunldifundunaasdunisinuidefetndnety
U 2 amzifoudoulusigdnn HU2003 nsaunuinwidingy 2 anaFeud 2 Unsdnw
2564 ANTIYBEANENT @1U1N1YI8NNY UNINYIFIUMINNYININGTRE INeNYR 91U 35
sU/mau Idnsdunisiiensiegnaiuuiatzas (Purposive sampling )

1.4.2 Wiamitl#lunsise

domifldlumsisensiaunguiuueuamsadumsyaniusinguionisdons
wazauiulalunuiesrasiinfnududil 2 uninendoumungavinerds Inenenduun
adsillddadeniomansyniaiFoudiazeanuuuiansauiifinuaonadosiugayimansuas
A188U1851877 1N WA, 3 VBITIEIY1 HU2003 NISAUNUINIBISINGY 2 NaNgasnIsAnY)
UNINYFIUMUNYI1VINIFY (1AD. 2) WNSANTIY 2559 @11 W18INgY INNTIde 6151
LaYWUULTEU §191L9U Interchange, Cutting Edge, Four Conners, New Headway, Inside
listening and Speaking, Speak English Like an American udu saudi %ayjaiuﬁa
dutnesidntivladaneg 1aun 1) MAKING INTRODUCTIONS 2) GOING SHOPPING
3) RETURNING AN ITEM TO THE STORE 4) NEGOTIATING A PURCHASE 5) ORDERING AT A
RESTAURANT 6)MAKING A DOCTOR'S APPOINTMENT 7) AT A DINNER PARTY 8) RENTING
A CAR 9) CHECKING INTO A HOTEL 10) TRAVELING BY CAR 11) TAKING A TAXI 12)
MAKING EXCUSES 13) RUNNING LATE 14) DOWN ON ONE'S LUCK 15) REACTING TO BAD
NEWS

1.4.3 szaziranitldlunsinise

AaGeud 2 Ynsdnw 2564
1.4.4 anuitlunsinide

UNMINGRBUMIUNYN I I nunaiuu Jandadedlng
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N1TWAUINITYANIBIDINGY VU183 NITTANITIHUNITADUNITYANTBIBINGELTD

A v Yo = a v v v | a v °

nisdeasidulvinfnwianuaruisalunistdnevluridedis q Aasudivualily
anun1sadeng 9 tngldsuuuunisiseuiwuuldanunisailugulunisiseus

unfnw nu1eds YnAne1tuln 2 ameideussulusiedwn HU2003 n1saunun

o a a a e ¢ Y] a )

AMIBINGY 2 NASEUN 2 UNSANYT 2564 AMLUYBEAIENT @1U1N1¥15INGY UNTINGTRY
WAUNYTIVINGTETY IR uul 31U 35 sU/AU

a = Y] v ¢ & = ¥y A a = )

nanssunsiReusnuuldaatunisalidugiunisiseus Ae Aanssudldlunisiaiuinis
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AN w8engulagaianmwInaedluie e uNTIa0 UM UANINITINSHUABINULAD
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luFinUszdniu Nvgiseuasionseyimenuies lneddunauluinianssunisiseus 3 Tuneu
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1) JuAduUHURY (Pre-task) 8197158@URITTNgUTEAA LN T T8 ULTLA

= YV a o

fi3suuazoduneidnvilviuayhensaifisuiu ndulififewhianssungy Aansauien
VI0AMUANUMINZEY
2) JuUftRU (Task cycle) fiFouusazaufinaunuilasoondesaunuini
Haeunazmundtidssvoadiveanis ntuSeuidinnseendestudaunvomuiomuas
aduunumiu luduneuifaeunsiaaugFeuuasdlusumsesnidssasanudlaluum
Aumn
3) %gu&juﬁumm (Language Focus) Mé’amnﬁ;ﬁﬁauﬁﬁﬂﬁJuLLazﬁwmmLsﬁﬂa
fuunaunulueensd Innsaguanuiidoun giseuldiuneumnelvaununluidonie
anunsaifitmualilagldnudildantuneuduneu filRnu (Pre-task) wagtuufiifa
(Task cycle) dsnlglunisaunuisely
AEISanguitan13doans (English for Communication): M3ldniudangulunis
uanasuteya amnudn Anuddn uazemdaiuluiunes q lddesduludinuszdiu
s viseiivhau Tnewiunisimuninuenisils wa 61y wazsieuilelianansadeansls
pg198lUsEANS M
sULUUNTISAAUT (Developmental Model): uNuvFensEUINMIAlTlunsdaLasa
wazUFulswinyenseauasaanzauluyanavsenguiivng wu nMswmuineenis
yamwdsng duanssunsSeusiidulumduneudosuuuuiininua
arnusiulalunules (Self-Confidence): AauLiodiuvasyanaluniuaIusg

AuAn waznsanaulavesnues iWuladedrdyndimanoniudnsalunisyifanssunig 9

NN dIngulunisdeansed1aliussd@nsnm
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1. thAnwlavawianuansasunsuan1edng swazaunsatlldusslevising
9 lunsSeuiuuuldaounisalidugiulunisdens WEluiinuszd1 iy aaensuaiunsald
Uszaunisalanmsiiniinugmsyaanusanguunduedosdelunisioussioly

Yy a

2. awuamsdmsuagdasulunisinludefanssuniseunsaeuieigiseuinnis
a ¥ ! IS a a
LIEUFDYNUUTZANTAN

3. laguuuumsdnianssunisiseuiuuusuuldaounisaldugiulunisisews Tunis

W syanwsanguluseAutudu 9 dely
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BUIANNE WS bASHANTUIRNENYIVDN

N153981399 NFWAILIAINATANUNTHANYITINGWNNITFRATUAZAINTULA
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Tunuiesweslin@nwtuln 2 unAnerdeumung1vIne1ds Ienundiuun §I3ulafn

v

av a o ¥ v A
L@ﬂﬁ’]iLLﬁgﬂ’IU'JT\]EWILﬂEJ'JGUENE‘ﬁ;“U@QU

2.1 mmmmmé’mqmﬁamiﬁami
2.1.1. AT IS INquiitenisieans
2.1.2. padUszneUM TN BSInguiion1sdeans
2.1.3. anmanusalumsynnwssnguiitenisieans
2.1.4. miﬁwmﬁﬂwmmmmmé’qnqmﬁamiﬁami
2.1.5. myauazUssidiunaruaninsalunsynnnssnquitenisioans
2.2 amillalusutes
2.2.1. anmaneveseusiilalunuies
2.2.2. padUsznevveansiulalusuios
2.2.3. Funounisadreanuiiulalumayanudngy
2.2.4. myianrusiulalusuies
2.3 wnfauasnguinisidaniunisalidugiunsseui
2.3.1 anamnevesanun1sailugiunisiteud
2.3.2 dnvauzvesaouniseidugiunisiseus
2.3.3 Suneuntsasulngldanunsaidugiunmadeus
2.3.4 Usslewivesnsaoulagldaniunisalidugiunsdeni

2.4 UITBNNYI1T04



2.1 NMSYANBIDINGYNDNTHOEHS
2.1.1. ANANNIYYDINITNANTHIDINYUNDNTHOHS

nswedunisanenenuszaunisal AuAa Audile Ausan wazaudensti

=Y

ArlslasuiuaznavauesmuinguszasAvanisyaty 9 n1suadudunieadioniddglunis

doansvosuued Indusienismsatinanudueguaznisuszneven@n wmsenisdeansiuig

= v

Ameaunsadsdagsuls saase Fredelisrnudesnisuazaiuidniinfnvesiualiynaad

Y

Weadendnla drdearsiudnlafnisnszsirfaniseiunig o Aaruisasniulilaediad

[
a a o o

Usgdnsam 8nvisdnaiivdseseanundevanliniuiguildelanevesnen uaznisyadai

Y 9

L% 6 !

ludnsasrs fduiusdunseninsiukasiu w3 Wedy 2558 : 28-29) uaniatnini1snnds
Judhwunendnddaaeinisiseunisaeuniwinie lagladidnizinisuazinidenieaiuniu
vangviuldliiinAntazleuanumingvainsuaiitenisiaeanshinssialuil

Finochiaro and Brumfit (1983) liaanunuigvesnisyain nrswaduufiisendn
= ¥ YR A Y ' a a L3 o/ a 2/ 14
WNepsduiusiusenindeiing aniunisalveinsyn n1susudsuniswalimngaunisld
AmAANNQineiigInsal Anuviny wavinusssdlivunzay sansanulidenisiuinis

¥ 4 ] ¥ =

WaguuUawwasdaunun nsuavesnnesdsasingldnumanauiinisiduides n1seen

\Heagd Ldeaen LLazmiLLam%MﬂMmNLﬁuﬁqﬁuamaaﬂﬁqmmwmEJﬁ;LJ AYADS

Y

1 I

Byme (1986) 1#@nwinazlininunuisves nnsyatilenisdeansin 2 uuv e
Juiinweueinsiuans (Receptive skill) wazndnans (Productive skill) vedgun nsdesiia
(Encode) lumihivesiina negyadosnisiefaanuiuazuenainudosnis lumnsaiu
drufilsagyimiiriinensia (Decode) wiautamnumunevosanstues Snidmanedsdnune
ArEdau (Redundant) U8901w190 LATAINIVDITEUUNIS 1P iAesgadeasiilulszlen
Foanin-unluduazarudilaluiimisvesyn fanuediduaiosdiesilunisua
AN VDI LU ST

Brown (1993) nd1231 Msyafe nsruIuMsTULazdedeyatitisatesszninsyana
ot atiandaus 2 Auduly nswaarldfinnumnouarliiianisindedearsaumingilsld

41117010119139951NNANTEIAUTEAIAVBINITUAINEAIENT AU NITNAFOA1TITAB

AUVLENS 2 {18 A IETleuazEne



Croft (2004) laflgnuanunuievesnisyadearsindunisuaniasudeya 113813
ALY ANAR sErdnsuARasws 2 autuly Wseunnintu nsdeansiluufizenduiiusmia

denundennuvIneruszuLdyanual nszuIunIsuanUAButeya ¥1Ia13sENninauARase

[

ynAna viseyprasangulaglddydnual ey visengAnssuidilonu

| a

Aag1tl 0193 (2555 17) n@1271 ﬂ’]i‘Wﬂﬂ’]‘H’]@ﬁﬂi]‘lﬂLW@ﬂ’]iﬁ@ﬁ’]i N899

Y

nsaunu Fnamldmeuiugaunun msyafuinwemaniwidudounaziinainnnsiinedy
agvaane wazilunszuiunsdeaumneivinligyauazdilainanudilafinsaiuly

Toyan3onUTTAIAVINITYA

s

333 WeUTERYE (2556: 40) N1 N1IYANIWISINGYLHBN1THREAT MUYl

o9

anuanssalunsldesdussneuresnivnaznsdomsmenaniwsangulsiiaudilale
Tnefaugniesisludiulisnsaiuasiiniuadesuadilunsya tedienenriufa g
anudlaludsfidniesanonoalvgiladlanazuvannumineldegrsgndosdunninaniy
PINNUNLVDINAA

Igeyn viudes, (2561: 9) nd1197 ﬂ’]i‘W@ﬂ’]U’]E)Qﬂi]“lﬂLW@ﬂ’]iﬂE)ﬂ’]i VHRERE

v

n1sanenenNdn Al Anuidnvesinaligilelasuiwazidnlagagmunglunisun

v s (% Y1

189N wIDga Inavuzinananaziinan1sUjduius (nteraction) Ausanaunuy

]

v = @ v o o [ [y & aa o W o
wnwzmmmﬂwwnw e LLazmLﬂummumiaamﬂm’mﬂizmau LAZNITNINIU

(%
Y

nansuadadiaufgiloatuiurinyen1sils 91 wazlligudneie vaty q nulgaui

[©))]

aasguazienvuldviuanliainulalannuaunsalunisyanividinguiienisdeaisves
UARAINTVRIRULDY Beladinsimunaandilunissuadasyanainsidivinenu wasiiuleuie
"Lumaﬂ%’ummauLLWWLW:MMﬂ%uﬁm%wﬁfﬂmuﬁﬁmmmmm’lumimmmé’aﬂqw AN
1 v v dy Y @ 1 [ a o w ) [ 1 v

na1u11eull wanslitiudnniwdenguilanudifydmiuaulngegrannlunislidne
AnFoARa1SILTINUTLINIU way N1V

JgNs WIKde (2562: 75) NA1I1 MIAn1edenguitenisaeans vineds n1sldniw
lunsiearsivyanadu ielvdnisuaniuigudeyatnianslinsamiuauviigwasaIy

foens Sudutunisaeneaanuiauia anudilaveadnalugdite Fainainisinduegn

adaneLialiainsaiivinwe ey awnsaeenides Idudes duunavdeudlagndes
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INANUNIYBINTYANTINgwiiiensHeansinaudieiu asuladnisyn
AMWIBINELEFRATNLIEDY N1THEANMUMINENIUANUAN WAYAIIUABINITVDINARATTAEY

[%
a a

1191 NsdeansazUszaunadusanaziuszansanlatu ddea1saessiedinisennides

Y

] v o ¢

n1sidudes JULUUNanIY Msidenlddnidiuiy Ngnaesnunzauiuaniunisel unum
NNEIAY TININYIVIMNTgNABIMINZEN Teanvazainaeglunszuiun1sdeans laeiy
WavzAesievennuAnALiEneenulustaresn I vEadum el wdila
2.1.2. 9IAUTLNOUNITNANTBIDINQWNONITHOANT
= a = I3 & o = Y
n1syafenginssulunisdeans asdusenavresnisuaaziululuiueusesiu
asRUsznoUvaIMsieatardmneiuiwa (effect) MARNNTYA Wy AL Al
Ausan UfAsemeuaus (feedback) NfHleuantoon wu wiude ldiiudig Juvy dla
= ¢ 1% ] | a N v
dela uazaniunsalvindeusing 9 Tuniswe wu a0ui 1a1 waglenadneig
Oller (1979:320-326) wusasdusznaun1synesndu 5 Au Ao
1. duiles
2. AAnI
3. lwennsal
4. ANUARBILAR?

5. annsainladyaauay

USuayn ennauasnIaiuny Saunauid (2541: 12) dduunesAusenaunisyadn 3

A a Al

Usen1s Ao Usen1sil 1 de Ae antielvidneansnsaaienennnuinuan 184 veamuluds

4
Filsléazain 59m157 Farau wazvhaula loud nislddend uaglamimyunsal Usznnsi 2
anumsalmsye Ao mawmeaz Usznoudne nan lona aanuiluazdaindonluvns iy way
Usensgating fe wafiiAnainnisyn vdanmswatssaintusgslnegnail o1audulunnu
TrguszasAvenariolinny f1ne199s3uann1synavenu laggainniswaniaanyodyils

WU N1SVHINAY NSHENNE N15ILSE Asdrentivsen1sUsuile nisuanseenwaniiiiy

\ATDIUIUBNANNIANY DI aNTsia e

Y
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§UN8e n9aan (2545:18) lakenedAusenauaNUaInNInnInN1saedns Ae

1. Anuannsanenuliensainselaseasdne (Grammatical Competence)
vanede Auseuhensainielasiasianieinunim toua anuinestumdniilassaing
1991 UseloAnaonaunisasnawazn1seanides

2. AMNANLITONIAT1UFIAN (Socio-linguistic Competence) w8ds A15LY
Anazlastaieusslenliog 1 amanzaunuusunvesding Wy N159elny N1ST8UAN N304
a 1% ' 1y o v & v
hananazdeyanig q wagmsldusyloamds s

3. anuausatunsldlasiasiuniyiiiodonumngn UL NI EY
(Discourse Competence) #u18f4 AUa NI5alUNITIToUTENI19lATIdS19n 18
(Grammatical Form) fua31ununeg (Meaning) lUnN1SHALALANITITEUAINIULUULAY

¢l v

A0 TTLANGAATY

4. auanunsalunisldnadslunisdeminunung (Strategic Competence)

¥

mnede nsldwmataiielinisdeansuszauaiudisa lAglanIZN15HAIUNTHA DEYA

U

a aal d‘ I o %4 gj £ 1 14 |
fina3slunsnaglavilinisaunuitunegnainasdu 1wy n1519n1w1m1e (Body Language)

o o

9] s o & Aw = I & v
ﬂ’]isUEJ’]EJ@')’]NI@EJIGU?‘YWTWWQ’]QUV]@ @TJﬂVLlI@@ﬂ Wusu

Y

v 1
IS o o S

9145 Wedy (2558: 29-30) lnaguanseddguatesausenaunisnall 2 Usen1s Al

¥

13 d‘ = d‘ & ! ¥ ] ! v YV
99AUTENBUN 1 E1n (Speaker) M8t yaRadayndaisuseditaya1iansineg luguils

Y Y

2

(Y N

AuaudAnIeesAUsEnountu NI nAEItuE e Ao Aua1isalunisyaliiinady
! i - | = o I3 a v Yy A
AFBILARIIIUTY ANUABLpAYRulelanN wazANUTUSTIUIRLUNTNA JnadeeulnI1y
Whlaludaniauya danungrguiaglvgitadilaludainunameUSinadeyanmangay fyn
annsadsuunumlunisyalanasUanisaununaziosleslinisaunndiiuseluae
- v ] - v 5 1 o g vy
WHNEALLAEIIUSY annsauidymiluseninianisdeansmenagnsaieg avivlvgileanunse
W laaunuield Ingldvinniauagdnin 21w 991U (ntonation) wagn1seanides
(Pronunciation) l¥ignAssniumdsuiiakazlena duiusiunginssuvesyanatudauld
sgauidesuils ldidAnviuaghieonsalldvarnvateuazgndesnulassaiilaeUsieanaing
a9ia 83AUIENOUT 2 ToAU (Message) nunefie ansensetoyav1iansignadludadils

Jornunsoansfendusosigyainiug fuszaunisaivseiamiuailn wnizauiugilsdenia

Y

waran1unnsal wavesAUsznauanvinefe gils (Listener) vaneiis yananiudeanuvsedeya
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Pdwnangue ddiedinuauilusesiileuds msyaivssauanudiialaie dadudniu

pg BT NARBIAN ¥ITUANIE T NaUNTYA

(%
L2 ¥ A

aguladn esdnsyaysenaume nueds dasasvsednailiomaisenieteya waz

Y

(%
0

Ale n1swanftugwadetausaosledlinsaunuaniiudeluagnesuiu gndeamiumen

° ¢ 1Y

A IULESS NSUIVINTNLALANFNNaNA DL aNNUADIUNISAIbaL o d

Y

2.1.3. AUENT0TUNTITHAN BN BLIINENTTTRHT

o w [ I 1

mmmmiaﬁlumiwﬂmmé’ﬂﬂqmﬁuﬁﬂmﬂmuazmmum

>

= =

AL guils HUNNWIDINGY
Lﬁ“flumwwhwizmW%ammﬁaaaéfaammsawﬁ 19597 Feas auaaIunIalaagldegna
ANABUNUITAUAUNYLNUTN1IAT1YITING Y LLasa'm1iavumnwwé’aﬂqwlﬁaemﬁﬁu
AapdLAE IR LAz ALl usERUNISEeans

a }2 { 1

YUNAT Anfiva (2545: 33; 91909lu Usehuvg Ayann 2560: 19) lana1331
AnuansalunsASingein Wuanuawnsalunisdeasiivseneusieidesuassita
Ansiledeniuidnuazaiudeanisvesfnaligiladlanazmovaues sauviadunis
wandsutmansanud mnudadiu uaznoliiAsaudiledetunasiu uenaindunisyn
awidanquardesdiussansninvieussavaudisalddu fuadosiiladansldduounas
Useloaynanniidianugniesivinzay

Indins lyeSunan (2549: 33; 81adiely UseRuwg Aryenm 2560: 19) lana1dn
AuaNIsatunsuan wsinguiuanuainsavesfundienisaienanniuidninde
aaﬂmL‘i‘;luﬁwmimEJﬁﬂﬁqﬁqmmmmzamiaamumiﬁﬁﬁ?u 7 wledornumneligaunundila
wazaansalaneulaagadiusz@nsnm

56y viutey (2561: 18) lAnd1391 AINAINITANITYANIYIBINGY NU8d
ANuausalunsuanIwdinguldneuiugaunuiluaniunisalsng o Ingdanussasd
wandsudayatinarsszninsyana 2 auduldlfednsgnieuazdussaniain n1sya

Adanguniusedvann fe yadeudendes undssasnginssuitlalldime fe dvi

Y

[
Y

yIUsEnaunsnn wdinguliaenadedldegsgniesiagimunsaniiall gueauisaly
Awgengulaediegndesmiunantieinsal adeuaallun1Tyn wazaIunsas AnAsLY
Ausanvesrilalasdenlddmalavuizanivaniunisainiediay waglasunisuauiuain

LANVBINEINIE
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a

Carroll (1980; &1sfislu faendl giasey 2555:29) lauwusaruaunsatunisuasenduy

o

[y [

9 sy fail
1. seauglalansnsaldniwlaiag (Non-user)
2. szauglinwldifissdniies (ntermittent)
3. seAuglinwladniauin (Extremely Limited) Ao yalangnnagdnidilaly

unaunukuuisldisaintes Wanusowensdusenlusildvedieudansadulaniy

[

denile

>

4. szaugldn1wladndn (Marginal) Aie anwnsaldneuaunule wildauise

o w

waLELawUy viseafusela ddedndnlunmsaunul MaAuARILAT gNRBILAdaNTade

Anunglmalansaiule

[

5. sgaugldnrwlauiunais (Modest) Aie aunsadeanslaniudrdluun

aunurle widaldlaeinsalianain Aamunsenuniudeninuiielilddoninufidaiau
apuAdeuaad aansailudinlunisaunnld wadsliaulawszuiadamianiw

6. seaugldatuladaudief (Competent) A Mmmmmmmiuﬁﬁaﬁ
foamsliFeudold vgamsaunuidunsinsm amnsasudosaunuld

7. sefuflén1wléd (Good) Ae fuaausaidanseslddaau waziivaua
aununldegsaiios uslinasspainntn aunsafamunsaumu ﬁmimm}gﬁ YoANIANUNY
uaaunsalaneulneg1sliuss@nsaw

8. seauglin1wlafuin (Very Good) Aa guaaiuisnafusielaegid
Ussvisnm annsadinisaunusiiudesssly wazveneanuldnunusndunansensuaidy
waglineudoidouasvinnafimangay

¥

9. seauieIvglunisiiniu (Expert) Ae guaauisanalaivilouidnves

b
11 @ununlumitenis o wazanansadulanudagle
Valette wag Disick (1972; 819fidbu fagndl guasey 2555: 29) lakusseAuauanse
Tunswaeandu 5 sgev fail
1. dunaln dyaanunsodeunuuides sdudes sanidemiuuuuidigeinie

I@anunsaviassnyselen 19A210 Unaunul Mssuualaglusudusaadlasdmantiu
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2. turnnud fwnannsoyaieafuisiineounlngldsdniuaylensald
9E9QNABY

3. fudnelou fynanunsatnglensaifiounuda adrsuissloalg lu
naniiyald

4. $udeans fuaanunsauansauAnidiu armdesnsliiBuslilneuiuaiy
adosuady Aruiila finrwanansalunsiernuldnnniimiugnaesmidieinsal

5. WANINYITEl fueanunsalddainisgn Wides Auagduiumangauiu

Y

anunisal

figns Aad (2559: 4-5) linande amnuanunsomsyanmsanguitonisdoastin
L“‘ﬁJuLLmﬁme?fqL%amwdwmmi’mqmm (linguistic knowledge) IiN¥zN19A1¥1 (Language
skill) A211@1158luN15E8875 (communicative ability) Liialdnsiudlassadianivndie
doans esanyaraazaninsananusnguld dsdesiinimanunsn 4 ¢y Uszneusie

1. AuaINsaluni1sldn1¥1e8199nA NI UNaNA1IANER TUT MUV
Lgnsal (grammatical competence) vanefis ABEAIUINIWIUAT Tusufiasnsaily
THlunsussselenfidoanumuneld svfeseandediviend wazUselealaegegneealy
sufansaunuldnousiediiles wazduneiidvesneweilwdndilald Suunsendu

1.1 Au3eum@ny (Vocabulary Knowledge)

1.2 Au3auUsEIANYa9A1 (Morphological Knowledge)
1.3 anu3aulaseainavesuselen (Syntactic Knowledge)
1.4 ANIATUAUNNNLVRIAN (Semantic Knowledge)
1.5 Anuanuniseenides (Phonetic Knowledge)

1.6 ANIAUNANNTTAZNAAT (Orthographic Rules)

2. ANANNNTANIUFIRUNIYIAERS (Sociolinguistic Competence) N84
anuanansadl agldnwliodagniesnussifovujifvedsan nanafe Janudifeaiu
ANINLINR NN NAIANOUUTENOUUAIE TAIUGTIN @0TUATNNNEIAN LAz UNUMIUFIALYD
varalaganunsadentdnwligndsunuivauiuyana wazloniasig q lalguiinvsdod

anugnnsavladosgluaniunisaliilunianis lidunienis Tnedenlinssiunurd

q

[y

gl AuaninfinIsnunaenIuaNuAdlanIzFeatsvesyAnatiy o Ag
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3. aarnsalunislivdaruduiusaesdeaniny (discourse competence)
ynefs finufifeafunisldseidouituesmnuduiusseninauszlen Tagldaauinig
hennsalwazanuanansalunisideulesnnumnemannlidiuldogisgndeadiamtile
wazannsnyhwsaudsiiAsfusUdnvasresawiietuluuiunldedisgnies Wy
msildfuresnsiatdos msdeansiitifernudumgdunaaenadoaiu

a. aruanunsalunisidnaislunisdeninumung (strategsic competence)
yineda msldimadafielinseadndedeasuszauniudiia Faferfunisufusudntu
anunsainaenauns1dfzenvimng Futh uashidesuseneulunisdenumane n1sldnads
ﬁL‘fJ‘lmWiLLﬁﬂﬂaaﬂﬂzﬂiu%Nﬁﬂ‘mﬂ wazlulddmm Aenisldnwivinnig (Body Language) 4au

o =

N1588ANUMBAANTIDU unUA AN lS T tinldoonluraiz iy AuneIeuazeSUIe

Y

TneldAzowimisuseney msbuinmevieniniaunuiduauidannihiinuiulagliddn
anunmadsnusnieulaenaliidunaieidl uaryadnamussdaunuiieazidentdnm
lpgndestazvsnzay

Fefuazuldhnnuamsalumsyanisdanguiienisdeans Aensldaruanuse
Frunslunisuaniudsurnaisveyaseninsyanasaudassauiull n1sdeanslid

Usgavzamilugyavzdeaionldesdn undes sudanginssustamunzaugnaeaiulenia

=

wazansemlunsnafignaesnu imusTsukazUssindlvesdny

Y

2.1.4. MINAUWINYENITYAN BN NBN1THENS

' '
a A

) ) ] a o & A v = AN v oa a a
NIIWAILYINYENINALUEIINAMNI T UNIZA DN Y TAgdUNIBINISNLEUDLUIAR
nsaRuEIMUIAINANNTLUNTNAN TSN BN THRANTAT
Janet, Hilsdon. (1991) louansaudaiuliin drqagumneddglunisaouniviiiie
A & Yy o ~ P A A v v a Yy v
nsdeashensgiseuliauansalunisldniviivedeansle gaeumisiUalonalvriseuls
Tdnwiansdeanstunuusng o lugnmsiseuntwliuinian
Jeffries PR (2005) N8173731 A15L38UNISADUNIYILNDNISADANTILAIUIDIAINY
AapauAmlun1slEn1w (Fluency) 1nnNdIANgNRBIveInIY (Accuracy)

[

4031 8eTmuna (2560: 34) Wiaumngliin Wunisiseunisaeunlalalidiseu

YV a o

Seuflanzgueuunielasadiamaniweinty uiilunisyaduligiSeuaunsaiianuily

Y

Talaasemuaniunisalnig 9 luiinusyariu
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aned Wy (2543: 26) lana1vin nsaeunwiionisdeans Wunsaeudiiunis
Tdnwvesiseudundn lnserdenannisvesnisimansideadsnu (Sociolinguistics) Jaineae
\Wau3un (Context) Nwkaziausssunuansanuluudasgusueainsidnwiiuansiaiy
Tupmaninwindey

4l NaYNTY.(2546 : 32) LANAIIIINITADUNIYIANUUUINITABUNIYILINE
n1sdeansilunisdanisisounisasuniungeinisiseuinyududisswduddydndisu
n1siseuiidulumuduneunszurunisldmudnvediseu laaisuainnisilslugnisye
38U nsdulanudAy ieudila andiudsindamseusluly

3R U (2560: 12) lana1vin msaeunisdeas idmuneiagiauilvigiseu
= - € 1 = o Y = =
fiauanunsalunisdeansialuaniunisalang 9 fadunann1sdnnisiseunisaouniungug

N a0 vy & v ad DY) Y

n1sieunyaiuieuduanfy I3n1saeun1wasiiuiauInsANNaIisavedisouly

[y '

1% P Y Y cal & a ~ v v o | |
nsldnmwnlndifeaduaniunisalnduaswinign wivelinnuddguiaundowaaily
nsldn1 (Fluency) usilliaziaeiseaninugneiearesniw (Accuracy)

Byrne (1986: 10-11; 81afialu algns wsuds 2562: 78) lolauainaiasn1saeunisnn
~ A A o < o [V Y 1 &
e sdeansidndudmsuingiseu 2 e fie

1. Antunislddunasivesniw T ideswazsuwuubiensaluasmdng

2. Tonadwmsuusazaulauansosn Hasudedlinnuaulalusssniugndewazainy
AdasiaddluduuANAiuYessEiuNTeu Tududumsiduanugnass dludugaisidy

| | (v [~ 1 a d'd o [ Y a QI d'
ANUAFeAaINITTAILIANNaITalun sualdulaRnifve wsegeladmSudis oy &b
AapuAlsAnTa Ag

1. WYIIUMNTTUAAIRDELTHUIININVIT AR INGDANAT 1agnI153n

Aangsusng 9 1Wuasinsn wu inuvienisediune wWeldnnwiiiuiiwnaiusaldniw

Tasnnwalru

(%
£ v

2. lunslnmivpuiugasuazdeudenianssunazunluderanainlulonian
wingauligiseulasunisnaloegiaue
3. uandligiseuiinasladsinanniifisndndesliegnels ueasamanld
a =] v ! 1 d' ! o I £ o @ v ¥
annsauansauAadulimszinlidanviutiugreglula Fednludedddnisnenainuuag

AswaEndeanaguLlad
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o

aguliin meauinuennsyaludsddniianslasunsiann Taeflnldduvesnis
ponides n1slddAw uarlensallignies FeidunouiiBuananugnioswasnisldniwm
wagthlugnislaliAansldnivegenaeunamely

2.1.5. m3dauazUssifiunannususalunsyanensnguiienisaeans

MsinuazUssdiusamnuaansalumsnnSnguitensdeans sudusesiiafa
psAUsENOUVANE 9 BE13vadyn et ldlunsiannuianuannsavesiualunats 9
AU WU FuN1sHe N1seanides hiensal A aus anudile wagaiumdesuaadly

n1slinwdinge Faligervigrateiiulaldesdisznevdnsdunndunaudinanus

U o

AT AT UM HAN WISInguiten1seaslow s usEAUAT LY

1 vV

Clark (1972; 91909h al5U1 YUTo8 2561 :16-17) toL@ualNuinIIAANUEILITOLY

Y q

. 1 3 ¥ ¥ = L (. U dy
nMsyAnwSangy lnewuseenilu 4 1y uagauay 1 4 sedudswialull
n1598nLde9 (Pronunciation)
o A i 1
seaud 1 lanunsayauaslineunisaunun

sEAUN 2 PandainUsyan nakailatlagnn

Y

v a a a =1 :.J/
SEAUN 3 9NLAYINALUUUIIATY

o A M v = v v
iz@UVl4aWMWiﬂm®aaaW§bluazaaﬂuﬂNlﬂgﬂmaﬂ

o/

AfNI (Vocabulary)

U Ql' 1 2 ¥ Y o U fa
seaui 1 ldannsayalaneuls uwagldmdniin
% d' Y o [ fa o 1 Y o [ 6 d‘ d‘
sgauf 2 THAANTRAUTEIN wAa1uISDLTANENLNDN1SERANThUY
fd a X vy
A0UNNSINARTULS
seaun 3 Toadnilaeg1amngan wagdulvaansodennunungls

szaud 4 Tdadnilagndeuasimungauiuaniunisel

lae1nsal (Grammar)

'
v a

seaudl 1 anwsayedeasld wagldlassadialieinselia

'
v a

szaudl 2 Mhensalileswuiin Tidgndenluuiass

[y |

seaudl 3 Tdlassairdhensalliedrsgndesmunegan wilidoranain

<3 %
LNUDY
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[y

seaul 4 TolassadelignnsaluasArdnilasgsgniesnuizay Tl

JoRANA1n
A21UAABILAAD (Fluency)

seaudt 1 ldannsayaldnounisaunun dnnsugavzinseninagm o
Laudselen

seiut 2 yoldliidadios Smmmeneuasnaselneymsudulminnads

seiufl 3 waldogsaiiion Wusssuwd widsdimennaedntrsunandy

seufl 4 yaldneveeadeliles 1usssund finangn Liuassa
WilowdveIn1w

¥

Oller (1979; 919fielu algeyn viutlee 2561 :17-19) lan1nuanasiuagseAuAz LU

[y [y

Y 2 & Y = ! Yy = S
ﬂ’J’]@Ja’]@J’WQSLUﬂqim@ﬂ’]U’]@Qﬂﬂ‘iﬂ@@ﬂLU'UVN‘V]M@ 5 AU YILLHALATUL 6 FTAU ANUAD

n15aanLaeY (Accent)

[y

seaud 1 dnnseandgaiflanailiigntausyan

'
[y

seauf 2 dn1seenidesiinun Weldiinle desweguiialidnla

e
D.
2

v A a a8 a = v & = v & o
SEAUN 3 UN1TDDNLEENNA LASLUTS W@Q@Qlﬁ]ﬁﬂﬂﬂ"\]gfﬂqi‘r\] UNAINN

TAnaulatin

'
[y

6’5 =) a =) =] ! ' v ¥
LAV 4 UNNATI9DNENIRANIDLEDILUSY ualalandnla

D

v A

=~ a8 ado a oV A v
FEAUN 5 UNIT9DALFLINTALIU VLNN@ LLWENVL@JLWNQUW’]GU@QJY]U’]
o A )~ = v v a v
JELAUN 6 llﬂ’]i@@ﬂLaﬂﬂi@gﬂm@ﬂLV@J@ULQ’VUENJY]H’]

laeansal (Grammar)

'
v a

syeuf 1 Tlennsaliananus wasin1stalieinsainanaeslunsaii

Y
podldidulsed1rsoriosd

[

seaufl 2 Whensalimdudsgdrauisannniwdingulugiuuy

Usgloadigneieatiosunn anunsanndeansiitesunn

[y =

seAudl 3 InsldliensaliinUesnss ldaiunsayaniwdenguly

sUsuuUsgleaiiddny veasainligieimguaslidila

'
v a

seaudl 4 veasedinaslelhiensaliin liauisannniwidenguly

'
a

sUsuuUsgleaniddgla widisanunsadilaludsiing

v Y
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'
a

seaud 5 Tilassaidhennsalligndes ddetinnaniies

[y

seaud 6 ldlassasnshensallagndesmangay ddaiianainliiin 2

AFnI (Vocabulary)

szaudl 1 lda 1dwiiannaaiunisal ulaziluunaununialy
AU 2 AU9NAUINLTDIANANI LTAFNIA LR NIZLSDIAIUAD 1309

nugu waglutinlsyiniu

[y

seaudl 3 Insldddwiiligniesunanss idediAanisandmit vinloil

AUTONANWITINGHALITUTENIN 01T wazdspualula

[y

SELAUN 4 SA

[

ATANIA VI’IQW’I‘UQ’]U D1UN BY1UNYIND WA ﬁ’]ll’]iﬂ“l/\lﬂ

do.lle

[y

awsanguludesiiauladuield fnnudmsfruddnsinld yaluaaiunisaiilulg

Lwié’wgm%'mammu

o/ 13 v IS 1 o o Y

ANANTNI9AIUIU 1T NINKagkalugT SAANTITALY

[y

SELAUN 5

Calle

annsanaunlylgvnluaaunisaiidudeuld wazluanunisalmldla

¥

SEAUN 6 SAA WVW]'JVLU"\]’]U’JUZLI’]ﬂ LLauﬂﬂGlENLWLIE)UL"i]’]‘UENﬂ’]U’]

1‘_’

AUARDILARA (Fluency)

[y

=b

seauf 1 wangnnaein ladsedies ivlvlsldidnla
% Ql' q./ ¥ ¥ Qll o g.J/ 1 )

JEAUT 2 Wanennagin 91 eniudseleafiyausedn duq g9 uaeh
99"

szaun 3 Wadh lurdeswnaandudszdn waliauuselen

sEiud 4 waduazlindesuaaiduuieass desyalud Aadases
o 6
AEN

JeAuT 5 yalanaadnaad wrdadivranynd waglisiuiy

sEAufl 6 waldegsaaeuag 51U5U WusssuYif milaudnves
AW

Aaud1la (Comprehension)

[y

sEAUN 1 Haunaunuiwasinnunlates
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'
v a

szaudl 2 Wiladenath wasiluiosiie o gaunuidesmadiwasynly
sUUstloandelidudou
sEAuT 3 [Wlagesdny o MAeITewmselTasnquAY Faeat wagd

sEaud 4 Wilanwmalusewaueg visaiseauls Aesmatuasd
szaull 5 |lanwnaluyniaes enviu dununien1suasinin uaz
waeandsalidniau
seAudl 6 1 lan wnennegisuuunensiaglinianis dwaunis
WAWMBUIIVBINT
lun1sasraasesdiaiieldinuazUsziiunanuaiuisalunisile-yaniwidanguiu
¥ « IS5 v v = v v Ao v A 14 L% ¥
HoeniuuAseslaneinseniindanisinvinueididgyae anuauisatunisldniwdinguls
pg19Ad0IAdY (Fluency) wazanuaunsalunisldniviegregnissniulasiadneniu
(Accuracy) @usUluy Tgaziden Lasinaeilun1siatuduiuingusyaidveinsinseAures
Y al [ Yo a Id 14 3 . . =
ASeunayduuvesiiunsusevasunisiinsuuuiuuesdsiu (Holistic scoring) MUy
< . . - R
aekeen (Analytic scoring) NYUBYNUAIULNULHY
Heaton 1997 (AA@S ¥unn1Iu 2553 : 23-24) lalausiuuUssiduanuaiusalunis

fle-yanudainguuuuesrsin dmsutussuniinSeuludmunnld dssazdenseluil

3ZAU NA9INITINANENTATINEENTH-WANTBBINgY
6 gaaBeu a1unsaaunulindowdivesnivn Warwilunisaunuildagi
LML
5 fAun wlagldanunsaaunnlaviiouinvesniwudaiuisayaliegisdaian

L lamwdinguing wanlidulgwinensdeasudedila

' ¥y & v ° v v v = S o v
il Aaud19n N1sdeasamignsnaviliidvesn e ldidnlaiduuieass dnasldy

53

Tagnsal Adwel wagnisesnidesiinegtne windsaunsannlandesuaaily

Y

1% ' '
o a a

Wtaisesnly eradnisuilanieyndi dsauneiaduuianse udidu

Y

]
=

wnlala

3 wold faudinnisdeansienisuavzAoudned uifvhlidvesn windune
v [ I~ I 1 [ < g_j;
ﬂUﬂﬁimmﬂwwﬂaaﬂquUuﬂwwwLﬂummmwizmﬂlmmimﬂumama

Iuludesdinamedt uazensenisidilavesdiveaniwiialy

2 A25U5uUge Wrvesnwildduiasdunisileduaniwidingudu
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awsnsUszwaliaunsadilale issuldassdlaunaunuiusdnluide
a Y aa o v o < v % ~ a a v
Wnertusedudinusedriuilufaiunsadilasging dn1seenidesiin 14

Tensaluazdnmligndesdiuiuunn

1 e anunsadeansleandaliinazidurmdele g launaunuiiae

waNaINt Heaton 1997(fnf3 Y)W 2553 : 24-25) deldasrsuuuinaruanuise

Tunsile-nanwdangwwuukeninaeilineneazBenseludl

, AMANUR
Lnaua
a 3 2 1
1. ANUQNABILIUEN
2. ANARDY
3. AU
ANQNABIULUED
1 = Hvanawanrnnalulassasishensalilasnutarniseandesbiiinig
=% LY v
NANUNNYENINATUNTYN
2 = fnnseanidueing JdaianaintulassasialhiennsaliUosnutas Ay
3 = fnnseandeaiinauazivoRnnaintuuilassasishiensalwasAdwg
= a a Y a $ % '3 o Y] § @ v
4 = fnnseanduatarivaianainlulaseasnahiennsalkasAfniantio
ANUAGDY
1 = ngananaAuwuiarlidusssund ludanuneredlunisye
2 - VEANANANAULTY VEAYAUDY
3 = WYIWINNA NYANANAUTNS
4 = weeune lifeeiiniavgananalsdy deanslastisoiion
} 724
AU la
1 = wnuazldidlaludsniyn wingilesnereuiladuegiaunn
2 = Wb laladuaddue

'
a

3 = gannadundilalaifeunue uiliddilalulsglonene




22

4 = Fanweanuaduiidnlale

Y

[

qims Snwsiyasient 2532;8190 910 algns waude 2562: 78-79 lalauanisinway
Usmifiunaaruanansaluntsalised

1. MsesunggUam

2. msaunwndug q lnedaouinunaaiunsalli

3. M3ATI9RANTTULEITIBUNTI

4. mydunvaldug vsedungu Wnedaeurmunaaiuniselly

5. M5UsIEeiEosslagldaununsTeInueS o N UsEaUn1TaIaSs

fagial 41a3ey (2555;01901u algns wsuda 2562: 79) laagunisinmaualuise
nenswald 3 Ysenislawn

1. MSYAAY

2. Msdunwal

3. ANTUARSUNUINALLRA

999251 19ALEST (2538, 91aniglu A s Aatl 2559 : 9) lalaualnunin1suseLiiuines
nsyaly el

1. avuansalumsldhensalegagnsios

2. anansnsatunisldandnm druiusgagneies

3. mssandevidaunseldiiieds nmsasdemdnun nsldidssduamisiudomny
Tunisye mﬂ%ﬁ,?ﬁmgqﬁﬂuﬂiﬂm

4. vinwgnsidnwideny Ae vime @nth nsaumiugilvindenadeuazinangauiy
NSwaRdeNNIINIINAYSo bl wagdnaanunsaldedndlanansoll

5. avuanunsatunisldlassaiauselonegragnaes

6. laanuddguenisum

7. MslURFuiusn I IIILNZEN WU N15ERARNINANAYeEBUNTUII1ENS

]
=

WAUDIRWeRg1eIUsY liu ladldnistnaeatnslianin n1study wazn1sawinenIsyn

bANNTEU
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asUlainnisinuarUssiliunannuaninsaninsnan1wisanguanunsaldnisussens

[
[y

nsaunulaney NMsdun1val Msnaneluiteninun Lagn1swanIuNUIMaLLR Yuegiu

nsiAsveIaeuIIS NSl umgauiulenuasfigiey

Y

[
[

Tun9ideafedfidoarldnisaunuingulunisianinuauaiunsadiunisya
awidsnguiienisdeansiaeldaniunisaifugunisdeudvesinAnundudi 2 uniinende
UMUN TNV TN NUASIUUN ﬁLﬁmsﬁu"[,usuz:uzaﬂﬁaﬂﬁﬁﬁmummamumizﬁmﬁauﬁqﬁ
fmundu neuszgndlfinasinislinzuuutes Heaton 1997 Tnsfinasinzuuukiufedosas

[y

50 FadlszAunmnnvansluuiinde Ul

szauazuuu (Souaz) FEAUAMAIN
80-100 ALN
70-79 A
60-69 U1unNang
50-59 wold
0-49 AITUTUUTS

2.2 anusiulalunures
2.2.1 aunungvasnudulalunueg

In10n wewau (2549 :37) lanuvanevesanuiulalunueainduyadnaim

a {1

drunilsvesyana Nezasviouliiutsnnuidninfnifdenuemszninuazasnsiluaiud
AuA1 ANNdAveny Jannagilalunuies T3nladuaindiudyauase nduwaneen

pgvasvasIAludsngnimsuassdnitnuenluiivuveuvesiou seusunndsivseneulu

'
o

AULBY NEVinderng q sganutulandle ndrmiey luntulmsea1inin¥iansal e

a a ] Y o a a [J 9 Yo & (- ! A
wenguludiauaslall vihdiinsevheglvidniagarslulagliviensedeguassa yuluiuas

q

ndlunsiaz@gmanisalnng 9 danududuy seudiemdendamy [ uildeiowas

5

'
a

1Inslaveddunasnauaiunsausuiilidnduiwindeulsegiaununzay Iauiunmi

InlagausulumNLEILTe WALNITNTLYINVDINULDY

d 1 a

Faedl M9y (2555 :31) Na1131 Aausulalunules nu1eds anyuLYas

U o

yaranfidnladums ndundyaa1uass nduansaan ndruansndudsiiuliniulnined)

Fnngiansal nardnauludsneuliidila desnisiineslsarenuiesarunsaidusivesnuLes
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finsindulalaglidaa arunsouddgunanizwinladldnandesaaiunisalidutgm
finsvslunuiuasaudfyvesnuedinufnsisuaiiassd Jugi
saueranaledn arudiulalunwes wunedls dnvasvesynaaiivansliifiug

'
o [

AusdniinAnna T3alanduailinda@yauase nauanieontasnduaninILAnLiY

e

98193198336 fauniagiilatunisnszinvesnues awnsailudivesiiies sauddianig
& Yo | A waA R
Judu veudremdeddu uazanunsawdladymiameninle

2.2.2. 83AU52naUVa9IANN Ul luAULS

= |

Smith (1961) 81sdislu Aaendl guasay (2555 :31) Ifaguesdusznevvosanusiulaly

Y

[y

AulesIUsEnoudIY 4 Jadoddl
1. nyludefinuesdoenis
2. Aludsinuiuitaznseyindusa
3. @nsasmaulala
4. asflonszinasetuddilarnaulouda
druiladeiivilineuiulalunues Lo
1. ¥1AANS
2. PinAunamylun e UsIIU
3. AMULAYIASIY

1 a

du Iy sysudad (2527) 9efislu Aagnd gia3ey (2555 :31) asungAnssuvegind

Y
(4

Audulalupuesituszneumigesrusenay 6 AU Aall

1. audnlasdiuas nunefs dnuarvesyananddnlaninuuu wdiwdlainiulmn
1 6 1 4 [ avy va
sowmansaling 9 ansanuauesualliesgluanimunilan

2. MUNAILAAIBEN NUYTN FNYULYDIYAARTINAINA NAYI NALAAIAIY
a < = ¥ =4 1 1 1 a
Aniulunienignees lidene livsenin liwmesiau

3. pnududin vuneds anvazvesyrnafiinudedas Yourlmderyauet
i@e SNANNERASTIN Tvena danusuiinyey

4. unandedule vaneds snvarvesyaAnaNindINTEYEadeEie 9 AieAIy
Anviurewmued duala waglimiulwsemfvuvesou

5. MUNEMNTYAINIII Meds dnyaizvesyarafindtgausuanmaudy
939909RULD4 kardwinaeu daunelaluAiuaiunsavemues veun1sragullu uazdl
AINNBANY

6. AMUANMUAATHINATIATIA MU8AT ANWTVBIUARATITOUAR YaUNITEYIlY

dwdanlvalogians Youuilamimenues ldilsngdunaentia
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nunns guszamms (2555 :62) asuyananianusiulalunuesinesdugidannund
981904013MUN15N3291 N3Aa nsdndula uazAnTisuaisassAndndgAINuase a1unse
SuiaveunuvesaueskazUsudiAudsnlddtiaunmind wazannsavssquimneiinu
foIn13 anunsaveusukarUsumlndriudinulas

Jsasulein gadanusiulalunuiesasddnuvazduiiindrdn nd1vih nduanseen
nédndulalumsiigndesuarainaassd anunsaviludsiinuesieanisuasulnveunuves
puedlaussgaminguszasd sdadufivensuvesidy

2.2.3. fumeumsadeannusiulalumsyantendangu

a |

fiaendl 1asey (2555 :32) lnaguduseulunisasianudulaluniswnniwdmngull 5

A
Funou fsil

1. Budufenisty Sudunisadvearndeihlunuiossteliynnvdnguldfdy
Lidanuinianiwsanguazegluszdulafinny visadsnasiaasyaligniasniundn
hensaifliduiufosns imsznisnesnadeshilusuemiousesBuazairsnrunseiula
Tungaunule

2. Inansedseloawnunisinluseauan lnensdniesmdniiladaiunsainlvnis

= o & v = = ax I3 o a A o | Y o
ﬁaaqiﬂigaUﬂﬁqﬂﬁqLiﬂlﬂ QQﬂ?iLUaﬁJUQﬁﬂqiNqLU‘Hﬂ']3%']'Ja‘Vﬁ@‘LJi%IEJﬂm'ﬂ@ﬁ]"lﬂi‘Uﬂﬁl{Lsﬁﬂq

v ¢ a

fwiidu 9 uwnu ieflagildausadiladdniiiuliegsingedely wazamnsatunld
Uselomflunsyaaununldegnadiud uaziimamne

3. Anvinugnisils Ingn1sAndinsgiandailédunaing 9m vienmeund nazde
fing o manidinsldduaudng q Mbudselevdunnune ilminnsiseusmAniiagd1uiu
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a = v ¢ & = 1%
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. v g v o 2 6 a o va 4 a [ | <
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4in31 deimuna (2537 : 151) e3urednnisseulagldaniunisalilunisaeulaenis
d1assaarun1saldulimnuioussmielndiAssanuduasauinian wavligiseudnlug

PR v A o av o 6 a A ! PR vy A v v v

anuni el fiFeuliujduiusnudsing q Negluaniunisaliu uaylvideyanadeiuteoya
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YV a a G‘AQIO

d‘ ¥ 1 a b L YV a
nszuunsigaeuldlunsthielidiSeuinnisseuinuingUssasinivualaglvigiseuasly

' saa ¥ a 1 PN v &) a A ay o U a
aulugnrunisalndunuiv VAUAASANNINIILAU NALNDUANULT U LLﬁgllUQﬁiJWUﬁﬂ‘Uﬁﬂ

19 9 Negluaniunisaiiu o lnglddeyaniianmedreduluainuduass lunisdndulanas

Y

=€ v

whdeyyeng 9 Fensandulatuazdmaisiauludnvazieriunnatuluaniunisaiass
nAunaeveen1siseulagldaniunisainnaiuindiasuladn antunisal
(situation based) 11809 N1591ABIFNNWINABULALULUUANINISIludInu TR MilauasIun
nan WgSeulalouinnaaiunisaidiaes wewiladymidis o giSsunnauddiuiuan
an v a W a A a X a Aa o w
Budlvmauewwazausaulumdydudynvdsaaunisaiiintuuassludinusedniu
[ ¢ & = v
2.3.2 dnwazvasaniunsalidugiunisiseus
dle Taud (Leo Jones, 1983 &1afislu 2519AM LANDY, 2560 : 23) laad1eguanvaey
drAnyrensseusingldaniunisall IRadl
a v ¢ @ a a v a = o
- massuslagldanunisaliduianssumsiseunisasuluriousoudediaes
wRN150191n TIN5 Aeduieaseuiinateluanundrassvesaniunsaliinmenisaiass
wazgIILLans anuniaidnduiuvuvesuanaiiienvesiuingnisalassudoyanidndu
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=
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6. ﬂgLLaxi"IﬂL'%&Juﬁgwmémﬁ’uagﬂﬁagmLLaﬁmeﬁmLwaiuamumiaﬁwaauﬁa
thineAuneduasshlsinGeudlaaniunsaififuedudnuday
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aonndesiulunisdanisdeuinmsaeulaeldaniunisalifugiunisiseuiuaznsiamunnisye
diensdeansuazaruiiulalunuies feliseandesmoasuldnad

1. 9A3aine (Goals) AB N1TUBNYBULIAYBNUINABINITIRITEUUTTAIRInela
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Faparusenouwmattazdrelifaeuldidundninasilunisifenysudauila
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AN
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ApTEnveyaluien
N1TMIAMNTNYBILUUFIUDY
1. mANuigansufailon (Content Validity) Yasiuugaun1y Idgiuuuasuaiy
LUlvEnsadl 3 ¥u asiadeunudennded Jerudniianig warnsldniwiuditiiun
Uuugsunluneuilunaaesdd
2. WL 3915yn 51980071 kuvasun1uasadiilomansenasfnuwiniolinas
USuusdlviauysal
3. 1Nan15RATUIVBIENTIAAA 1IRITUIAINADAAGEIVDIAUTIULAEIIAY

Autianuaenades (100) laAanuasnadaaglusening 0.80
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auvvasvauiiunisudleandidsrngudnirluiivsvnudeyanngs
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3.3.2 WUUUsEEIUAMAINFULUUNISHAILIAINEINITAAIUNITYANIEISINGBNIT
FoasuazausiulalunuesvasinAnundulil 2 uninerdeamungseineds nen
LWARIUUN
A338laf1dun15a31uas AN N UL UUNISHRILIAINAINITARIUNITYA
aMwdengulasasisununisdainssunsseuiuuuldaaiunisalidugiulunisseusnisye
mwdinguiton1sdeansvestin@nu i 2 Sduneunisade il
1. éAfuldAnuionanssing q fail
1.1. 4A9. 3 5187391 HU2003 MIEUNUINWIEINGY 2
1.Zﬂﬁi{u\lﬂﬂﬁm5@?11?]“1%'17‘\1'@?1’1’5?@3’15
1.3nusiulalunuies
1L.amsldanunisalidugiunisiseui
1.5913d87AgTee
2. fwailomlunisadagiuuusunsdafanssunisdeudnswnnunsinguie
nsdeansvestnAnwisuld 2 lnsdaidenidomansznisdeuiuarooniuuianssuiidaniy
dennfeiuyAlanuIgwasA1asuIes1ee1ly uAe. 3 ¥oI5183Y71 HU2003 N1SaUNUN
AWIDINYY 2 NANFATNTANYINMNIINGFIUMIUNNI1VINGFY (AR, 2) WNEANIIY 2559
A1U101¥1TINWAINNUIAD F1514aTUUULTEY 919148 U Speak English Around Town,
Interchange, Cutting Edge, Four Conners, New Headway, Inside listening and Speaking,
Speak English Like an AmericanL‘fJuéfu'iamﬁgﬁayjaiu?%aﬁumaiﬁmL%UVLWTGI"NG} IGERTR

dnimnasUiulssandinuabidusnunisdananssunisiseusnisyanwsinguienis
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=
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1 MAKING INTRODUCTIONS 3
2 GOING SHOPPING
3 RETURNING AN ITEM TO THE STORE 3
4 NEGOTIATING A PURCHASE 3
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5 ORDERING AT A RESTAURANT 3
6 MAKING A DOCTOR'S APPOINTMENT 3
7 AT A DINNER PARTY 3
8 RENTING A CAR 3
9 CHECKING INTO A HOTEL 3
10 TRAVELING BY CAR 3
11 TAKING A TAXI 3
12 MAKING EXCUSES 3
13 RUNNING LATE 3
14 DOWN ON ONE'S LUCK 3
15 REACTING TO BAD NEWS 3

39U 45

3. Welallemasuuaideaniiun1silguseazdenluunun13InAanssunsiseus
NINANWIBING WiNen15HoasVeIinAnwITUTN 2 FellesAusznauluudazunulsznaume
1) 9aUseaeAnIsiseus 2) a1sen1aiseus 3) den19iseus 4. AANTIUNISSEUS wag 4) n151n

a P v ¢ a U a =~ 9 ~ =
wazUszilunadalalsvenduuiAnlun1sdnfanssunisiseuinsyaiian1sdeaisyed Nunan
(1989: 10-11) TagdTunauludnfianssunIsi3ouIwasWauIAI1Ua1UITAAIUNITYA
Mwinguiiiontsdoasvostdndneutuli 2 lngldaaiunmsailugiu 16 3 dunounsdl

1) PunoulfjUReu (Pre-task) AgapundsinguszasAlunisiseuliundiseu

a o o | ca 0o & & Yy o a P a N 2
LLazaﬁU’lﬂmﬁWﬁIMmLLaﬂ?EﬂﬂimmeUu ﬁ]qﬂuusLﬂﬁq)lLiEJUVnﬂ"ﬂﬂiiﬂﬂfjﬂ NYNITULNYINTIDA

Y

AIUAIULNRUNT AN

Y

2) TuufUReu (Task cycle) fissunsazauiinaunuilngaonids@unuiniy

Y

(%
Y a

HapuuazmuARUESweAIIT0INYY INTUESEuIRnN1Tendsiugaunu v InUe AL
aduununiu lutureuiifasunsivdeugiseulsazeluiiunisesnidsuazaiudilaluum
aumn

3) Tujaitiun1w1 (Language Focus) na1nELSeulaR K uwasinAudil
[ < 1 a a va a Y a Yo b4 v Y A
fuunaunundueged In1sasuanuinseunn gissulasuteunngliaununluiidenie

anunsaliimvualilegldninuilamndunsutunewljURnu (Pre-taskiazduufumau

(Task cycle)inanlglunsaunuisely
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4. Y13URUULNUAITINNANTTUNISITEU NI THAN T BISen g wiien 1 sEea Tiag 1y

¢ = % o o & oy a v < 1% DA
anunsalillugrunsiseuivesind@nudutn 2 Nasiuadaud wueiliuivigy 3 au

5. uAlYUTuUTagULUULHUNTIARANTTUNSSBUINTNANB8INg wilN5H NS
YUNANYITUTN 2 MuteiauouusoITeIvIYa 3 AL Jaldiauowuzingaiunisiivun

WemlviganaaesiugnyaansiazA1asuiesiedvity uas. 3 ¥89318391 518391 HU2003

lo v '

NFAUNUINISINgY 2 TnenUsratAnIseuIInAeaiunsHMLIANEINNTAIUNTS
WAN1wSInguLitanisieansvetin@nwiegianate msldarwiniianudaau gnassiay

WiLEdmSuUnAnwTulN 2

o

6. U1FULUULNUNITIANINTTUNITITEUTNITYANIBIBINO BINONITHOATVBS

Y
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o = G oA v 1Y a v a = Y
UNANITUUN 2 N 3UU§QLL5NLGULL5’J Wi@llLL‘U‘U‘UigL@JU?‘]‘ﬂJﬂ’]WGU@ﬂLLNUﬂqif\]ﬂﬂﬂﬂiiﬂﬂqiLiﬁJuz

a -

ULV YYALAY LiBRTINERUAINARAATDIURIETEAAY IAUTEAIRNTITEUS d158ns

e eXe

a

Seus AnIsuAITSeul NMsinwarUseiliuna Tauiedsuazuvaenisiseus AEweIvey

Y

a

Useiliu Ingldinasinisiinzuuumuiuuuseiiuees Likert wuuunasid@iuyszunaan (Rating

Scale) @43l 5 s¥6iU ail (Huuns queiud 2559: 69)

WU AN EUNIN TR I 5 Azwuu
3 ! 4
WIuImMgaNan 9 4 Azuuu
3 J 4
WumangaUIuna 9 3 Azl
< ! £ t%
Windminzautey T4 2 Azwuu
Wiz auesfign I 1 Azwuu

laginuanueinIsandunan1sUseiiu f9i (Yeyau fsage1n 2545 : 102-103)

ATLULLAGY kUaAINNRUNY
4.51 - 5.00 mmzammﬂﬁqm
3.51-4.50 WALNZ NN
2.51-3.50 WilNzauuIunang
1.51 - 2.50 WNzatoY
1.00 - 1.50 wangautesfian

Ingliaanumnzandanadenas 3.51 Fulddunaeidaduiiolnluguuuumwnuns
v a a vl ° v Y
dafanssunsseuiImIgay awnsatlldaeuls

1.7 #an15UsuNGLae Iy nudn JULUULHEATTIANINTTUNISITEUIAITYA

AN wen1sioansvestindnuudi 2 Ianumuzaulaesiueglivesniiseduuin
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1.8 113ULUUMIUNIINAINTIUNSITEUTNTNANTBIBINg witen15Heasvesindny)
U7 2 Alunsuszifiuguniniazysuugunloudaludnfiniiduaduasudniluldiungy
79819

3.3.3 WUUUTZIUAMINEINITOAIUNITHANTBISINg BNaNTTH oA

1. {37A L TuN15a51 9 UUUTEINAINAINAINNTOA LN THAN YN Y

WBN158ea15lneUTTeNAaINNAINAINAINITANINITHE-YAN 11890 Y Heaton (1997)
= 1% v o i i =
FeUusenaumie 1) Anugnaeiugl 2) annuaaeaal kag 3) Anuneieislunisieans

[

1R8T8aLLD AU INUNWALTEAUANUAINITD F91)

LA STAUAINUAIUISTA

4 3 2 1

1. ANUNABILIU

2. AUARDY

3. Anuneneulun1saeans

ANNQNABIULINED

1 = fteRnnaailuniseenides Tassadrslieinsal uazdndnd 4 wisuly
2 = defiawanvidlumseanides tassadalieinsal uasdwy og 3 uvis
3 = fdefiawanavidlunsesnides Tassaddleinsal uasddw og 1-2 s
4 = LififeRanantisluniseonides Tassasrslaensal uagedn
ANUARDY

1 = yoldlindos nepfindsmeassanou 4 wistuly

2 = walnlindos veaRATIviEITIANDU 3 WY

3 = WAADUTIARDY VEARATIVIEITIANBUY 1-2 Wi

4 = walindes ngalanudmizisianay
anuneeulunisiieans

1 = ngatoudunanulaghidammensulunisdoas

2 = weneiardeansiiosn

3 = neniiazdeansinglivisnmuathaudlaganldamvimag
4 = neneudoansegnauividlaglitenmauaznima
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2. lsi%07e TaiUsevsin lsiosidu

3. WAnnAta
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wazdlinauinslazuuy wssenidu 5 seiu Ao a3afign 930 93arswils 93eifos
uarasatendian wariinasinisliaguuy 2 wuu i
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939310 Timzwuu q ALY
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4.50-5.00  gwn
350 - 4.49 g
250 - 3.49  Uunan
1.50 - 249 o
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5
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iAfuldduduntsmatuneu foi
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PNeDe  kuUUsEuANURanelatiA UL dULNN

nuehe  wuuUssiliuanuieneladianuinzauuinuiunany
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1 mnefe wuudssdiuanuiswelafinrumngandesfian
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0.24) Fsarafunuvasuauanufiselaatuauysal Welfiduesesdlelunsiiusiusiuy
Joyasoly
5. ‘131LL“U‘UUizLﬁummﬁqwaiwamﬁfﬂﬁﬂmﬁﬁ&iagﬂLL‘U‘Uﬂﬁﬁwm
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3.4 FNuTIUTWYaYa
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3.4.1 sUuwuUnN1539Y
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Y

Wayds (One Group Pretest Posttest Design) (3dust naslng, 2555) gUhuunail
E = O1 X 02

E vangfis ngunaaes (Experimental Group)
Ol g MINAdeUNoUNITNARRY (Pre-test)
02 Mngie NINAABUNGINTITNAGDY (Post-test)
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1. dufunisaeunguinegsiie dnfnuduli 2 famzidewsedlumeie sein
HU2003 nnsaunuin1w1dange 2 anaseud 2 In1snen 2564 umnendoumiung e
ede Inenandiuun f1uau 1 s viedu 3550/au Tneldununisdaianssunabeus
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2. nguisgviniuunagauneulsey (Pre-test) lngldnsmaaauinanuaiusaniu
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3. M3UsEHINANLANNALNTININTYAN SN uLiiansAean T NAN NN
dimdsnniasaiunisaouusazuan(Post-test) BefAdlimstuiindeauaznmedeuln

M5aunu(VDOMAIIRITeTEN 2 A lMvnsUsEluALENI TN 1IN TPANENAT
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pueslnonguiogismeunuuasuamanuiilslunsya ssinguiienisdeans

5. §AdiuuuyssifiuainuiianelavesinAnuiiifidesuuuunisiauiniiy
ALAINNTAAIUNTYAN T WISInquLlenisdeatsuazauiulalunutesluliin@nu
AfiunsUsuiundniusiusudeyassly
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7. fiferununaildanuuutssiduanusivlalunuesvesdiSounnFeuiFoanas
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8. fidevimsiesiguuuunnuANEINIasuATHAN IS Inguiiiensdeans
wazauiulalunuiesvesiindnududil 2 uinerdoumungvinetds Inenunduu

PNNFUMBENLAINNSITURBavaTURa
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fudunisasulasldsiuvunisasuiivauduidfmgussasdiiowauiaiiy
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X = 2X
N

X oy Anade
YX  unu armvesnskuuvasalungy
N W Fuuaulungy
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P WY SPuay
f Wiy Auandesniswladlmdusosay
N LY IIUIUANUDVIINLA

2. MImAddesuuNInggu (Standard Deviation) a8 UINAINGAS

2.1 ANUEIIAIUNTHANTSINg Uit TaeansYesinANWK

an2 —(Z:x)2

n(n—1)

S.D.

de SD. unu d@nudeauumnasguvesnguiiegn
X wnu AszRuANaInnsafunsanesinguiiienisdeansves
UnAnw
DX uny NATINYDIAITLAUANNANTOMUATYAN SN uiTianTs

ADANTNINUA

sz WU WNATINVRIAITEAUANINAINITAAIUNITUANIISINGBNBNIS
A0aTuAATIRYNMAIEDY
n WY IUIUUNANY

2.2 anudiulalunisnantudsng witensieans
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SD. =
n(n—1)
We SO, unu @lenuuiINIgIuYeINguiIeg1
X unu  Aszauanusulalusuesvesindne

22{ LWNY WATINYR9IANSEAUAMNLULA T UALLDI IR

> x? wnu wavwmvessyiuauiulalunuesarosniidans

n WU ANUIUUNANEN

'
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3. afanldmaunInAIele
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3.1n9A1Aisensalaganaiureuandidervqiiiomdduiiaiiy
aonadessznintsdedeuiugnlsrasdidangingsu (0C) Mgnsdadl (auiln Snitesi, 2546:
220)
oc - 2R
N

I0C  unu dvlianuaenndadseningaussasdiuiien wsoseninstadsy

TR UV KETIMAZLULAYTINAAIINY B ievie

N WU LRI Iavan

4. ANSWIANAUIDIUTDIL VLA U NMBFNUTEENSWeaNN (Alpha Coefficient)

M11ITN15Y8IATEUUIA (Cronbach) ldgasasil (yws A3ave1n2550 : 97)

Wa ol WU AR UL UUABUDNNTIIRUU

2 4
ZS LU WATINYD9ANNLUTUTIUTI8TD

2 1
Zs U ANLUTUTIUIIY

n WY ANUIUTBAIDNUTINLUA
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Y
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HANTIATIETRYA

[
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L‘W@I‘Vm’]iu’]Lau@mﬁﬂ’]'ﬁﬁLﬂi’]g‘VﬁJE];‘JjaL‘U“LJV]LGU’]I"\]GﬁQﬂuFLUﬂQVIﬁ@ﬂ’J’]MWMWEJ‘;U@@{IJﬁN

Y

UAUAIN AT AUAAUNUIEAIT

N WY UUTNANE

E, WU USEANSAINUBINTZUIUNNT
E, unu  UszANSNINUDINasns

X wnu  Aneds (Mean)

SD.  uwnu  dnndeauuninsgu (Standard Deviation)
t uny  AadAnedaudl (t - test)
Sig. Wy AvedeuANdtEdAYNIeEta
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* wu  nsidedRgneadanseau .05
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2. AUAanY (fluency)

3. AU ulun1saeans

(communication)
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1
v

WHUNIFIANINTTUNTLTBUST 1

1394 Making Introductions UNANWITUUN 2
181 3 I 1839 MIFAUNUINLIDINGY 2
AAGBIUN 2 UnsAne 2564

1. 9AUTEEIANSISEUS

'
Y

1) madnauenuleazddusgiiaardn: tnAnviFeusinaiansuuzidfimunzanly
wannuanean un1sal neluusunitlunsnseaglaiidumanisiteadrsauussvivlausn
finandorenisadransetnonadnunas v

2) misl¥nrenluvsunvessudeau: uniSounseuagumslddmiuuasAyafianzauly
AU Tneunsassunaunuidusssusfasdivssdnsamlunisadg
AUFUNUS

3) msdlauaglddruruntuidenguadisgnias: UnAnyiseuiuazindunislddiuiu
mmé’aﬂqwﬁlﬁ'msﬁaﬁﬁ’umil,t,uzﬁﬁaLLazmia%ﬁammé’uﬁuﬁ‘ 19U "to cross paths," "to
fill someone in," kA "to grab some drinks" LiaLfiuAuAINIsalunTAE LT TY
555UMPLUNTY

4) nswaIAuAGaAaluNsaoaS: Munsinduegadudy TnANIANNTONAKAE

Whlaunaununlunisuugdidlaesgerassuaanazdula FadudnwedAglunisadng

ANUFINUS N FIALLaEITTNlUSEAUEINE

2. Wemase/asensiseul
1 lINEISUNEUNUIA29819 (Conversation)
a. @n1un1sal NUasseImsan (Dinner Party)

b. leu1: Lisa wugi Lori uay Mike 1W3Infu Jane uag Kyle Chen lagil Lori uay

Jane ASENUNIIWINLIWASNUNULINDUNTNITINNNNTYINGIUY LU
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At the dinner party, Lisa introduces Lori and Mike to Jane and Kyle Chen. Lori and Jane
realize they've met previously through work.
Lisa: Let me make some introductions. Lori and Mike Garcia, this is Kyle and
Jane Chen.
Lori: Nice to meet you.
Kyle: I'm sorry, | didn't catch your names.
Lori: I'm Lori and this is my husband, Mike.
Lisa: You guys have a lot in common, so I'm sure you'll hit it off.
Jane: Lori, you look familiar, but | can't quite place you.
Lori: Your name rings a bell. Do you work at Harco Insurance?
Jane: | used to be in sales there. | left about a year ago.
Lori: | used to work at Comtek International. You sold us our insurance plan.
Jane: Yes, that's right. It's a small world!
Lori: It sure is. I'm glad we've crossed paths again.
Jane: Me too. What have you been up to since you left Comtek?
Lori: It's a long story. Let's grab some drinks, and I'll fill you in.
2 duruddgildluunaunun ddioms)
c. (to) cross paths = to meet, especially by chance
Example: While | was vacationing in Florida, | crossed paths with an old
friend from high school.
d. (to) fill someone in (on something) = to update someone; to tell
somebody what's been going on
Example: Can you fill me in on what's happening with our new business
partner in China?
e. (to) grab some drinks = to get something to drink; to go out for a drink

Example: Do you want to grab some drinks after work?
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(to) have a lot in common = to share similar interests or have similar
backgrounds

Example: Julie and | have a lot in common, so we always have lots to talk
about when we see each other.

(to) hit it off = to get along well with someone

Example: Carl hit it off with a woman he met on Match.com, and now
they're getting married.

| can't quite place you =/Vve seen (or met) you before, but | can't
remember where or when

Example: Hi, I'm Charles Kim. | know we've met before, but | can't quite

place you.

| didn't catch your name =/ didn't hear your name when you were

introduced
Example: "I know we were introduced earlier, but| didn't catch your
name." - "I'm Svetlana Petrenko." Note: This is a polite way of asking

somebody to repeat his or her name.

(to be) in sales = to work in a sales position

Example: Bill used to be in sales for Comtek, but he recently took a new
job in marketing. NOTE: You can also be in marketing, in finance, in real
estate, in banking, or "in" other fields of work.

It's a long story = there's lots to say; a lot has happened; it's complicated
Example: "Why didn't you accept the job offer with the advertising
agency?" - "lt's a long story."

It's a small world! = this expression is used when people are surprised to

find out they know each other from some past experience
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Example: | ran into my college friend from Chicago in a coffee shop in
Vienna. It's a small world!

m. (to) look familiar = to look like someone one already knows or has seen
before
Example: That actress looks familiar. Wasn't she in the movie Midnight in
Paris?

n. (to) make some introductions = to introduce people

Example: After a few more people arrive, I'm going to make some

introductions.

o. (to) ring a bell = to sound familiar; to sound like something someone has
heard before
Example: "You graduated from Yale in 20077 Did you know Jeremy
Larson?" - "No, that name doesn't ring a bell."

p. What have you been up to? = What have you been doing?
Example: | haven't talked to you in a long time. What have you been up

to?

3. fanssumsizens

1) w

a.

AauUgUReu (Pre-task)

o/

3 1%
nUIzadA: ALY

(Y]

ngUszasAn siieuslidnd@nwinsiuiasuugiiniade "Making
Introductions"

gouAAwinazdwauiisnu: agihiauemdn wazduidifylunsuuziim
WU “to cross paths,” “to hit it off,” “to make some introductions” Tnelmiagig
Uszleauaginniseenides

[ 1 1 I3 L% =2 a Y o
nanssungu: wistind@nweenidungudn 9 waglvmnwidndeulsslualagldduiu

M3suun ntiulinguusiaznguiiauosetus ey
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2) YuUHURU (Task cycle)
a. EHnn1sesnidgetazungdunun: UnaAnwiierdvidssunaununiiine i toanuniswizdng
TUIULAB9I91AN WAENDBNLAYIRANY

1A 1 <3

b. Role-playing Activity: dnfinwduguienguian q Rnunaununlaeldilomnseuan
lngdnasdnIunsaiinviug AsleunsRaeumMsidduIukaznIseendevestindny
3) Yugatiunren (Language Focus)

[

a. ajUuazdaIzi: asasuduiunaslassaiieussluaiidfy wasidunnisldniwily
anunsaiviaINviany
b. sunuew: tnAnwilasuiitenseaniunisallusiiietnaunun lnsldaiuiain

= ! v & A a Y ° ) ) ¢ o
UNLIYUNBUNAUTU LWE]WﬁEJ@JWi@lIﬂ’TVﬁ‘Uﬂ’]iLLa@ﬂ‘UW‘U’]WFLUﬂU@’Wm@VLU

4. HAonisdou
1) enasunaunun (Conversation): lonansiifiunaunuisegisuazdruiuiisniu
2) adudes (Audio clips): AAUdBINITaLNUeRnN1sHlsuaznseanides
3) dlanunidus (Power point): @115UNSUULEIAANILALE1UIU
4) Tusu (Worksheets): WUUNAABUNDU-NAITEU

5) UnsAndwdi (Flashcards): Adnwilazauiuiidingy

5. nsdanakazyUssliuNg
1) n1sdenn: Useiliuannnsidn$iuAanssy Role-play lnggnisldduiu anugnaes uas
N1509NLELY
2) msthu: Wiinfnwvidesuunaununlagldduiideulurdefiunneaiu
3) wuunadaunau-naLIau: TnanudlaluAdninazduaulml o
4) nsUsmfivaueaznisUssiulaeiiow: YnAnwUssfiunsldnnuvesnueuasiiiou

FAIUTULNDNAUNNWENTHDES
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399 Making Introductions

1381 15 W*

Fill in the blanks using the following expressions:

grab some drinks rings a bell paths have crossed fill you in
it's a long story look familiar have a lot in common it's a small world
| can't quite place you what have you been up to

Dan: Excuse me, haven't we met before? You (1) .
Jill: Dan Reynolds?
Dan: Yes, that's me.

Jill: I'm Jill King.

Dan: Oh, that Name (2)....c.oeeeeeeeeeeeeeeeeeeeenn S DU (B) e

Jill: We met at Tim Taylor's Halloween party last year.

Dan: Right! You were dressed as Cleopatra. Now here we are at Eric's party and we
Meet agaIN. (B)...ovieiierieeee s !

Jill: I'm glad oUr (5).eeeeeee e, again.

DaN: ME tOO0. (6). e ?

Jill: Not much. | thought you were going to call me after Tim's party. | remember our

great discussion. As | remember, We (7).....ccoierieirrieieeeeeeee e )

Dan: Yes, now | remember. We both love travel and baseballl

Jill: But you never called me. What happened?

Jill: I'd love to hear it.

115



116

DaN: Let'S ()i, AN W L0 )

Answer Key

1. look familiar

2. rings a bell

3. | can't quite place you

4. 1t's a small world

5. paths have crossed

6. What have you been up to
7. have a lot in common

8. It's a long story

9. grab some drinks

10. fill you in
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v a = =
LLNuﬂqﬁﬂﬂﬂQﬂiﬁﬁJﬂ"ﬁLﬁﬂug‘ﬂ 2

1394 Going Shopping UNANWITUUN 2
181 3 I 1839 MIFAUNUINLIDINGY 2
AAGBIUN 2 UnsAne 2564

1. 9AUTEEIANSISEUS

1) {Bsuanninlinnziwastsrgndldduiunnsinguilisdosiunstoaudluuiun
VoI UAeE9gNABILALLIIN L ALA AN TUNT0]

2) fiFsuannsaadrsunaunuinvisinguluaniunisainisiedudn lnsuanseanisaniu
Ilalunisldnwuasanudilelumnsemmedenuiiisidos

3) ;:il,%ummia'«i’muﬂLLazLUa'ﬂLﬁmﬁwﬁwﬁamﬁaﬁwmummé’aﬂqwﬁLﬁ'ﬂﬁaqﬁ’umié??aﬁuﬁw
Isiegnsgndesmundndnanans Tnomilsfensiiudeuasyiusadosiianzay

1) fBuannsaysanmsnnuiFumdnitazdnuiGounifioadasiduas uansunum
auud (Role-play) luaniunisainnsdedudn Tnsaztoudenruaiuisalunisld

MedinguiiensaeanslutinUszariulaegnediusza@nsnm

2. Lﬁammiz/mizmiﬁﬂui
1) PNEITUNEUNUIRIDEIS (Conversation)
a. sarunsal luduveidedn (Clothing Store)
b. enn: Amy Tunsgedudnianduiiziudedi Lisa dadundnauune aue
AUTINGB AR ULED
Amy is at a clothing store shopping for a new pair of pants. Lisa, a

saleswoman, asks her if she needs any help.

Lisa: May | help you?
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Amy: I'm just browsing.

Lisa: Let me know if | can help. My name is Lisa. *

Amy: Do these pants come in black?

Lisa: Yes, but we're sold out. They're so popular, we can't keep them in stock.
Amy: Do you have any black pants on sale?

Lisa: Yes, these are marked down from $69.95 to $24.95.

Amy: That's a good buy, but I'm not crazy about the fabric.

Lisa: What about these pants? These are on sale for $49.

Amy: That's a little pricey, but I'll try them on.

(Amy enters the fitting room with the pants. A few minutes later, Lisa comes to

check on her).

Lisa: How are the pants?

Amy: A little snug. **

Lisa: That style does run small. Let me bring you the next size up.
(Lisa hands Amy the pants and Amy puts them on).

Amy: These pants are a little big, aren't they?

Lisa: No, they fit nicely!

Amy: They're baggy in the back, don't you think?

Lisa: No, they're perfect. Take my word for it.
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Amy: I'm just not sure. | think I'd better hold off for now.

* Sales clerks often introduce themselves by giving their first name. They usually

work on commission, so they get a percentage of the sale. When you check out,

the cashier may ask, "Was anybody helping you today?" You tell the cashier the

name of the sales clerk and he or she gets credit for the sale.

Snug** - close-fitting; tight

2) drurudrdgldluunaunun (dioms)

q.

(to) come in = to be available in; to be sold in a certain color, style, size,
or material

Example: Does this jacket come in leather?

(@) good buy = a good price; a bargain

Example: You bought that Tommy Hilfiger shirt for just $15? That's a good
buy!

(to) hold off = to wait to do something; to delay

Example: We'd like to buy a new car, but we 're going to hold off until the
new models are released.

in stock = available for sale

Example: If you 're interested in that toaster, you should buy it now. We've

only got a few left in stock.

just browsing = shopping, without necessarily buying anything; only looking
Example: "May | help you find something?" - "No, thanks. I'm just browsing."
marked down = lowered in price; on sale

Example: This shirt was marked down from $49.95 to $24.95.

(to) not be crazy about = to not like very much; to not be enthusiastic

about
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Example: Lucia's Trattoria is a great restaurant, but it's pricey. Dinner for
two costs about $150.

(to) run small / to run big = to fit small I to fit large (a cut or style of
clothing that is smaller or bigger than expected)

Example: These shoes run small, so if you're usually a size 7, try an 8.

sold out = completely sold

Example: Gary went to the Apple store to buy the new iPad, but it was
sold out.

take my word for it = trust me; believe me

Example: Take my word for it. You won't find this camera cheaper at any

other store.

aa. (to) try something on = to put something on to see If it fits

Example: You'd better try on your wedding dress again before the wedding

to make sure it still fits!

3. fanssuniseus

1) Yunauufjinnu (Pre-task)

a.

[

agUszasA: AsLAeingUssasAnaseuslvtinfnwimsu wu nsseudmdniiuag

P
= v

dunuiifegttesiunisdedumm
Ardwvinazduaufigndu: ajuuzihmdvivasduiiieitolunsdedu wu
“to come in,” “to hold off,” “to try something on”

Aanssungu: wlathAnweendunquessnazlimnulndsulsyloalaglddnu

M3suun ntulvnguusiaznguilauosatus ey

2) %uﬂﬁﬂ'ﬁmu (Task cycle)

= a U = a | a A A v =
a. HWANISODNLAYNLAZUNEUNUT: UNANYINIAAULELSUNAUNUINLNIYDILAYHNDBN

W99 UATWAZIINVBINTN
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b. Role-playing Activity: infinw1dugunsonauan o ieflnunaunun laesiaes
anunsaliidmun agiiunsavaeunisldduiu mseenides uaznisldlaseaing
Uszleavasindnw

3) %usj\‘il,ﬁumwﬂ (Language Focus)

[

a. ayluazdnsnzi: asaguduiunazlasiaiislsleaiddny wagiduninigldniw
Tuanunsalnviainviang
b. saunanew: tnfnwlasuidenseaniunisallndivelnaunu lngldaiuia

[
v

IpanduneudjuRnu (Pre-task) wagduufiRau (Task cycle)

4. HAonisdou
1) wena1sunaunLT (Conversation): lanasfiunaunufmegwasduauiis iy
2) adudes (Audio clips): AaUdsInIsauNUeRnN1silsuaznseanides
3) dlanudua (Power point): @115UNSUULEIAANILALEI1UIU
4) Tu9u (Worksheets): LUUNAABUADU-MAILS LU

5) UnsArdwi (Flashcards): Adnsinazauiuiaifgy

5. nsanasazUseiiiung
1) n1sdena: Uszdiuainnisidnsinfanssy Role-play lnggnisliddiuiu anugnies uay
=
AN50BNLAEY
2) n1sunu: dn@Anw@guunaunuilagltduiunssulumdeiuanmnaiu
3) wuunadaunau-nassau: Tnmnutilaluadniinazdruaulng o
4) N15USTRUALLRILAZNISUSSIIULAEINDU: UNANWIUTELIUNISITN1W1909AULDILALLND Y

SAUTULNOWRI LN YENTHRANT
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19949 Going Shopping

1981 15 U

Fill in the blank with the missing word:

1. You look great in black. Take my word it
a)in b) for ) with

2. This jacket is a good deal. It's marked  from $249 to $99.
a) down b) up ) over

3. When the salesman asked if he could help me, | said | was just

a) searching b) shopping ) browsing

4. Sorry, the book you're looking for is not stock. It's very popular.

a) at b) for Q) in

5. This shirt costs just $14. 95. That's a good .

a) buy b) sell c) purchase

6. We don't have any more striped scarves. We're sold

a) out b) off c) up
7. Does this sweater come any other colors?
a) with b) from Q) in

8. Would you like to try that suit ?

122
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a) up b) on o) in

9. Those shoes  big. Try the next size down.
a) walk b) run c) skip

10. I'm not sure | need another pair of jeans. I'm going to hold  for now.
a) off b) in o) up

Answer Key

1 b 2) a 3 b a4 c 5) a

6) a 7 b 8 b 9) b 10) a
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1
v

WHUNIFIANINTTUNTLTBUST 3

1394 Returning an Item to the Store UNANWITUUN 2

181 3 I 1839 MIFAUNUINLIDINGY 2

ANALSEUN 2 Un1sAnun 2564

1. 9AUTEEIANSISEUS

1) fleuanansaiandssmdninazUseleaifeadesiunisfiuduailaegisgnieeniunan

nenans IneAieden1siduldes (stress) Lagyinuaaides (intonation) Muunzau

2)

eX2p

Seuausanikaslszendlddruinlunisaununfeidunishuduailuuiunves
Frufldognumungan IngrilaianuanInkasuNseIvMNEny

3) HSEUaNNNTYIAINITANNIM UM AT A LIUNRAT AT IALAZLARIUNUMENLRA (Role-

play) Tuan1unisainishudud lavazvioudanuaiunsatunisldniwdenguionisaoans

Tuanunsaiasalaegnadiussans nn

2. Lﬁammiz/mizmiﬁﬂui
1) PNEITUNAUNUIATDEY (Conversation)

a. saunsal Paul Fendoailoruiisn uindoslivhau widesnsaududn

b. \flan: Paul waRsty Tim ninsuwieiieAududn uaz Tim 928 Paul lunis
waniUdsududvieidentedudsauuny
Paul bought a camera yesterday that doesn't work. He returns it to the

store. Tim, the salesman, helps him make an exchange.

Paul: Hi, | bought this camera here yesterday, and it's not working.

Tim: Did you charge the battery and put it in correctly?

Paul: Yes. | followed the directions to the letter.

Tim: Do you mind if | take a crack at it?
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Paul: Be my guest.

Tim: | usually have the magic touch ... Hmmm, you're right. It doesn't work.
Would you like a replacement?

Paul: No, this is the second one |'ve had to return. | think I'll steer clear of this
model.

Tim: | hear what you're saying. It's frustrating when you get one bad unit, let
alone twol!

Paul: Yeah, it's a bummer! I'd like my money back.

Tim: If you give me your receipt, I'll issue a credit to your credit card. But you
might also try a different model or brand.

Paul: Maybe | will try a different camera.

Tim: We've got an excellent Canon camera that's the same price as this one. It
would be an even exchange.

Paul: Okay, I'll take it. I hope this one works out.

Tim: If you’re not happy with it, don't hesitate to bring it back.

2) druauddnitldluunaunun ddioms)

a. be my guest = please ¢o ahead; try it yourself
Example: "May | try fixing the copier?" -"Be my guest!"

b. (@) bummer = a disappointment
Example: | lost my receipt, and the store won't take the dress back without

it. What a bummer!

c. don't hesitate to = please go ahead and do something; don't be shy
about doing something
Example: If you need advice on buying a car, don't hesitate to ask.

d. even exchange = a trade of equal value; when you return something and

take something else that costs the same price
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Example: If you return those pants and get this sweater instead, it will be
an even exchange. They're both $39.99.
c. (to) have the magic touch = to have talent at doing something; to be
able to do something difficult
Example: You can't open that bottle? Give it to Ivan. He usually has the
magic touch.
d. | hear what you 're saying = / understand you; | sympathize with you
Example: "I worked 60 hours this week. I'm exhausted!" - "|_hear what
you're saying."
e. (to) issue a credit = to give money back to
Example: Rachel returned the sweater to the Gap, and they issued her a
credit.
NOTE: When a clerk issues a "store credit," the dollar amount is put on a
store card that can later be used to buy something at that store.
f. let alone = much less; not to mention
Example: | can't remember the name of the movie, let alone the plot.
¢. (to) steer clear of = to avoid, usually due to a bad experience
Example: Mark got food poisoning at O'Reilly's? We'd better steer clear of
that place from now on!
h. (to) take a crack at = to try something
Example: | don't know if | can fix your laptop, but I'll take a crack at it.
i. to the letter = exactly
Example: | followed the recipe on the box to the letter, but this chocolate
cake tastes terrible!
j.  (to) work out = to be successful; to meet one's needs

Example: | just bought my first Mac. | hope it works out.
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3. fanssuniseus
1) dunaudUAu (Pre-task)

a. AngUszasA: ATRILIngUITasAn 1SS euliSeun U wavesuleiilani

9 Y Y

Vg DINUNITAUFUAT WU AIANIIRALEWIUNEIARILUANSAUNUN

o

b. AdnYikaza1uIuNIdu: AseSutsuariniuniseantdusAidniinazdiuiun

Y

» o«

8709 WU “be my cuest,” “to steer clear of,” “issue a credit,” Wudu

c. fanssungu: wisdnAnvndunquidn q wWelinideulszlealagldduiunGeuun
nuulminaususeleanlaknduseu
2) YuUjuReu (Task cycle)
= = Y a a A P P a
a. Hnnseanidesuazunaunun: dndnwilnduidesiineitearinesndewmiung
b. Role-playing Activity: in@nwdugusevinaunauidn 9 ielnunaunuinisiu
dualuiua lngdnaeean1unsaiivun AFILEUATIIEeUNSIdaININ N3
= % CV =
DONLELY AN LUlASIAS19USE L ATRITNAN Y
3) %’uajal,ﬁumm (Language Focus)

(%

ayduazdiasen: agasUduiunaglasiainuseloandfny wazdunisldniuly
cal

anuNsalvaInvaney

waunuEe: UnAnwilasuiidenseanunisallusiiielnaunun lagldninuin

lpanduneudUAnu (Pre-task) waztuuuna (Task cycle)

4. Han1sdau

1) Lana1sunaunun (Conversation): tNA1TANUNAUNUIEIDEATEILILAT NI Y

=

2) mauldes (Audio clips): AdUIdsIN sAUNUINERNNSTILAZ NT0RNLEYY
3) dlanuaus (Power point): d1msUnshugiIAANLazd114IU
4) Tusu (Worksheets): LUUNAEDUNDU-NAIS LU

5) UnsAndwdi (Flashcards): AmdnyLagduiunaingy
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5. MsananazUssiliung
1) n1sdann: Useiiuainnisdisiuianssy Role-play Inegnisidduiu anugnaes
wazNITeNLALY
2) mstiu: indnvideuunaunmnlagldduuiiGeuluidefiunnset
3) wuunadaUnBu-naLIau: Tnmnutilaluadniiazdruaulng o
4) msuszfiunwauaznisusafiulasiiou: thnwuszdiunisidnvivesnuieuas

LD UTIUTULN DN N e N1TEDES
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1399 Returning an Item to the Store

1981 15 U

Fill in the blanks using the following expressions:

A.

9.

take a crack at it F.  has the magic touch
what a bummer G.  works out
don't hesitate to H. even exchange
to the letter . issue you a credit
steer clear of J. letalone

. This restaurant is lousy. Let's......ccc.......... it from now on.

. You broke your leg in a skiing accident? L........ccoooiviiiiiieccenn.

. Your toilet is broken. I'm not sure | can fix it, but 'l ..o

. Installing this software is tricky, so be sure to follow the directions ..........ccc........

. | barely have time to read a magazine article,......cccooovueuneee. an entire book!

. When it comes to making movies that kids love, Disney.......ccceovviviverrninee )

. If you don't have your receipt, we can't give you your money back but we can ........

. | just bought a used car. | hope it....ccccvvieenee. :

If you'd like to return those pants and get these pants instead, it would be an.........

10. If you have trouble setting up your new computer,................. call me.

129
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Answer Key

m

steer clear of

B. What a bummer

A. take a crack at it

D. to the letter

J. letalone

F. has the magic touch
l. issue you a credit

G. works out

I

even exchange

C. don't hesitate to
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1
v

WHUN1FIANINTTUNTLTBUIN 4

1599 Negotiating a Purchase UNANWITUUN 2
181 3 I 1839 MIFAUNUINLIDINGY 2
AAGBIUN 2 UnsAne 2564

1. aUsEaeANSISEuS

1)

2)

3)

a

AiSeuaunsaiandssidniwazUssloaniiertoaiunisiasanderisduslied1agndes
munandnmans laganflafianisiduldes (stress) wagyinueads (intonation) Nz ay

AUUTUNVBINISHATANRDTDY

a

HiSeuaInsaBTsian unsallazUsegnaldduaulunisaunuiien1si9samie se451AN

dudlipgramingay lngdilsfennugnin useimniedinu Laznagnsnisnesesid
Usgdnanm

HEvuansnysansAIdiuidn dutu wagiinvensdeasiioaiisassduazuand
UNUIELNR (Role-play) Tuaniun1sain13195910050951A18UAT LagdzyoudanNaINIse

Tunisldnwsgenguiiianisiasadesesluaniunsalaselaedgsdiuss@ansnniazuiiode

2. Wemdse/ansznsiseus

1) PNEISUNFUNUIAIDE19 (Conversation)

3 o w A dy 6 A [ . 4 gj v

a. @n1unisal: Max Maufendesasudiloast wazlugsadu Jim §u1g antuule
195919058931 MALIII Jim ans1aliile $800

b. 1Han1: Max kag Jim WAAgLALLATINAEIUNITTETA Honda Civic U 2008 Uag

~ 1% Aaa &
L"\]i"\]’]L‘W@“W’]SU@Wﬂaﬂﬂ@mq@IUﬂ’]?ﬁ@Gﬂ’m

Max is shopping for a used car. He goes to see Jim, who’s selling his used Honda.
After a test drive, Max negotiates with Jim and gets him to reduce the price by $800.

Jim: Hello. Jim Harris speaking.
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Max: Hello, Jim. My name is Max Taylor. I'm shopping for a used car, and | saw your
ad for a 2008 Honda Civic.

Jim: The car is still available, but I'm getting lots of calls for it.

Max: How about if | swing by at 5:307

Jim: Okay. I'm on 433 Main Avenue, across the street from Arroyo High School.

(Max comes over to Jim s house.)

Max: Hi, I'm Max. I'm here to see the car.

Jim: Good to meet you, Max. I'm Jim. Would you like to take a test drive?

Max: Yes, thanks. The last thing | need is another lemon!

Jim: You don't have to worry about that. This is a great car.

(They return from the drive.)

Max: It does drive well.

Jim: And it's in mint condition!

Max: You're asking $8,000 for it?

Jim: Yes, it's a steal.

Max: It's a nice car, but it's a two-door car and | was hoping to buy a four-door.

Jim: A car like this is going to sell quickly. I'd hate for you to miss out.

Max: I'll give you $7,000.

Jim: Let's split the difference. If you can make it $7,500, you've got a deal.

Max: I'd like to sleep on it. Can | give you a ring in the morning?

Jim: I'd like to reach an agreement now. How about $7,3007?

Max: Would you take $7,2007?

Jim: | don't want to haggle.

Max: I'm sorry to nickel and dime you, but money is tight for me right now.

Jim: Okay, let's close the deal. I'll take $7,200.

2) drurudrdildluunaunun ddioms)
a. close the deal = to reach an agreement during a negotiation
Example: If you can take $5,000 off the price of the house, we can close
the deal now.
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b. (To) give someone a ring = to call someone on the telephone

Example: I'll give you a ring in the morning so we can make plans for

tomorrow night.

c. (To) haggle = to argue over a price
Example: Greg haggled with the eBay seller and ended up saving $15 off
the price of the guitar.

d. In mint condition = in excellent condition; like new
Example: David has a large collection of old comic books in_mint
condition.

e. Lemon = a car that doesn't work well
Example: Molly's car is in the repair shop every month. What a lemon!

f. (To) miss out (on) = to lose an opportunity; to not experience

Example: Sara submitted her application too late and missed out on the

opportunity to spend the semester in Paris.

g. Money is tight = to not have a lot of money
Example: Money is tight for Paul and Wendy right now, with two kids in
college.

h. (To) nickel and dime someone = two definitions: 1) to argue with
someone over a small amount of money. 2) To annoy someone by
charging for every small thing.

Example: 1: Mepstein Industries has a reputation for being cheap. People
say they nickel and dime their suppliers.

Example: 2: Fred complained that the hotel nickel and dimed him by
charging for local phone calls, Internet, and a pass for the gym.

i. (To) reach an agreement = to make an agreement
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Example: We negotiated for several days before finally reaching an
agreement.

j. (To) sleep on it = to take a day to think about a decision
Example: | can't give you an answer now regarding the job offer. | need to
sleep on it.

k. (To) split the difference = to share a difference in cost 50-50
Example: You asked for a salary of $60,000, and we said the position paid
$52,000. Let's split the difference and say $56,000.

. (@) Steal = a very good price
Example: You bought a new computer for $199? What a steall

m. (To) swing by = to visit someone or a place for a short period of time; to
make a quick visit
Example: | forgot my jacket at your house last night. Let me swing by after
work and pick it up.

n. (To) take for a test drive = to drive a car to see how it runs
Example: Before he bought his new BMW, Jim took it for a test drive.

o. The last thing | need is =/ definitely don't need; | really don't want
Example: | hope Rick and Jenny are planning to stay at a hotel when they
visit town. The last thing | need is more houseguests!

p. You’ve got a deal =/ agree; | agree to your terms

Example: You want $99 for that dining room table? You've got a deal!

3. fanssuniseus
1) Yunauufjinu (Pre-task)

a. nUszasA: ATRIvingUszasAnisSeusidisounsnu wageSuraiiloni

Y

WEITDINUNITAUFUAT WU AIANIIWALEWIUNEIAILUANSAUNUN

o
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Ardwsiwazduauiidndu: ageSurswagiinduniseondesdiidniuasdiuiui
W87789 WU “close the deal,” “hagsle,” “sleep on it,” WHugu

a 1 [ 1 < ' < A a Yo A a
nanssungu: wisind@nwidunguian 9 ieRnileudslealagldduiuiiEeun

nuulminausUseloanlaknduseu

2) %uﬂﬁﬁa\‘i'm (Task cycle)

a.

Hnniseanidesnazunaunun: dnAnwierduidesiinelveaasiinoand@ssniy

A3
Y

Role-playing Activity: n@inwduguievinaunguidn « ielnunaunuilunis

131TRVILINYUA LALTNABIEAATUNTANATIUA ATALAURTIRERUNNS ALY

= $ % CV =
A1589MLEYY LATNITLYIASIAS19USE e ATBILNANYI

3) BusjaLtiun1#n (Language Focus)

o

a. ajuuardiasizik asasUduiuuaslassaiasyleanidfny wazidunisldniw

o

TuanrunsaiNvanuane

b. saunueeu: thAnwlasuiderteantunisallvnsdietinaunn lagldninusn

5. §an15&dou

(%
1Y

laandunaudfurnu (Pre-task) waztuufuRau (Task cycle)

. aa Y 1 o Ao &
1) and1sundunun (Conversation): NANINUUNFUNUINIDYILAZAIUIUNAINTU

2) mauldes (Audio clips): AdUIdsIN sAUNUINORNNSTHILAZ NT0RNLEYY

3) dlanunidus (Power point): @115UNSUULEIAANILALEI1UIU

4) Tusu (Worksheets): LUUNAEDUNDU-NAILS U

5) UnsArdwdi (Flashcards): Adnvinazauiuidifgy
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6. M3INaLazUIzUNE

1) n1sdana: Ysziluainnisidnsiufanssy Role-play lnggnisidduiu anugnaad
uaznNITeNLALY

2) msthu: Wiinfnwvidsuunaununlagldduuideulurdefiunneaiu

3) wuunadaUnau-naLIau: Tnmnutilaluadniiazdruaulng o

4) msuszfiunwauaznisusafiulaeiiou: thnwuszdiunisidnvivesnuieuas

WBUSIUTULNOWRILY N NTEREANS
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: v o =
BUUNASHRUNDULLASUASLIEU N 4
1994 Negotiating a Purchase

1981 15 U

Fill in the blanks using the following expressions:

A. swing by F. split the difference
B. in mint condition G. lemon
C. you've got a deal H. reach an agreement
D. taking it for a test drive . steal
E. miss out J. haggle
My car is a real (1)............ and gives me a lot of problems. On Saturday morning, | looked

online for used cars. | found a Mini Cooper listed. The ad said the car was purchased last
year and was still (2)............ . Of course, | didn't want to (3).............. , so | called the number
right away. The woman who picked up the phone introduced herself as Donna. She said,

n

"I'm home right now. Can you (4)............... ?

| hurried over to her house. The car was a beautiful color and looked like new. Why was
Donna selling it? "I don't want to sell it," she said," but I'm moving to Japan in two weeks,
and | can't bring it." After (5)......... , I knew | wanted it and | hoped we could
(5 . I said," You're asking $12,000 for this car and my budget is $10,000. How

about we (7)..cccereee. and say $11,000?" As you can see, | love to (8).............. .
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"'d like to close the deal, but that's too low," Donna replied. "This is a great car, and it's
already a (9).....c......... at $12,000." We negotiated for a few more minutes. When she

offered to sell it to me for $11,600, | said,"(10)....ceevecveeeene.

Answer Key

1. G. lemon

2. B. in mint condition

3. E. miss out

A. swing by

5. D. taking it for a test drive
H. reach an agreement

7. F. split the difference

8. J. hagsle

9. I steal

10. C. You've got a deal
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14

WHUNIFIANINTTUNTLIIUSN 5

1394 Ordering at a Restaurant UNANWITUUN 2
181 3 I 1839 MIFAUNUINLIDINGY 2
AAGBIUN 2 UnsAne 2564

1. 9AUTEEIANSISEUS

1) fFvuaansadndessidnrinazusloafiiisadesiunisdeomsluiuomslaedng
gnAesnamdndnenans Tnoflafenisitiude (stress) uagsiueaides (intonation) 7
wisnzauiuuIunvesmsaununluiuemIs

2) FFsuanunsaiinnzianiunisaiuazussgnaldduanlunisaunuiionisdeomsly
Srupmnsldedrasiulanazimunzan Tnaddsianinugaim ssemmiediny wazay
yaNNVANEYeIFULUUNIH IS

3) {iFeuamnsaysannsANNEFuddn d1udu uagiinunisdeasiiieainsassduay
LARIUNUIMALLF (Role-play) luanrunisainisdermisludiueinis lnsasvioud

ANuasalunslidnwsingeilonisasansluaniunisalaslaegnsiivss@nsninuay

< a
LJUSITUYIA

2. itlewansy/anszmaiioug
1) LBNEITUNEUNUIAIDE19 (Conversation)
a. @aunisal: Tanya uaz John lUnuemsiduil Carmen's Bistro lufiuulansnisu
Wiy Kevin Fadunidnaudsm unsusemasainnania

b. Wan: Tanya wag John waReiu Kevin wilnnudswingafiunisdiemsnsu

Tanya and John go to Carmen's Bistro for dinner. It's Saturday night and the

place is packed! Finally, Kevin, their waiter, comes to take their order.
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Tanya: | hope the waiter comes soon. I'm starving!
John: Me too!

Tanya: Why don't we flag him down?

John: Waiter, waiter!

Kevin: I'll be right with you! ... Sorry for the hold up. We're packed to the
rafters tonight.

John: We noticed!

Kevin: I'm Kevin, and I'll be your server tonight. Can | start you off with some

drinks?
John: I'd like the Sam Adams Summer Ale.
Tanya: Make it two.
Kevin: And did you decide on some appetizers?

John: We're going to skip the appetizers tonight. What do you recommend

for a main course?

Kevin: We're known for our seafood. The salmon with black bean sauce is our

most popular dish.
Tanya: Okay, I'll try that.
Kevin: Excellent choice. And for you, sir?

John: I'm having trouble deciding. I'm in the mood for steak, but | know you

pride yourselves on your seafood.
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Kevin: How about trying the surf and turf? That way, you get the best of
both worlds!

John: Okay, let's go with that.

Kevin: I'll be right back with your drinks. They're on the house because you had to
wait so long to order.

2) druauddnitldluunaunun ddioms)
a. (the) best of both worlds = the advantages of two things
Example: Waitressing in the evenings gives Sue the best of both worlds:

she can attend classes during the day and still earn money.

b. Can | start you off with ? = Would you like to start your meal with

?

Example: Welcome to Amici 's. Can | start you off with some drinks?

c. (to) decide on = to choose

Example: "Did you decide on a main course yet?" asked the waitress.

d. (to) flag down (the waiter/waitress) = to get the attention of the
waiter/waitress

Example: You want another glass of wine? Let's flag down the waitress.

e. hold up = delay; long wait
Example: We ordered 20 minutes ago. What's causing the hold up?

NOTE: See Lesson 23 for the verb "to hold up."

f. I'U be right with you = I'm coming in a minute
Example: "'l be right with you," said the waitress when she saw me waving

to her.
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i. I'm starving = I'm very hungry
Example: When we asked Jim why he ordered two steaks, he said, "'m

starving."

J.in the mood for = to want; to have an appetite for

Example: Let's ¢o to a seafood restaurant. I'm in the mood for fish.

k. known for = famous for; having a reputation for

Example: Chicago is known for its delicious pizza.

[ let's go with =/l take; let's proceed with

Example: You recommend the Chardonnay? Okay, let's go with that.

m. make it two = /'l have one too; Il have the same thing (as the other
person just ordered)
Example: "'l take a cappuccino." - "M it two."

n. on the house = free; paid for by the restaurant

Example: The waitress offered us after-dinner drinks on the house.

o. packed to the rafters = really crowded
Example: Beth's Bistro is always packed to the rafters on Saturday nights. If

we want to g¢o there, we'd better make reservations.

p. (to) pride oneself on = to be known for; to be especially proud of
something

Example: San Francisco prides itself on its fine restaurants.

g. (to) skip the appetizer(s) = to not order appetizers

Example: We're not that hungry, so we're going to skip the appetizers.
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r. surf and turf = a meal containing both meat and seafood

Example: The waiter said, "Tonight, our special is the surf and turf. It comes

with a lobster tail and a New York strip steak."

3. fanssumsEeus

1) YunauufjuReu (Pre-task)

a.

o YV a

agUszasa: agwdsinguszasAnsseusliSeunsiu wavesuieilleniieates

Y

= a ¥ 1 U (3

AUNNSALAUAT U AFNLazE I UIUNdAluNTaUNLN

o

o a o

Ardwinazdruauiisnlu: agesutsuasiinduniseanidesddmiiwazduiud

» o«

\Weadee 1wy “flag down,” “on the house,” “skip the appetizer(s),” Hufu
a 1 [T < ' 13 A ) Y o A
nanssungu: wiainAnwudunguian q iernideudselealaglddruiumssun

nuulFmausUseloaNlawntus ey

2) %‘uﬂﬁﬁ’ﬁmu (Task cycle)

p= a o = a | a a A 9 = a
c. Hnniseanidutazundunun: UnAnwileaduldgsninglivodwasinaantdgsniy
Ag
U
d. Role-playing Activity: Wnfinwdugwierinaunguidn 4 welnunaunuilunis
1A3ANWOUIIALUA LagTNaeanIUNITANNIvUA AsRuRsIRaeuNsldduIy

= $ % CV =
A1589MLELY LaTNI1TLlASIAS19USE e ATBILNAN YT

3) usjaLtiun1#n (Language Focus)

[y

c. ajuuardiaszik asasUduiuuaslassaiasyleanidfey wazidunisidniw

o

TuannunsaiNvainuane

d. weunanea: Undnwlasuiidenseanunisalludiverinaunun Tngldarusi

[
v

lpannduneud iRy (Pre-task) wagduufuRau (Task cycle)
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4. ?iamsaau

1) @na1suNaunun (Conversation): tNA1TANUNAUNUIEIDEATEILILAT NI Y

'
=

2) aauldes (Audio clips): AdULEBINTAUNUINBRNNSTALaEN1TRDNLEYY
3) dlanuaus (Power point): d1msUnshugiIAANLazd114IU
4) Tusu (Worksheets): LUUNAEDUNDU-ARIS LU

5) UnsAndwii (Flashcards): AdnsiLagduiunangy

5. nMsianauazuseiliuna
1) n1sdann: Useiiuainnisdisiuianssy Role-play Inegnislidduiu anugnaes
LaEN1SeRNIELS
2) st ldhAnwndeuunaunuilagldduiiFeulumdefiuandietu
3) wuunadsUnBu-raseu: Tnanuilalumdnilazdruaulm o
4) nsUszfiuauaanaznisusadiulaeiou: dndnwusediunisidaivivesnuiesuas

WBUSIUTULNOWRILY N W NTEDEANS
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: v o =
LUUNAEDUNDULATARNLIEU N 5
1994 Ordering at a Restaurant

1981 15 U

You are a waiter (or waitress) at Anita's Restaurant. Choose the appropriate replies to your

customers (remember: be polite - you like your job and want to keep it!):

1. Customer: "You guys are packed to the rafters tonight."

a) "Yes, there's plenty of seating available."
b) "Yes, we can seat you up in the rafters if you want."
c) "Yes, I'm afraid there's going to be a 30-minute wait for a table."

2. Customer: "We've been waiting forever for you to come and take our order!"

a) "Sorry about that. Let me get you some drinks on the house."
b) "You still haven't decided? I'll come back in a few minutes."

) "Sorry. | was busy helping everybody who came in after you."

3. Customer: "We're going to skip the appetizers tonight."

a) "The calamari is our best appetizer."
b) "Okay/have you decided on a main course?"
c) "Okay, should | just bring the dessert menus?"

4. Customer: "l hope your portions are big. I'm starving!"



a) "Then | suggest our house salad. It's very light."

b) "l recommend just getting an appetizer then."

c) "l suggest the lasagna. It's a very large serving."

. Customer: "What do you suggest? I'm in the mood for fish."
a) "Try the filet mignon. It's our best steak."

b) "The stuffed chicken special is excellent."

c) "Try the blackened tuna. It's delicious."

. Customer: "l hear you pride yourselves on your steak."

a) "Yes, we're very proud of our steak."
b) "Yes, we do have steak on the menu."
) "Yes, our customers are proud to order our steak."

. Customer: "l can't decide between the fish and the steak."

a) "Then | suggest you spend more time thinking about it."

b) "Then- | suggest you try our vegetarian special.”

c) "Then | suggest the surf and turf."

. Customer: "I've been trying to flag you down for the past IO minutes
you see me waving?"

a) "Yes, | saw you but | thought you were just saying hello."

b) "No, I'm sorry | didn't notice. It's very crowded here tonight."

c) "No, but | saw you raising your hand."

. Customer: "Why did you bring us both glasses of red wine? My wife as

white wine."

146

. Didn't

ked for
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a) "l thought she said, 'make it two' when you asked for a glass of white wine."

b) "l thought she said, 'make it two' when you asked for a glass of red wine."

©) "l thought you said, 'a glass of red wine for me and a glass of white wine for her."
10. Customer: "We've been waiting 45 minutes for our meals. What's the hold

up?"

a) "Sorry. Your meals will be right out."
b) "There's no hold up. Everything is fine."

c) "You got to the restaurant late."

Answer Key

1. c 6. a
2. a 7. C
3. b 8 b
4. c 9. b
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1
v

WHUNIFIANINTTUNTLTEUST 6

1599 Making a Doctor's Appointment dnfAn¥1BUUN 2
181 3 I 1839 MIFAUNUINLIDINGY 2

ANALSEUN 2 Un1sAnun 2564

1. 9AUTEEIANSISEUS

1) fiFsuansndadesddmiuazUsleaiifndestunsdavanounmdliogisgniesm
éndnenans Tnorilefianisiduidos (stress) uagyiusaidss (intonation) Msnzasiy
USUMIeINNSADANSNIINITUNNS

2) fEvuansninngianunsailaryszendlddnlunisaunuiienisiavsnounng
Ifeeghamnzan Inoilsiannugnn anmazidoaseulunisdeaisteyanisnisunng
wazmsliniidinlasedmiuyanaiily

3) {iFeuamnsaysannsANNEFuddn d1udu uagiinunisdeasiiieainsassduay
WAASUNUIMELLA (Role-play) Tuaatunisalnistnuuiaunmgd Tngasiouiininuaiunsa

Tunsldnwdanguiitansdeansluusunnisnisinmglaeg1aiiussansnmuaginuizay

AGARRRT]

2. Wemase/asensiseul
1) LBNEISUNFUNUIABENY (Conversation)
4 1 d' aa 6 dl' LY o Q’lj
a. @a1un1sal: Grace Uasnazinsluinddnvaswnndiiatnnuieluiudl
b. \Wawnn: Grace YaReiU Laura LAmTNvesndlin tievelanunenu Dr. Feinberg

' 2 v v Y alee v ) . Ag a
LL@LLWWSQﬂﬁ]@QI’JLW@J LRHWLJWHNLHUE)MWUHU Dr. Wilson LL‘V]UIUL’J@’] LiTV]q@

Grace is sick. She calls her doctor’s office to make an appointment for today.

Laura: Primary Medical Group. How may | help you?



Grace:

Laura:

Grace:

Laura:

Grace:

Laura:

Grace:

Laura:

Grace:

Laura:

Grace:

Laura:

Grace:

Laura:

Grace:

149

I'd like to make an appointment with Dr. Feinberg.

Your name?

Grace Lee.

What's the nature of your visit?

| think I've come down with the flu.

We have an opening tomorrow at three.

| can't wait that long. I'm really sick!

Well, unfortunately, Dr. Feinberg is booked solid today. If he were free

at all, Lwould squeeze you in.

Can anybody else see me?

Hang on. Let me check ... You're in luck. Dr. Wilson can see you at four

o'clock this afternoon.

Don't you have anything earlier today?

No, I'm afraid not. We're short-staffed this week.

So there's no way | can come in before four today?

I'd like to help you, but my hands are tied. If | were you, | would grab

this four o'clock appointment?

Okay. I'll take it.
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2) druauddnitldluunaunun ddioms)
a. atall = to any extent; in any way
Example: "Did Kelly help organize the party?" - "No, she was no help at all."

NOTE: You will also hear "not at all," meaning "not in any way." "Example:
"Is it a problem for you to come to the office on Saturday?" - "No, not at

all.”

b. booked solid = unavailable; having all appointments taken
Example: We wanted to stay in the Palace Hotel during our stay in Prague,

but it was booked solid.

c. (to) come down with = to become ill with; to catch a sickness
Example: Your throat hurts and you feel warm? | hope you're not coming

down with something!

d. hang on = wait; give me some time

Example: The phone is for me? Hang on. I'll be there in a minute.

e. (to) have an opening = to have an available space in a schedule
Example: Olivia is sick. I'm going to see if her doctor has an opening for this

afternoon.

f. I'm afraid not = sorry, but | can't do that
Example: "Can you give me a ride to the airport on Saturday morning?" -

"No, I'm afraid not. | have other plans."

g. in luck = lucky; fortunate
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Example: You want to see the football game on Saturday? You're in luck!

I'Ve got an extra ticket.

my hands are tied = there's nothing | can do
Example: I'd like to give you more time to finish the test, but my hands are

tied.

short-staffed = without enough staff; having less staff than usual

Example: Sorry you had to wait so long. We're short-staffed today.

(to) squeeze someone in = to make an appointment available
Example: You want an appointment for a haircut today? | can squeeze you

in with Lynn at 3 o'clock.

What's the nature of your visit? = Why are you coming? Why do you
need to see the doctor?

Example: You want to see Dr. Patel? What's the nature of your visit?

3. fanssunsizens

1) Yunaudj)iAnu (Pre-task)

b.

Y YV a

o ¢ Y o I3 a a & a a 1%
?Wq‘u53ﬁ\‘]ﬂi F‘]ELLQQQ@QUi%ﬁQﬂﬂ’]iLiﬁJUﬁWNLiEJu‘V]i’]“U LAagadUNYgLUBVINLNYAUBY

U

AUNISAUAUAT LU ANFNYIBAZ AL Al UN1TEUNUN

o

] -4 o A o &) a =% = o [ '3 o a
ANFNNLaZEIUIUNINTU: ﬂg@ﬁ‘U’]EJLL@%NHNUﬂ’]iE)E]ﬂLﬁEIQﬂ’]ﬁ‘W‘VlLLagﬂTU’J‘Lm
Ve D9 LU “booked solid,” “squeeze you in,” “short-staffed,” WWudu

a 1 1 v = @ 1 @ A o a Y o A a
nanssungu: wualnAnwndungudn 9 iWernlsudsslealaglddiuiunseun

nuulFmausUseloaN ANt ey

2) %uﬂﬁﬁa\‘i'm (Task cycle)

. Hnnseanidesuazunaunun: dndAnwilspduidesiineitesuariinesnideaniung
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oA [ 1

b. Role-playing Activity: ﬁfﬂﬁﬂm{m@mamamﬂqmé‘ﬂ 9 dieinunaunuilunis
WsBerIesasud tnsdaesanunisaliitinun asaziunsiaaeunslddiuan
nseendes taznsldlassasiaussluavesindnu

3) %usj\‘il,ﬁumwﬂ (Language Focus)

(%

a. ayluazdasen: asasUdwinnaglasiainuseloandfny wazsdunisldniwly
anunsainviaINvany
b. saunaew: tndnwldsuidenseaniunisalluidiielnaunun Tngldmnuin

(%
Y

leanduneud iRy (Pre-task) wazduuuRa (Task cycle)

5) HAenisdou
1) enasunaunul (Conversation): lanansiisiunaunuifegiuazduiuiisniy
2) adudes (Audio clips): AaUdsInIsauNUeRnN1silsuaznseanides
3) dlanudua (Power point): @115UNSUULEIAANILALEI1UIU
4) Tu9u (Worksheets): LUUNAABUADU-MAILS LU

5) UnsArdwi (Flashcards): Adnsinazauiuiaifgy

6) N1INNALAZUSTLIUNE
1) n1sdena: Uszdiuainnisidnsinfanssy Role-play lnggnisliddiuiu anugnies uay
=
AN50BNLAEY
2) n1sunu: dn@Anw@guunaunuilagltduiunssulumdeiuanmnaiu
3) wuunadaunau-nassau: Tnmnutilaluadniinazdruaulng o
4) N15USTRUALLRILAZNISUSSIIULAEINDU: UNANWIUTELIUNISITN1W1909AULDILALLND Y

SAUTULNOWRI LN YENTHRANT
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KUUNARDUNDURATRAIREUY 71 6
1999 Making a Doctor's Appointment

1981 15 U

Fill in the blank with the missing word:

1. You ‘want to come in for a massage this afternoon? We can squeeze you __ at
five o'clock.

a) out b) in Q) up
2. I'm sorry. We can't give you an appointment until tomorrow morning. We're short-
_____ today.

a) footed b) staffed ) handled
3. If you don't get a flu shot, you might come  with the flu.

a) up b) away c) down
4. When | arrived at the doctor's office, the receptionist asked, "What's the _ of
your visit?"

a) nature b) matter C) reason
5. Sorry, I'm going to have to give you a speeding ticket. I'd like to give you a break,
butmy  are tied.

a) feet b) fingers ¢) hands

6. Jane: "Can you loan me $1,000 to pay my rent this month?" Joe: "No, I'm
not."

a) afraid b) scared ) worried
7. Does Dr. Collins have any _ tomorrow?

a) open b) openings c) closings
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8. We wanted to have dinner at Aquavit during our stay in New York, but

unfortunately the restaurantwas __ solid.
a) reserved b) busy ) booked
9. You want to see Dr. Garcia this afternoon? Hang . Let me see if she's
available.
a) up b) on ain
10. You're __ luck. We had a cancellation so Dr. Garcia will be able to see you at
3 p.m. today.
a)in b) on ) with
Answer Key
1. b 6. a
2. b 7. b
3. ¢ 8. ¢
4. a 9. b
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1
v

WHUNIFIANINTIUNITLTBUIN 7

1394 At a Dinner Party UNANWIYUUN 2
181 3 I 1839 MIFAUNUINLIDINGY 2
AASYUN 2 Un1sAnwn 2564

1. 9AUTEEIANSISEUS

1) {Fouanunsaandosidniuazlssloafiiodestumadismnuisemsdldesn
gnAesnamdndnenans Tnoflafenisitiude (stress) uagsiueaides (intonation) 7
wisnzauiuuIunvenisaununlunudsa

2) fiFvuanainszianiunisaluazuszgndlddnnulunmsaumnivszaudniuns
dsameudesomsi Tnefdsdansemmnading mugain wagaamnzauty
Susssuiivannvans

3) fiEvuannsaysannIAnNERIuAdNY A1y wazvinwensdoasiieaineassd uas
wanaunUImMaNLA (Role-play) Tuaaiunisainsidnsanaudese s lnvassouds

ANuansatunslinwsinguiienisdeansluvsunmsdinulaeegsiussdnsnmuay

< a
LJUSITUYIA

2. \ilevansy/ansznaiioug
1) LBNEITUNEUNUIAIDE19 (Conversation)
a. #a1un1sal: Lor way Mike 1ndsnuassomismandaiiesninsada 1310w Lisa
waz Todd venlimanwilidesiag uazuseimesia3eanuannane
b. fiavn: Lori uaw Mike yaReiy Lisa uag Todd Aeafuauaiiuasfuiedesi

WD IULA9RIATAN
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Delayed by traffic, Lori and Mike arrive late to a dinner party. Their hosts, Lisa and
Todd, tell them not to worry and then take their drink order.

Lori: I'm sorry we're late. We got held up in traffic on Route 95.

Mike: There was a pile-up on the highway involving three cars. A deer ran
across the highway.

Lori: We were sitting in traffic for an hour. We would've been better off
walking herel

Lisa: What a nightmare! Come on in and chill out now. Join the party!

Lori: (handing Lisa a bottle of wine): This is for you and Todd.

Lisa: Thank you.

Lori: (handing Lisa a toy car): And this is a little something for your son.

Lisa: Oh, how kind of you! You shouldn't have.

Lori: It's our pleasure.

Todd: Can | get you a drink?

Mike: A drink would hit the spot. What do you have?

Todd: You name it, we've got it.

Lori: I'll take a Bloody Mary.*

Mike: Lori, if you took Tylenol for your toothache, you'd be better off not
drinking any alcohol!

Lori: Make that a virgin** Bloody Mary! Hold the vodka.

Todd: And what can | get you, Mike?

Mike: I'll take a vodka on the rocks.

Todd: Coming right up!

* Bloody Mary - a drink containing vodka, tomato juice, and usually other

spices or flavorings
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** A virgin drink is a mixed drink that does not include the alcohol.

2) druauddnitldluunaunun ddioms)
a. (to) chill out = to relax (especially after hard work or a bad experience)

Example: After taking three tests, I'm ready to just chill out.

Note: You can also just say "chill" without the "out."

b. coming right up = /'ll bring that immediately

Example: One cup of coffee coming right up!

c. (to) get held up = to be delayed

Example: Sorry I'm late. | got held up in a meeting.

d. (to) hit the spot = to be just what one wants

Example: | was really hot. This iced tea really hits the spot!

e. hold the = do not put in the ; to not include something that would
normally be part of a drink or dish

Example: I'll take a cheeseburger, hold the onions.

f. Join the party! = mix with the other guests

Example: "Join the party!" said Gina as we walked in the door.

g. (a) little something = a small gift

Example: | got you a little something for your birthday.

h. on the rocks = with ice (when speaking of alcoholic drinks)

Example: Do you want your drink on the rocks?

i. pile-up = a traffic accident, usually involving many vehicles
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Example: Don't take Route 95. | just heard on the radio that there was a

25-car pile-up by Exit 14.

j. (to) sit in traffic = to be caught in traffic and unable to drive much, if at
all
Example: Don't leave Manhattan for Long Island at 4 p.m. on Friday. You'll

be sitting in traffic for hours!

k. What a nightmare! = What a bad experience!

Example: Our flight was canceled, and we ended up spending the night at

the airport. What a nightmare!

[ You name it, we've got it = we have a big selection

Example: "What drinks do you have?" - "You name it, we've got it!"

m. You shouldn't have = this is a polite way to respond when somebody

gives you something

n | "

Example: brought you some chocolates for your birthday." - "You

shouldn't have."

3. fanssunsizens

1) Yunaudj)iAnu (Pre-task)

YV a

o ¢ [y ¢ a a & a
a. QWQUsga\iﬂl ﬂELLﬁ]QQWQUigﬁQﬂﬂ’]'ﬁLiEJu%IWNLiEJUVﬁ’]‘U LAZD3UNYULUBNIN

Y

LA8ITDIAUNITLUITINITULEABI9INITAT LTU Ardninazdiuiuidfglunis
AU

b. ﬁﬂ‘wﬁuazéﬂuauﬁﬁﬂﬁTu:ﬂg@%UﬂﬂuazﬂﬂNuﬂﬂiaaruﬁaaﬁﬂﬁwﬁuazﬁﬂuauﬁ

Ferdos 1wy “got held up,” “pile-up,” “hit the spot,” Dudu
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c. fanssungu: uvsindnwndunguidn q ilelinieulsslealagldduuiiFeun

PnaliinaueUsloniiluisusou
2) %uﬂﬁﬁax‘i'm (Task cycle)

a. finn1seanidesuazunaunun: thnwilindvidesfiiesdemariineanidewiy
A3

b. Role-playing Activity: Wnfinwdugnserinaunguian ¢ wieflnunaunuilunis
wsTderesasud lnedransaniunisaifidivun asasiunsaaeunisldda
nseendes kaznsldlassastelselunvasiindnu

3) %usj\‘il,ﬁumwﬂ (Language Focus)

[y

a. ajuuardiasizik asasUduiuuaslassaasyleanidfey wazidunisldniw
Tuapunsaifvianvane
b. saunueeu: thAnwlasuiderteantunisallvnsdietinaunn lagldninusn

(%
1Y

laandunaulfurnu (Pre-task) wazstuuuReu (Task cycle)

4. HAonisaou
1) wenasunaunun (Conversation): lanasfiunaunufmegiwasduauiis iy
2) adudes (Audio clips): AaUdBINIsaUNUeRnN1sHlsuaznseanides
3) dlanudua (Power point): @115UNSUULEIAANILALEI1UIU
4) Tu9u (Worksheets): LUUNAABUADU-MAILS LU

5) UnsArdwi (Flashcards): Adninazauiundfgy

5. msInNauazUssiiiuna
1) n1sdanm: Usiiiuainnisidnsinianssy Role-play negnistddiuiy arugnaes
TSP CRRIGEN
2) st IhAnwidsuunaunuilaglddauiiteuludefiuanaiety

3) wuunadaunau-nassau: Tnmnutilaluadniinazdruaulng o
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4) n1sUsziliunuesnazn1suszdiulagau: UnAnwiuseidunisiin1wivesnuieuas

LB USILTULN DN AUV N WL N1SEDETT
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. v ]
HRUUNATDUNDULLASARLIEU N 7
15949 At a Dinner Party

1981 15 U

Choose the best substitute for the phrase or sentence in bold:

1. I'lIL take a Coke. Hold the ice!
a) Don't put in any ice! b) Don't forget the ice! c) Make sure it's cold!
2. Let me know what you want to drink. You name it, we've got it.
a) We have a few different drinks available. b) We have a large selection.
o) If you tell me what you want, I'll go to the store and get it.
3. I'd like a vodka on the rocks.
a) with rocks b) with ice c) with lemon juice
4. Come on in and join the party!
a) talk with the other guests b) sign up to help at the party
) join our club
5.1 brought a little something for your baby.
a) an expensive gift b) a small gift ) a card
6. Sorry I'm late for dinner. | got held up at the office by an unexpected phone call.
a) bothered b) disturbed c) delayed
7. One cappuccino coming right up.
a) I'll bring you the cappuccino you asked for right away.
b) I'll take your empty cappuccino cup away.
o) I'l bring you the bill for one cappuccino right away.
8. Did you hear about the pile-up on Route 807
a) road construction b) rush hour traffic

) accident involving many cars
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9. My wallet was stolen in Rome. What a nightmare!
a) What an interesting experiencel! b) What an awful situation!
c) What a lousy city!

10. After working hard all week, I'm ready to just chill out.
a) quit my job b) start another project

o) relax

Answer Key
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v

WHUNIFIANINTTUNITLTEUIN 8

1394 Renting a Car UNANWITUUN 2
181 3 I 1839 MIFAUNUINLIDINGY 2
AAGBIUN 2 UnsAne 2564

1. 9AUTEEIANSISEUS
1. fiFeumnsndadesdifmitazusgloaiiftestiunisidisasudliegnagniosmaman
dnmans Taoilefenisiiude (stress) uazyinusaden (intonation) Awnzanfuuium
yosnsaeanslugsianIsiisooud
2. fiFvuansainszianiunisaluazuszgndlddnnulunmsaumnivszaudniuns
wWsnsud lngdilsisnnudaauluniseans mnvgnm wagnisldnruiidumanislu

[y

syAulvsnzanfuanunisal

3. {iFeuamnsaysannIsANNsFuddnT dudu uagiinuenisdeasiiieainsassduay
WARIUNUIMALNRA (Role-play) Tuantunisalnisiinsasud Tneasvioutaninuaiunsaly
nsldnusenguiiionisdearsluuiunvesnisinginssuldedeiiuszdninnuas

WILNEANAUADIUNT

2. Wemase/asensiseul
1) LNETUNEUNUIAIBE1 (Conversation)
¢ Y =i ¢ ¢ a Y ] 3
a. @01un13al: Peter waRedy Sam MA1dinedigrsaiierdunisidnsasus Sam
wuzthvalaueiimyuazasuleiediuandlv Peter 1U1la
b. tWan1: Peter @ounnutigdfunIsidIsasudlugisgaduaiivaslasudiiugi

LN UBNUUTENUA YA AL LALLGL
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Peter talks to Sam at the rental car counter about renting a car. Sam tells Peter
about a special offer they're having and helps him understand how the rental fees

work.

Sam: Hello. How can | help you?

Peter: I'd like to rent a car for the weekend.

Sam: What size did you have in mind?

Peter: I'd like your cheapest car, so | guess that would be a compact.

Sam: We're running a special risht now. You can rent a mid-size car for the
same price as a compact. It's $55 a day inclusive of tax, plus insurance.
It's such a great deal!

Peter: Okay, I'll take it.

Sam: All right. Let me just print out the agreement ... Here you go, read that
over, please.

Peter: | can't make heads or tails of this information. Do | really need
insurance? | already have a good auto insurance plan.

Sam: Then you' re probably all set. | do recommend the collision damage
waiver. * It's only $10 a day. That way, if you bang up the car, you won't
owe us anything.

Peter: I'm sure | won't have an accident, but I'll take it just in case.

Sam: Very good. If you don't return the car with a full tank of gas, we charge
$9 a gallon to refill it.

Peter: Nine bucks a gallon? That's so expensive. It's highway robbery!

Sam: Be sure to return the car by 5 p.m. on Sunday.

Peter: Five? That's going to be cutting it close. The conference I'm attending
ends at 4:30. What if | get it here at 6 on Sunday?

Sam: It'll be another $65.

Peter: There's no grace period?

Sam: There's a 29-minute grace period. So, you could return the car at 5 :29

and still be okay.
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Peter: Okay, thanks. You've been such a big help.

Sam: You're very welcome. Here's the key. The car is in space Ad. You're good
to go.
* Collision damage waiver - with this optional coverage, the car rental
company cannot hold the customer responsible for any damage to the
car

2) druauddnitldluunaunun ddioms)
a. all set = not needing anything else
Example: When the waitress asked if we needed anything else, we told her

we were all set.

b. (to) bang up = (to) damage

Example: Right after Tyler got his driver's license, he borrowed his mother's

car and banged it up.

c. (to) cut it close = (to) not leave enough time to get somewhere or to do
something

Example: The play starts at 8:00, and you're planning to leave the house at

7:307 That's cutting it close.

d. good to go = ready to go; taken care of; prepared

Example: We've got our tents, our flashlights, and our food. We're good to

go!

e. grace period = a period after a deadline in which additional fees are not
charged

Example: My credit card payment is due by the 15th of the month. But

there's a 2-day grace period.
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(to) have in mind = to be thinking about as a possibility
Example: "You're offering me $2,500 for the car? That's so little!" - "What

did you have in mind?"

hishway robbery = very overpriced; a fee that is too high

Example: | really wanted a cup of coffee at the airport, but the coffee shop
was charging $4 a cup. That's highway robbery!

. inclusive of = including; already included in the amount

Example: The cost of the car repairs is going to be $350, inclusive of parts

and labor.

just in case = if something happens; because there is a small chance that
(something could happen)
Example: | don't think it'll rain today, but you should take your umbrella

just in case.

(to) not be able to make heads or tails of = to be unable to interpret
Example: This apartment rental contract is so confusing. | can't make heads

or tails of it.

(to) read over = to review; to take a look at, often with the goal of making
edits or making sure everything is okay

Example: I'd appreciate it if you'd read over my resume.

(to) run a special = to offer lower prices on something, for a certain period
of time
Example: The clothing store is running a special this week. Buy one shirt

and get the second at half price.
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Fill in the blank with the missing word:

1. The weather forecast calls for sunny skies for the entire week we're in Italy. But
I'm bringing along a raincoat just in

a) case b) cause c) careful

2. You want a new job title? What did you have in ?

a) head b) ideas ¢) mind

3. Fifteen dollars for a sandwich? That's robbery!

a) roadside b) motorway ) highway

4. You're leaving your house at 5:30 for a 7 o'clock flight? That's cutting it .

a) sharp b) close ) near

5. Would you mind reading my business school essays?

a) over b) on ) upon

6. Sorry, the grace is over. We're going to have to charge you interest on your

account.
a) phase b) time c) period

7. Tom wrote me a note, but | can't make heads or of it. His handwriting is so

messy!



a) tails b) feet C) sense

8. We got our visas for Brazil. We're good to

a) leave b) co ) be

9. The airfare to Seoul is $1500, inclusive taxes.

a) with b) of o) by

10. How did you bang your car?
a) up b) down c)on
Answer Key
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When Maria goes to check in to her hotel, Chad, at reception, informs her that he
doesn't have her reservation. He finds a room for her, which ends up being too

noisy.

Chad: How can | help you?

Maria: I'm checking in. I've got a reservation under the name Baker.

Chad: Okay, let me pull up your reservation. You said "Baker."

Maria: Yes, Maria Baker.

Chad: Unfortunately, | have no record of your reservation. It must have gotten
lost in our system.

Maria: Great. Just my luck!

Chad: Don't worry. We've got plenty of rooms. Are you a member of our
rewards program yet?

Maria: No, | don't travel that much so it's not worth my while.

Chad: You can start earning points with this stay. Then you can get discounts
on future stays and special offers by mail.

Maria: As a rule, | don't join those programs. | get enough junk mail already.

(ten minutes later)

Maria: | just checked my room, and I'll need a different room.

Chad: What's the problem?

Maria: The 12th floor is a zoo. There's some kind of convention going on up
there and people are making a racket.

Chad: I'm sorry about that. Let's see what else we have.

Maria: Also, you must have given me a smoking room because it reeks of
Cigarette smoke!

Chad: | do apologize for that. Let me give you room 1485. It should be quiet

and smoke free.
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2) drurudrdginldluunaunun (dioms)

a.

as a rule = in general; usually

Example: As a rule, Betty doesn't answer her telephone after 10 p.m.

. (to) check in = to register (such as at a hotel or conference)

Example: Let's check in to our hotel first, and then go out and explore the
city.

(to) earn points = to earn credit towards a future purchase (when talking
about promotions offered by companies)

Example: Allison joined Delta's frequent flier program and started earning
points.

| do apologize (for that) = I'm very sorry (said to a customer)

Example: Your order arrived a week late? | do apologize for that.

Note: The "do" in this expression is optional. It makes the apology stronger
or more polite.

junk mail = unwanted mail, usually selling or advertising something
Example: My mailbox was full today, but it was almost all junk mail.

just my luck = what bad luck

Example: | arrived two minutes late to the airport and missed my flight. Just

my luck!

(to) make a racket = to make a lot of noise

Example: We couldn't sleep because the people in the hotel room next
door were making a racket all night.

(to) pull up a reservation = to find a reservation on the computer; to call
up the file with the reservation

Example: "Hello, I'd like to change my flight for next Friday." - "Please give

me your last name and I'll pull up our reservation."



j.

k.

L

m.
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(to) reek of = to smell badly of something (often smoke or alcohol)

Example: This pillow reeks of smoke. Please bring me a fresh one.

rewards program = a promotional program designed to get customers to
use a company's product or service more often

Example: Paula earned a free one-week stay at a Marriott through the

hotel's rewards program.

special offer = a promotional offer; a discount on a particular product or

service, usually for a limited time

Example: The restaurant is running a special offer. Buy one meal at full

price and get the second one free.

worth one's while = deserving of one's time or effort

Example: If you 're in Manhattan, | suggest you visit the Guggenheim

Museum. It'll be worth your while.

Zoo = a noisy area; chaos

Example: Thousands of people go to Times Square in New York to

celebrate New Year's Eve. It's a zool

1. fanssumsiseus

a wa
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Fill in the blanks using the following expressions:

worth my while just our luck reeked of made a racket
as arule rewards program special offers earn points
check in Z00
Two years ago, | decided to join the Continental Hotel's (1)......ccccccvueveeen. . | figured it would
(0TI 073 since | travel frequently on business. Whenever | stay at a
Continental  Hotel, | (3 . They also send me
() e in the mail.

Last week, my husband and | decided to use the points and spend the weekend in

Manhattan. (5)....cccceveeevevieeeeieeeeeeeeeeeeans , we only travel when we can get a special
deal.

When  we  armived 1O (6) e , the hotel was a
(7)o . It turns out that some company was having its annual sales
conference there that weekend. (8. | The attendees
(D) e all weekend, partying both nights until 3 a.m. The
hallways (10).....ccorrrrrrrrneeeieinenn. cigarette smoke. We didn't get much sleep, but we did

enjoy sightseeing in the city.



Answer Key

1. rewards program
2. worth my while
3. earn points

4. special offers

5. Asarule

6. checkin

7. zoo

8. Just our luck

9.  made a racket

10. reeked of
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Sara and Nick are taking a car trip. Nick has taken a wrong turn, and now they need

to stop and ask for directions.

Sara: Do you think we can make it to Joe and Mary's by 77?

Nick: [ hope so. It's only 5 o'clock now and we've only got about 120 miles left
to go. We're making good time.

Sara: Yes, but we still need to make a pit stop. Don't you want to stop
somewhere and grab a bite?

Nick: | guess so. Let's look for a place we can turn off.

Sara: | just saw a sign that said Route 584 North. Aren't we supposed to be on
80 East!

Nick: Yes. We must've taken a wrong turn somewhere.

Sara: | thought you said you knew these roads like the back of your hand.
Did you doze off or what?

Nick: We'd better stop at a gas station and ask for directions. (at the gas
station)

Sara: Hi, we're lost. Can you tell me the quickest way to get on 80 East?

Clerk: Hang a left out of the gas station. Hop on 35 South. Take it about 10
miles and you'll see a sign for 80 East.

Sara: Thanks a lot. (back in the car)

Nick: Did you get the directions?

Sara: Yes. Left out of here, then 35 South to 80 East.

Nick: Got it.

Sara: Carefull You almost hit a piece of tire in the road.

Nick: Please don't be a backseat driver!

Sara: | try to bite my tongue, but sometimes | can't help myself.
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2) drurudrdginldluunaunun (dioms)

b.

backseat driver = a passenger who offers unwanted driving advice
Example: "You're driving too close to the car in front of us." - "Don't be a

backseat driver!"

(to) bite one's tongue = to not say what one is really thinking; to resist
saying something one wants to say
Example: Mary doesn't like her husband's snacking habits, but she tries to

bite her tonsue.

(to) doze off = to fall asleep
Example: Matt stayed up so late doing his homework, he ended up dozing

off in class.

got it = / understand; do you understand
Example 1: "Take a right at the ligsht and go three blocks. The restaurant
will be on your right." - "Got it."

Example 2: "You can borrow my car, but bring it back by 9. Got it?" "Got it."

(to) grab a bite = to get something quick to eat

Example: Let's meet at 7 o'clock and grab a bite before the concert.

(to) hang a left / a right = to turn left / right

Example: Hang a right at the next stoplight and you'll see the Whole Foods
on your right.

(to) hop on = to get on a road

Example: If you're going downtown, hop on the highway. It's the fastest

way.
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(to) know something like the back of one's hand = to know very well
(said most often about streets or places)

Example: We don't need to bring a map with us. | know Boston like the

back of my hand.

(to) make a pit stop = to make a quick stop, usually to use the bathroom
or to get something to eat
Example: "Would you mind making a pit stop? After drinking so much

coffee, | need to use the bathroom."

(to) make good time = to travel efficiently; to get somewhere in less time
than expected
Example: It's noon and we're already in Pennsylvania? We're making good

time!

(to) take a wrong turn = to turn where one shouldn't have
Example: We were headed to Manhattan, but we took a wrong turn and

ended up in Brooklyn.

. (to) turn off = to exit the highway
Example: | think we're going the wrong way. Turn off here and we'll check

the map.

| can't help myself =/ can't stop myself; | can't resist

Example: "Stop telling me how to drive!l" -"Sorry, | can't help myself."
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Fill in the blanks using the following expressions:

A. grab a bite B. taken a wrong turn C. doze off
E. backseat driver F. made a pit stop H. bite my tongue
l.  turn off J. I can't help myself K. making good time

L. like the back of your hand

Doug: | just saw a sign that said "Entering New York." We must have (1).....ernnnee.
somewhere.

Lynn: Oh no! You told me you knew these roads (2).........ccccoeeeevererrieveienrenenn. .

Doug: | thought | did.

Lynn: I'm getting hungry anyway. Let's stop somewhere to (3).....c.ccocoieivieieieiricieeenes ,

and we can ask for directions.

Doug: Yeah, I'd better get some coffee so | don't (4).............. . We haven't (5) in a few
hours.

Lynn: Let's (6) at the next exit and look for a restaurant.

Doug: | can't believe we're going the wrong way. | thought we were (7)................ Now
we're going to be late.

Lynn: Hey, slow down! We don't want to miss the exit.

Doug: Please don't be a (8).....ccccccvvveunae )



Lynn: Sorry, sometimes (9)................

future!

Answer Key

1. B. taken a wrong turn
2. L. like the back of your hand
3. A. grab a bite

C. doze off

5. F. made a pit stop

10.

l. turn off

K. making good time
E. backseat driver

J. Tcan't help myself

H. bite my tongue

186
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Lan gets in a taxi. He is in a big rush because he has an interview in 10 minutes.

Unfortunately, he gets stuck in traffic.

Ali: Where are you headed?

Lan: 411 Wall Street.

Ali: Hop in!

Lan: I've got a meeting in 10 minutes. Can you step on it?

Ali: This is the fastest | can go. If | go any faster, I'm going to get pulled over.

Lan: Don't you know some back roads we can take?

Ali: No, this is the best way to go. Oops! That was a close call. That bus
almost hit us!

Lan: I've got an interview at 10.

Ali: | hate to break it to you, but there's bumper-to-bumper traffic up
ahead.

Lan: Yes, | see that traffic is heavy. What's going on?

Ali: It looks like there was a fender bender. Now there's rubber necking.

Lan: What rotten luck!

Ali: We're only five blocks away. It'll be quicker if | let you out here and you
run the rest of the way.

Lan: Okay. Here's 10 bucks. Keep the change.

2) druauddnitldluunaunun ddioms)
a. back roads = secondary roads; little-used roads
Example: Don't take the highway during rush hour. Take the back roads

instead.

b. (to) break something to someone = to tell someone bad news
Example: I'm sorry to break it to you, but we're not going to get to the

airport in time for your flight.
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c. bumper-to-bumper traffic = heavy traffic; so much traffic that one is
barely moving

Example: The drive into the city took us twice as long as usual due to

bumper-to-bumper traffic.

d. close call = a near miss; something that was almost an accident
Example: A truck entered our lane without signaling, and we had a close

call.

e. fender bender = a small crash between two vehicles
Example: Last night | had a fender bender in the parking garage, so today
I'm taking my car to the repair shop. NOTE: fenders are the panels above

the front wheels of a car

f. (to) get pulled over = to get stopped by the police

Example: Natasha got pulled over for going through a stop sign.

g. Hop in! = Get in the car!

Example: You need a ride to school? Hop in!

h. (to) keep the change = to keep the difference between the charge and
the money a customer is giving
Example: The bill at the restaurant came to $17. We gave the waitress a

twenty and told her to keep the change.

i. rotten luck = bad luck
Example: | can't believe I've got a flat tire. I've had nothing but rotten luck

all day today.
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rubber necking = when cars slow down to look at an accident
Example: A truck was lying on its side on the highway, and traffic was

backed up for miles due to rubber necking.

(to) step on it = to go faster (refers to stepping on the gas pedal)
Example: There's a creepy man following close behind us. Let's step on it
and get away from him!

traffic is heavy = there are lot of cars on the road, so the driving is slow

Example: Traffic was heavy on Route 9 this morning due to an accident.

up ahead = in front of (someone); in the near distance

Example: | see an ambulance up ahead. There must've been an accident.

. Where are you headed? = Where are you going?

Example: "Where are you headed?" - "I'm going to the mall."

3. fanssunsizens

a wa

1) YunouufuRnu (Pre-task)

a.

o ¢ Y o ¢ a vy a & ‘:4'
TngUszasa: AsudaTngUszasAn1seuslidisounsiu wazesuieillonii

U

o o 6 ] A o

AV DITUNSIIANG 19U ArdwitazduunddaluniIsaunul

o

o/

o '3 o a o < a =% a o L3 ] N
ANANNLAZEIUIUNINUU: ﬂg@ﬁ‘U’lﬁlLLagﬂﬂN‘Lm’]i@@ﬂLﬂENﬂ’]FTWV]LLﬁ%ﬁ']U'JUV]
WA8IT83 WU “hop in,” “bumper-to-bumper traffic,” “step on it,” Dudu

a 1 [ [ 1 [ A = S Y o A a
nanssunga: wusind@nwndunguian o iwelnileulselealagldduiuiniteun

nulmiausUsyloanlannduseu

2) %‘uﬂﬁﬁamu (Task cycle)

a. EHnnisesnidvanasundunu: dndnwiilendvideaninelvasnasineanidey

AUAT
Y
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oA [ 1

b. Role-playing Activity: WnAnwduansevinaunguian 9 welnunaunuiluy

Y 9

1194959180V 8 508 UM tAgTNABIENIUNTAINMINUA ATIBLAUATIRERUNTLY
d1uiu Mysanides wazmsldlassasnussleavasindnwm

3) Yugjatiunien (Language Focus)

[

a. ajduazdinsizi: asasudiuiusasiassadisseleanidfny wasidunisly

o

AW UEIUNNSINaINaNe

b. 4aUNUI89IU: UnAnwlasumtanseantunsallniiiietinaunun Inely

[
v

AusTlaINTuneuU IR (Pre-task) waztuuuRnu (Task cycle)

4. Han1sdau

1)
2)
3)
4)

5)

lenaNsUNEUNLN (Conversation): lonansfidlunaunusegaarduiuiisndu
adUdes (Audio clips): AdUidsan saunuiisinnsilaasniseenides
dlanunaua (Power point): @msunisiugiiAd@nyiLazd1uIu

Tusu (Worksheets): LWuunageunaU-MaISY

URIAIANI (Flashcards): Adwvilazduiuiidfgy

5. n1saaNawazUseiiung

1)

2)
3)

4)

n1sdena: Usziliuainnisidnsinianssu Role-play lnggnisiddiuiu anugnies uay
=1
UFRRRIGEN
] Yo = a Y o a o ¥ a ' )
A1sUnu: inAnwieuunaunulaglsdruiunseuluidenianmaieiy
wuunagaaunau-aLseu: Inadlalumdnrinazdiuiulng o
nsUszsiuaueLaznIsUseaiulaeiey: TnAnwiussliunsionwvemueaaziiou

FIUTULNDNAUNNNWENTHDES
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RUUNATDUNDULLASANLIEU N 11
1399 Taking a Taxi

1981 15 U

Choose the best substitute for the phrase or sentence in bold:

1. | had a fender bender on my way home from work yesterday.

a) major crash b) small crash c) broken fender

N

. If everybody would stop rubber necking, traffic would start moving a lot faster.
a) slowing down to look at an accident b) driving so carefully
) looking at what's going on all around

3. | owe you nine dollars. Here's ten. Keep the change.

a) Give me back one dollar. b) Give me change when you have it.

) Keep the dollar.

N

. You got a flat tire. What rotten luck!
a) How unfortunate! b) How fortunate! ¢) How strange!
5. Ninth and Grand Street? Hop in!
a) Go that way! b) Get in the taxil c) Over there!
6. | hate to break it to you, but this relationship isn't working.
a) tell you something you already know b) give you the good news

c) give you the bad news

~

. Pam got pulled over for talking on her cellphone while driving.
a) thrown in jail b) in an accident
c) stopped by the police

8. A dog ran into the road, and | had a close call.

a) almost hit it b) ran it over c) told it to move



9. Where are you headed?
a) Where were you? b) Where are you?

10. | see an accident up ahead.

a) in front of us b) behind us
Answer Key
1. b 2. a 3. cC
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c) Where are you going?

c) to the side
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1
v

WHUNIFIANINTTUNTLTBUSN 12

13949 Making Excuses UNANWITUUN 2
181 3 I 1839 MIFAUNUINLIDINGY 2
AAGBIUN 2 UnsAne 2564

1. 9AUTEEIANSISBUS

2) fEsuamsaadndssidinazysslonfifeatosiunisuansnsvelnuuaz msliiema
laeg1egnaesmunandnaians lnodrilafianisiduides (stress) wagviuaaides
(intonation) Awnzaufuuiunvesmsdeansiisrfunisuansnisvelnuuaznslsivna

3) fvuaansainssianiunissitagysegndldduiulunsaununfivngaunisdeans
Rerfunsuansmsvelnwuaznsivema Taeddsisanudaou anunsedu uazaina
aomlunisdeans suudanmsldmuivngaufuaniunsaliivainvans

4) fiFeuamnsoysannsanudFusdn dudu uagiinuznisdeasifieainsassduay
wanIUvUIMaNLA (Role-play) Tuaanunisalnmsaununieafunisuansnisvelywiayns
Tiwaua lagayviouiinrmannsolumsldnnsinguiionsieasluuiunnisuaninis

v Yy 1 a a & a ) ¢ al
valnwhazn1shamanalaeg1aiusednsain Wusssueid wasiuunzauiuan1unisain

nanNuag

2. ilevnansy/ansemsiFeud
1) LNEITUNEUNUIATBE1S (Conversation)
a. #ounsal unaunuAgIfunsenidntauaznslimgsa
b. wiiann: Mary wag Jake anfvousodesluaudeiithuves Erica lufungsd wi
Mary 11§97 Jake vensainandedldnudssitiudueveaulunanientu

Mary 35wl Erica idesnoudaInnsiuauies
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Mary and her husband Jake are supposed to go to Erica's for dinner tomorrow night.
But then Mary remembers that Jake told her they were going to his boss s house

for a party at the same time. Mary apologizes to Erica for backing out of the dinner.

Mary: Erica, | hate to back out at the eleventh hour, but Jake and | aren't
going to be able to make it to your dinner party tomorrow night.

Erica: What a shame! Did something come up?

Mary: Yes, we have to ¢o to a party at Jake's boss's house. Jake had told me
about it a couple of weeks ago, but it slipped my mind.

Erica: You're going to be missing out on a great meal. I'm making duck with
olives and couscous. | already bought the duck.

Mary: You better freeze some of it! | feel awful. You must think I'm the
biggest flake!

Erica: Don't sweat it. These things happen.

Mary: Let me make it up to you. I'd like you and Alex to come to dinner at
our place next Saturday.

Erica: Okay, that sounds good ... oh, | just remembered. Alex's parents are
visiting for the weekend.

Mary: Bring them along too. The more the merrier!

Erica: I'd better check with Alex. I'll call you later today to confirm.

2) druaudditléluunaunun (dioms)
a. at the eleventh hour = at the last minute
Example: Ken and Dana were supposed to get married on Saturday, but he

got nervous at the eleventh hour and canceled the wedding.

b. (to) back out = to break an engagement, appointment, promise, or

agreement
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Example: | know | promised to drive you to the airport on Friday, but now
I'm going to have to back out. NOTE: "back out" is often followed by "of"
Kathy agreed to host an exchange student, but now she's trying to back out
of it.

Did something come up? = Did something unexpected happen?

Example: "I'm sorry | won't be able to make it to your party on Friday." -

'Did something come up?"

. dinner party = a social event at someone's house in which dinner is served
Example: I'm having a dinner party on Saturday, and I'm calling to see if

you're free.

Don't sweat it = don't worry about it
Example: "'m really sorry, but | can't pick you up from the airport on

Saturday." - "Don't sweat it."

Flake = an unreliable person; someone you can't count on
Example: Cindy asked me to call her at 8 o'clock last night and when |
called, her husband said she was out with a friend. What a flake!

NOTE: The adjective form is "flaky."

| feel awful = I'm sorry about the situation (often said to express that you
know you've done something wrong)

Example: You got sick from the tuna salad | made? | feel awfull

. it slipped my mind = | forgot

Example: I'm sorry | forgot to mail the package. It slipped my mind.

(to) make it = to come; to be present
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Example: I'm not sure if I'll be able to make it to the staff meeting on

Wednesday morning.

(to) make it = to come; to be present

Example: I'm not sure if I'll be able to make it to the staff meeting on

Wednesday morning.

(to) make it up to someone = to do something nice for someone (after
you've done something that was not so nice, such as canceling on
someone)

Example: I'm sorry | forgot your birthday. Let me make it up to you and

take you out for a drink tonight.

(to) miss out (on) = to lose an opportunity; to not experience
Example: Sara submitted her application too late and missed out on the

opportunity to spend the semester in Paris.

. that sounds good = | like your suggestion

Example: "We're planning to bring a bottle of wine when we come to your
house for dinner on Saturday." - "That sounds good. "NOTE: You can say this
to answer positively when you are offered something or asked your

opinion.

. the more the merrier = the more people who participate in an event or
activity, the more fun it'll be for everyone (often said to encourage
somebody to participate)

Example: We already have 15 people in our book club, but you should

join too. The more the merrier.
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o. these things happen = sometimes things happen that you can't control
Example: You forgot your wallet? Don't worry about it. These things
happen. I'll pay for lunch today

p. What a shame! = that's too bad; how unfortunate
Example: "Scott broke his leg, so he won't be able to go on the class ski

trip." - "What a shame!"

a = b %
3. NANTTUNTTEUS
1) YunaudiAnu (Pre-task)

o ¢ Y & a Yy a X a A I

a) AnguIzeaeA: ATLTIngUsEaRMTteusviiSounsu uagesungilomiiieides
[} Y} 2 A 1 o o '3 ) Ao o
AUNSIILANG 15U ArdnIlazduuiaAyluntsaunun

b) ArdnkazdruIunandu: AzwuzdAdnikazduiunineItes nieufneen
\@eenutinigeu 1wl “back out,” “at the eleventh hour,” “slip one's mind”
a 1 1 Y= [~ 1 I3 A g a v o A

o) fAanssunga: wuainAnwudunquian o wierndeulsslealagldduuniseumn
nuulFmausUselaN ANt ey

2) JuU{UReU (Task cycle)

P a v P ) a o

a) Hnn1seanidesnazunaunui: fiseuazladnwinazSuilsunaununieidunis
asen1suanansvelneiarnslivanaluanIunsaling 1

b) Role-playing Activity: in@nwduguserinaunauién «q wednunaunuilunis
n1suanen1svelnuwiazn1sliingna Ingdiaesaniunsalniivun ajaziau
ASIVEDUNSIEIUIU NTBBNLEYY aENITElATIAs19UsEleAvaIdnANEN

3) usjaLtiun1en (Language Focus)

(%

a) agluazdasent: asasUdwinnaglasiainuseloanidfny wazdunisldniwly

o

gounITlNaINane

b) saunueu: Unfnwlasuiidenseaniunisallmidiednaunun lagldainusn

(%
Y

leanduneudfUiRenu (Pre-task) wazduuuRa (Task cycle)
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4. dannsaau
1) Lana1sunaunun (Conversation): 1NA1TANUNAUNUIEIDE1AT EILILAT NI Y

=

2) aauldes (Audio clips): AdULEBINTAUNUINBRNNSHALaEN1TRRNLEYY
3) dlanuaus (Power point): d1msUnshugiIAANLazd1LIU
4) Tusu (Worksheets): LUUNAADUNDU-NRISEU

5) UnsAndwii (Flashcards): edniilagduiundingy

5. MIInnaLazUsEiuNg
1) n1sdana: Useiiiuainnisidnsinnanssy Role-play lnggnislddiuiu anugnaes
LaEN1TeRNIEYS
2) st ldhAnwndeuunaunuilagldduiiFeulumdefiuandiety
3) wuunadsunsu-radseu: dnanutlalumdnitazdruaulu o
4) nsUssiiunwaasaznisusadiulpeiiau: dhanwuszdiunslidniwvesnuesuas

WBUSIUTULNOWRILY N W NTEREANS
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HRUUNATDUNDULLASANLIEU N 12
1399 Making Excuses

1981 15 U

Fill in the blanks using the following expressions:

slipped her mind what a shame make it

at the eleventh hour these things happen did something come up
make it up to us the more the merrier dinner party

flake

Erica: Bad news. Jake and Mary can't (1)....ccccoeeeverceiecccieieinn. tomorrow night.

ALEX: (). Il was really looking forward to having them at the (3) .

Erica: | know, but what can we do? (4).......cceeeeeeeeeeeeeeen .

Alex: Why can't they make it? (5).....cccceeeieievieeeeeee e ?

Erica: Yes. It turns out they have a dinner at Jake's boss's house tomorrow night.

Alex: | can't believe they're canceling (6)........ccccvevvivreieieiriininn . Didn't she know about
the other dinner before?

Erica: Yes, Jake had told her about it, but it (7).eeeeeeeeeeeeeeeeeeeee, .

Alex: What @ (8)....ueeeieieieeeceseeseis !

Erica: She was very apologetic. She wants to (9)............... by having us over next week.
Alex: My parents are going to be here, remember?

Erica: Mary said we should bring them t00." (10)......cccovvevevevriieeereee ," she said.



Answer Key

1. make it

2. What a shame

3. dinner party

4. These things happen

5. Did something come up

10.

201

at the eleventh hour
slipped her mind
flake

make it up to us

The more the merrier
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1
v

WHUNIFIANINTTUNTLTBUIN 13

1399 Running Late UNANWITUUN 2
181 3 I 1839 MIFAUNUINLIDINGY 2
ANAEEUN 2 Un1shnen 2564

1. 9AUTEEIANSISEUS

1) fi3suarunsadadssdidwinazdssloaifvateatunisvelnuliegregndeanundn
dnenans Tneddsfanisifuldes (stress) uagyiueaidss (intonation) Avanzaniuuium
yosnsdeansifisriumsvelnuuaznaneiisdfunsinas

2) fEsuannsalnngisaiunsaiiazUssgnalddlunsaumnivszandiviunisve
Tnw uaznnseansiiertunisinans nedidsdsanudaiou anunsedu uazaugnmly
msdeans audsnsldnuiimngauduanunsaiivannvae

3) f3suaansaysanmInnusFuidw duiu wazsinuznnsaeansiiieainasiduazuans
unumannd (Role-play) Tuaarunisaimsaunuiidesvelnwuazyaaeifedfunisunas
Tngagviouisnnuannsolunislinundnguiionisdeasluuiunifeselnuiazyane

Y

Wefunsuatelaegefiuseansan Wusssuwd wasivunzaufuaniunisainvainvane

2. \ilevansy/ansznaiioug
1) BNENTUNAUNUIAIBEIN (Conversation)
a. #01uN1588: Anna velnwdmiumsunatefinisuszay Rich Tnssiitseanans us
Kyle LﬁauiamwmmmﬂLfmLLugﬁﬂﬁuqmmmL%ﬁuazﬁmﬂizsqu
b. ilew: Anna ywnAERU Rich waz Kyle enfuamniltseunans wag Kyle weney
TnninGuuszylagis
Anna apologizes for being late to a meeting. Rich is angry that she is late, but

their colleague Kyle suggests they stop discussing it and start the meeting.
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Anna: I'm sorry I'm late. | hope | didn't hold up the meeting.

Rich: We've all been here since 9 o'clock. We've been waiting here for half an
hour!

Anna: I'm sorry to keep you waiting.

Rich: Anna, I'm onto you. You're always late!

Anna: | was meeting with a client across town and that meeting ran over.

Rich: It's always one excuse after another with you, Anna. We've all got
busy schedules.

Kyle: Rich, don't make a mountain out of a molehill. Anna apologized for
being late.

Rich: Next time you're running late, give me a head's up, | believe you have
my phone number.

Anna: | didn't realize that being 20 minutes late was going to be such a big
deal.

Kyle: | suggest we get the ball rolling. We're already running behind.

Anna: Good ideal

2) drurudrdgildluunaunun (dioms)

a. across town = on the other side of town
Example: The restaurant you suggested is across town. Can you recommend
someplace closer?
b. big deal = a problem; an issue
Example: When Paul's pipes leaked and his kitchen flooded, it was a big deal.
c. (to) get the ball rolling = to get started
Example: Emily and Tracy came up with a great idea for a new business, but
they're not sure how to get the ball rolling.
d. (to) give someone a head's up = to let someone know in advance
Example: Let me give you a head's up. Ben is going to be calling you later

this week for some career advice.
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. (to) hold up = to delay

Example: If I'm not at your office at 11, please don't hold up the meeting. I'll
come as soon as | can.

. It's always one excuse after another with you = you never take the blame
for things, instead you give an excuse

Example: Last night you couldn't clean up after dinner because you had
homework. Tonight, you can't clean up because you have soccer practice. It's
always one excuse after another with you.

. (to) keep someone waiting = to be late for an appointment, causing the
person you are meeting with to wait

Example: I'm a few minutes late. Sorry to keep you waiting.

. (to) make a mountain out of a molehill = to make a big deal out of
something small; to get upset about a small issue

Example: | already apologized for forgetting to deposit the check. Don't
make a mountain out of a molehill.

(to be) onto someone = to be aware of someone's behavior; to be
suspicious of someone about something

Example: | know Bill spends half his day on job search websites. I'm onto
him.

(to) run behind = to be behind schedule

Example: The hair stylist told me she was running behind because her
previous client showed up 20 minutes late.

. (to) run late = to be late; to start something later than scheduled
Example: I'm calling my boss to tell her I'm running late and won't be in the
office until 9:30.

. (to) run over = to last longer than scheduled (referring to meetings,
interviews, etc.)

Example: The meeting ran over by 15 minutes.
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3. fanssuniseus
1) YunaudjiAnu (Pre-task)
a. nQUIzadA: ATLITINgUITAIANIT e us RS 8uNI U wavesuleileni

WAEIVDINUNITUIENE LU ANANBALEILIUNEATUNTAUNUN

o

o

b. Adnwiiuazaruruiiandu: ageduiswaziinduniseenidesidnrinarduaui
L8 U89 11U “get the ball rolling,” “give someone a head's up,” “run
late,” tJudu
d) Aanssungu: wusdnAnwidunguidn o wWelnileulsslealaeldduiunizeun
ntulidaueUsyleanlaunguisey
2) JuU{UReU (Task cycle)
P a U = a | a A 19 = =
a. wWnn1sevnidgsnazunaunun: UnAnviNiaduldesiinevosnazinoantdesni
A3
Y
b. Role-playing Activity: Wnfinwfuguiorinaungudn 4 iefnunaunuiieaiu
n1sEaEekanIsvelny lagdnassaniunisalinivun agaziiunsiaaeunisly
] = b4 U =
duiu nMseanides waznishilassasisusslupuestinfinwm
3) usjaLtiun1en (Language Focus)

(%

o) ayduaziiaen: asasUduiunaglasiaieuseloanidfny wazdunisldniwly

aA0UNISINNaIN Ay
d) weunaigeu: dndnwilasuiidenseaniunisallusiidiednaunun lagldninuin

lpanduneudURnu (Pre-task) wazuuuRa (Task cycle)

4. Han1sdau

1) 1PNE1SUNEUNUI (Conversation): LBNATANUNAUNUIEIDEAT EILILRI NI Y

'
=

2) aaUides (Audio clips): AdUIEBINSAUNUILNBRANSHALaEN1TRRNLEYY

o o (3 o

3) dlanuddua (Power point): d1sUnsUuzIAANTLazd1UIU

4) Tusu (Worksheets): LUUNAADUNDU-NAIST U
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5) UnsArdwi (Flashcards): Adnvinazdruiuianey

5. mMsianauazussiiuNg

1)

2)
3)

4)

n1sdang: Useiluannisidnsauianssy Role-play lneanisldduiy augnees
WaZNITOINLELY

msthu: Wi Anvideuunaunuleglddnauiiseuluidefiunndraiy
wuunagaunau-nauseu: Inaudilalumdnrinazdruiulng o
maUszfiunuessaznisusadiulaeiou: thnuusafiunsldnuvemueuas

LB USILTULNONAIUVI N WL N1SEDETT
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1399 Running Late
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Choose the most appropriate response to the following:

1. Let's get started with the presentations now instead of waiting for everybody to
show up.
a) Yes, let's hold up the meeting for everybody.
b) Good thinking. We should plan on running late today.
c) Good idea. It's time to get the ball rolling.
2. Do you think it'll take us 45 minutes to get to the restaurant?
a) Yes, it's a big deal.
b) Yes, we' re running behind.
) Yes, it's across town.
3. This meeting was supposed to end at 3 and it's already 3:30.
a) So we won't be running behind today.
b) So we won't be running over.
c) So we've already run over by half an hour.
4. Just to let you know, the company president will be dropping by our offices
at 4:30 today.
a) Okay, thanks for giving me a head's up.
b) Okay, thanks for getting the ball rolling.
c) Okay, maybe he'll be running behind.
5. Julia showed up two hours late this morning, and she was wearing a very nice
suit.

a) It's always one excuse after another with her.

207



b) I'm onto her. She's looking for another job.
©) Thanks for getting the ball rolling.
6. My meeting lasted an hour longer than | expected.
a) So you must be running behind now.
b) So you must be running over now.
c) So you must be getting the ball rolling now.
7. I'm upset. You had lunch with our boss, and you didn't invite me?
a) That's right. I'm onto you.
b) It's always one excuse after another with you.
) Please don't make a mountain out of a molehill.
8. I'm calling to let you know I'll be a little late to our meeting.
a) Thanks for letting me know you're running late.
b) Thanks for getting the ball rolling.
¢) Thanks for running over by 30 minutes.
9. Yesterday | was late because my car broke down. Today | was late because
my alarm clock broke.
a) Don't make a mountain out of a molehill.
b) It's always one excuse after another with you.
c) I'm glad you gave me a head's up.
10. Finally! You're 25 minutes late for our meeting.
a) Sorry to keep you waiting.
b) Sorry you're running behind.

) Sorry you're running over.

Answer Key

208
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WNUNTTINAINTIUNSITBUST 14

1399 Down on One's Luck UnAnuIIUUN 2
181 3 Ik $183Y1 MIAUNUINYIDINGY 2
AATEUN 2 Un1sAnen 2564

1. 9AUTEEIANSISEUS

1) flsuamnsadndesiidwitazusyloafiisadeatunismsiuuaznismauldogng
gndesmundndnenans Tnoddsdenisidudes (stress) uagsitussides (intonation) 7
wnzauAUUIUNYBInsAeansiAgIiUN s RuLaY M TINaTL

2) fiFeuanunsaiinssiaaiunisaluazUsrgnalddanlumsaununivsnzandmiung
MU wagmsdoasifeaiunamau Tagddafsnnudaau anunsedu wazannugnm
Tunnsdeans safensldauivenzanfvanunisaliinainvans

3) {BouamnsaysanmIanuiudm duu uasvinwensdemsifioainasiduazians
UnuImaNu@ (Role-play) Tuanrunisalnisaunurdeynimienisiutaznisnnaulndlag

azvieuiinuansatunsidnwmdingwienisdeansiuusunivesmnneiieiiun1sty

waznsmanulegiafiusyansnin Wusssuni wagwanzauduaniunsalivainane

2. Lﬁammiz/mizmiﬁﬂui
1) lENEISUNEUNUIA28819 (Conversation)
a. #01UN58l: Steve WU Carl Wiieuiiwe9e wazauiwauIeilug Carl vanii
wannuwar ity Steve wusliiavhautinsafivsimvesen
b. Wievn: Steve uaz Carl wﬂmaLﬁmﬁuamuﬂmﬁmams@umaa Carl LaZNITUINU

Tyl
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Steve runs into his old friend Carl and asks how he is doing. Carl tells him
that he is lost his job and he has got no money. Steve offers him a short-
term job at his company.

Steve: Hi, Carl. Long time no see. How've you been?

Carl: Down on my luck! | got laid off six months ago, and now I'm flat
broke.

Steve: Sorry to hear that. Is your wife still working?

Carl: Yes, but she's only making minimum wage.

Steve: It's hard to get by on that!

Carl: Tell me about it! We're so cash-strapped, we're going to need to sell
our house.

Steve: What type of job are you looking for?

Carl: I'm exploring all avenues. Marketing, sales ...

Steve: | wish you'd told me earlier. We just hired a new marketing manager!

Carl: | wish I'd known about that job.

Steve: We still need some help in our sales department. It would only be
short term, but it would help you get back on your feet.

Carl: I'm definitely interested.

Steve: The job does involve a lot of grunt work.

Carl: That's fine. Beggars can't be choosers.

2) drurudrdildluunaunun ddioms)
a. beggars can't be choosers = you can't always get exactly what you want;
when you need something badly, you're willing to take whatever you can get
Example: | know you don't like Al's Pizza, but it's the only place that's still

open this late. Beggars can't be choosers.

b. cash-strapped = having very little money; not having enough money
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Example: Joel has agreed to lend his cash-strapped son $5,000 to cover his
rent for the next few months.

. (to be) down on one's luck = in a period of bad luck (especially regarding
finances)

Example: After being down on his luck for months, Ken finally got a new job
and has started dating a lovely woman.

. (to) explore all avenues = to consider many possibilities

Example: Kyle just graduated from college and is now exploring all avenues,
including jobs at banks and with the government.

. flat broke = without any money; poor

Example: Dan would like to move out of his parent's house, but he can't
afford to. He's flat broke.

. (to) get back on one's feet = to recover; to have sufficient money

Example: You lost your job and are having trouble paying your rent? | hope
you get back on your feet soon!

. (to) get by = to survive; to live from

Example: Jay's wife Susan lost her job, but the family is able to get by on just
his salary.

. (to) get laid off = to lose one's job; to get fired or let go from work

Example: After Scott got laid off from Ford, it took him six months to find a

new job.

. grunt work = work requiring little skill; menial work

Example: "Did Angela enjoy her summer internship at the bank?" - "No, she
was stuck doing grunt work like making copies and getting coffee for the
managers."

long time no see = we haven't seen each other in a long time
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Example: Hi, Tracy. Long time no see. What have you been up to for the past

couple of years?

k. minimum wage = the minimum amount an employer can pay an employee,

according to U.S. law

Example: Right now, Emily is making minimum wage at the fast-food

restaurant, but she's hoping to get a raise soon.

L. short term = not permanent; for a certain period of time only

Example: Ryan's company offered him a short-term assignment in Beijing. He'll

be there for six months.

m.Tell me about it! = | agree

Example: "The professor's lecture sure was boring." - "tell me about it! | fell

asleep after 10 minutes."

3. Nanssun1siieus

1) Yunaudj)iAnu (Pre-task)

a.

o/ Yy a

¢ Y & a a X a A I
Tgusseasn: ATLTingUsrasinsleusvigisounsiu uagesungilomiiieddes
AUNINARALLNEINUANIUAITHNIINITRULAE AT LYY AANTIRaEUIUT
dAglunisaunun
o o '] o dl o < a =2 a o o 6 o d'
Ardniuasdruundndu: azesuisuarindunisesnidgemdniuazdruiudn
WU B9 LU “down on one's luck,” “flat broke,” “grunt work,” WWudu

fanssungu: wiathdnwidunguidn o ielnileulssloalagldduiunEouun

nuulFmausUseloaNlawntus ey

2) %uﬂﬁﬁa\‘i'm (Task cycle)

a.

Hnn1seanideanazunaunun: UnAnwiiendvideaiinendoswasineanideeniy

A3

Y
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b. Role-playing Activity: infinwduguniarinnunguiin o wieflnunaunuieasu
MswRRsLRgIiUaRUnsalTInTsuLazn1smay Tasdrassanunsaiiidivun
AFALLAUATIVFDUNTIE WU NoRNLHY waznsidlassasielselenves

UnAnw

3) %usj\‘il,ﬁumwﬂ (Language Focus)

[

a. ayluazdiasen: asasUdwinnaglasiaieuseloandfny wazsdunisldniwly
anunsaivaInNviany
b. saunangw: Unfnwldsuidenseaniunisalluidiielnaunun Tngldmanuin

(%
Y

leanduneudfUiRnu (Pre-task) wazduuuRa (Task cycle)

4. Aonsaou
1) enasuNEUNUT (Conversation): Wwnasifiunaununiegawazduufisndy
2) aduvdes (Audio clips): paUdeen saumuniiefinnsilswazniseanides
3) dlafuaus (Power point): @sunisiugiA@nYILazd1uIU
4) Tuau (Worksheets): LUUNAGDUADU-REIIIY
5) UnsAndned (Flashcards): Adnviuazduiuiiddny

6) 3018 (Video): @139N15aUnNUINgINUANIUNITAINIINISRULAENITUIY

5. MsIaNanasUseiiuNg

1) n1sdeina: Usgilluannisidnsinnanssy Role-play laganistddiuiu anugndes uag
=
AN50BNLAY
2) msunu: TrdnAnwdeuunaununlaeldduiuimssuluidenwnnaneny
3) wuunadunau-naseu: Tnanuilaluddnilazdruaulml o
4) n1sUseiunueInazn1sUseiulngNau: UNANEIUSEEUNNS I TN 18IUBIRULBILAT LN DY

SAUTULNOWAIUINYENTFDENS
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1589 Down on One's Luck

1981 15 U

Fill in the blank with the missing word:

1. Ashley isn't sure what she wants to do when she graduates from college. She
plans to explore all
a) avenues b) streets ) lanes
2. During his internship at the magazine, Justin got stuck doing lots of

work like making copies and buying supplies.

a) slave b) groan ) grunt
3. Tim lost his job a few months ago at the auto plant, and now he's broke.
a) plain b) flat c) cash

4. After Hurricane Katrina, many families had trouble getting back on their
a) legs b) toes c) feet
5. During the marathon, somebody handed Jack a cup of warm water. He
would've preferred cold water, but _ can't be choosers.
a) runners b) beggars ) vagrants

6. "This food is too spicy!" - me about it. My mouth is on fire!"
a) Say b) Tell c) Talk to
7. When Emily told her father she was -strapped, he offered to lend her

some money.

a) dollar b) financial c) cash
8. It's hard to live in San Francisco and get on a teacher's salary.
a) around b) through c) by

9. Greg got laid , and he's now looking for a new job.



a) off b) on
10. Angela is only working as a waitress short

new job in sales.

a) time b) term
Answer Key
1. a 2. C 3.b
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) through
. Next month, she's starting a
c) period
4. ¢ 5. b
9. a 10. b
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1
v

WHUNIFIANINTIUNTLTBUIN 15

1399 Reacting to Bad News UNANWITUUN 2
181 3 I 1839 MIFAUNUINLIDINGY 2
AAGBIUN 2 UnsAne 2564

1. 9AUTEEIANTSISBUS

1)

2)

3)

v A o o ¢ A a v ) R o Y
AiSsuanunsaasdesmdninazUseleaineadesiunisnevauasdetnidelaetig
gnavsnunandnaans lnedilafensidudes (stress) wagyitueaides (intonation) 1
[y a M = [y (=] 3 Yo w
WnzanduuTUnUsInIsaeansiigiunsansnuiue niulawaz nslinnasla
AiSeuaunsaleeianunsaikazyssendldduiulunsaununimunzaudinsunis
M = [y < 3 Yo o o = =% [
doansinertunistansauiueniulasaznisianiasla lneadsdanudaau A
nsedu wavanuanmlunisdeans sutinsldnmuinmungauivaniunsalivainvae
ALS8UANNTAYTNINITAINIAUAIANI S 1w wasinyensdeansiitoasieassALas
WAAIUNUIMELLR (Role-play) Tugniunisainisaunuinisnevausssorelavas Niou
fepuansalunsldniwmdinguiieonisdearsluuiuniidesnisuansauiiusniiula

wazni1stniaslalaeg1aduseansain tJusssusIf WagtMUIEAUAVADIUNITAIN

nanNmag

2. {Wemase/asznsiseus

1) LNASUNEUNUIAIBEIS (Conversation)

s

a. #91uN138l: Jenny wuiiu Carol iouveasefiguilasunsiia Jenny a1uansvndas

q

[
[y

AuYes Carol wag Carol L@ lWHed9U12518619 9 MARTUAULSD Jenny AoUNAUAIE

mmLﬁu’LmLamauammsﬁwmﬁa
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b. Lﬁam: Jenny wag Carol aununielfuaniunisaifisindiuines Carol was
Jenny TAinTsatiuayunaesuniunee
Jenny runs into her friend Carol in the supermarket. Jenny asks. Carol how
she's been and Carol tells her all her bad news. Jenny responds with
sympathy and offers her support.

Jenny: Hi, Carol. How's life been treating you?

Carol: I've been better. 'm going through a rough patch.

Jenny: Sorry to hear that. What's going on?

Carol: My husband and | are splitting up. | found out he's been cheating
on me for years with his receptionist.

Jenny: I'm speechless!

Carol: Fortunately, | wasn't speechless when | found out. | gave him a piece
of my mind!

Jenny: Good! And how's your son John doing? Did he manage to find a job
since we last spoke?

Carol: No such luck. Poor John fell off the roof a couple weeks ago while
doing some repairs and broke both his legs!

Jenny: You must've been beside yourself!

Carol: | was a basket case for several days. Now he's on the road to
recovery, but it's going to take a while.

Jenny: If you ever want to talk, just give me a call.

Carol: | would enjoy getting together.

Jenny: Okay. I'll stop by later this week.

2) druauddnitldluunaunun ddioms)
a. basket case = an emotional and/or physical mess
Example: After her house burned down, Donna was a basket case.

b. beside oneself = very upset
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Example: When Tracy's boss told her she wasn't doing a good job, she was
beside herself.

(to) cheat on someone = to have romantic relations on the side, with
somebody other than one's partner

Example: After Nancy read the text messages on her husband's cell phone,
she realized he was cheating on her.

. (to) find out = to discover facts about someone or something

Example: | just found out that Tanya is pregnant.

(to) get together = to meet with someone (usually socially)

Example: I'd love to get together on Saturday if you have time.

(to) give someone a piece of one's mind = to tell someone what one
really thinks

Example: Our waiter has been really slow all evening. I'm going to give him a
piece of my mind!

(to) go through a rough patch = to have a lot of problems during a time
period; to experience a period of bad luck

Example: Joe lost his job last week and this week his girlfriend broke up with

him. He's going through a rough patch.

How's life been treating you? = How are you?; How've you been?

Example: "How's life been treating you?" - "Can't complain."

I've been better = things are not going well for me

Example: "How are you doing?" - "l've been better."

no such luck = we haven't had good fortune in that area; we haven't been
so lucky

Example: "Did your boss let you out early for the holiday weekend?" - "No

such luck."
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k. (I'm) sorry to hear that = that's too bad; | feel bad for you
Example: "l ¢ot fired yesterday." - "Sorry to hear that."

. Speechless = unable to speak due to surprise; shocked
Example: After being fined $300 for a speeding ticket, Wendy was
speechless.

m. (to) split up = to break up; to end a marriage or other intimate relationship
Example: After years of fighting, Irene and her husband finally split up.

n. (to) stop by = come over (often for a short visit)
Example: If you're in my neighborhood on Saturday, please stop by.

o. on the road to recovery = starting to get better
Example: Stephanie was sick with the flu for a week, but now she's on the

I [ very.

3. Nanssun1siieus

1) Yunaudj)iAnu (Pre-task)

o/ Yy a

'3 Y o I = a & a 1%
a. ?ﬂq‘l]igﬁ\iﬂi ﬂELLQQ'}@QUi%ﬁQﬂﬂ’ﬁLiSUﬂVWLiEJ‘LW]TTU LASadUNYLUBVINIEAYIVB

Y

AUNISADUAUDIADVIIGNY LU ANFNLALE1ILIUAAAIUN1TEUNUN

o

b. Arfwikard uIuNIndu: AsesulsLazinlun1soantdgeAidniLazd1uIun

Y

» o«

LAB2709 19U “speechless,” “go through a rough patch,” “beside oneself,”
Hudu
a 1 [ 1 1 1 @ A a Y o a a
c. NINTIUNGU: WUIUNANYITUNGULAN 9 WoRnsulsloalagldauiuiiTousn
PnuubinhausUsyloailauntuiou
2) YU UANU (Task cycle)

a. fHnn1seantdesnasundunun: dndnwieeddidesnine1veawazilinaant@e sy

A3

Y
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b. Role-playing Activity: Un@nwidugunsasvinaiunguian 9 WieRlnunaunuad
Aertestunismevauesionniie Insdrassaniunisaifidinun agaziiu
AFIVFOUNTITAIUIU N1T98NLEDS kaznslUlaTassUsyloavestinfine

3) %usj\‘il,ﬁumwﬂ (Language Focus)

(%

c. ayluazlagen: asasUdwinnaglasiaieuseloanidfny wasdunisldniwly
anunsainviaINvany
d. weuumngeu: dndnwilasuiidenseaniunisalludiielnaunun Tagldminuin

(%
Y

leanduneud iRy (Pre-task) wazduuuRa (Task cycle)

4. onsaou
1) tenasuUNEUNUT (Conversation): Wwnasifiunaununegawazduufisniy
2) aduvdes (Audio clips): paUdsen saumuniiefinnnsilswazniseanides
3) dlafudus (Power point): @sunisiugiiAA@nYILazd1uI
4) Tuaru (Worksheets): LUUNAZDUADU-REIIIY
5) UnsAndnid (Flashcards): Adnviuazduiuiidday

6) 3la (Video): @a15AN15aUNUINNEIVDINUNITHOVAUBINBIISEY

5. MsIaNanasUseiiung

1) n1sdena: Yszdiuainnisidnsinfanssy Role-play lnggnisiddiuiu anugnies uay
=
AN50BNLAEY
2) nsunu: dn@Anw@euunaununlagltdiwiuniseulumdaivnnanaiy
3) wuunadsUnau-naseu: Tnanuilaluddniazdruaul o
4) n1sUsTUAULRILazNIsUSSIUTAgINBY: UNANEIUSELIUNISIEN1UD99 UL ILaT LD

SAUTUNONRI LN YENTFDENT
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Choose the most appropriate response to the following:

1. Did you know that Sara and her husband are splitting up?
a) No, what are they splitting? b) No, do you know what happened?
c) No, why didn't anybody tell me this good news?
2. If you get a chance, stop by over the weekend.
a) Okay, I'l come over. b) Sure, I'll stop it.
c) Okay, I'll spend all weekend with you.
3. Nick was sick for months, but now he's on the road to recovery.
a) I'm sorry to hear he's not improving.
b) I'm glad to hear he's able to travel again.
c) I'm glad to hear he's getting better.
4. Your son has dropped out of Harvard and joined the military? I'm speechless!
a) We were very surprised too. b) We weren't surprised either.

c) We agree that it's very exciting.

5. Ron just lost his job after 25 years at the same company. He's beside himself.

a) I can understand why he's upset. b) Right. He was ready to leave that job.

c) I'm ¢lad to hear he isn't too upset.

221

6. Brenda just found out that her husband has been cheating on her for years with

his secretary.
a) Do you think she'll leave him?
b) Do you think Brenda likes the secretary?

) Do you think she's happy about this?



7. Grace has been a basket case since losing her job.

a) I'm glad she's doing well.  b) | hope she'll start feeling better soon.

¢) She didn't really like that job anyway.

8. | was hoping I'd win the big lottery jackpot, but no such luck.
a) You won? Congratulations!  b) You didn't win? That's surprising.
c) Oh well. There's always next timel!

9. You've been sick all week? Sorry to hear that.

a) Thanks.  b) Sorry | told you.  ¢) You could be more sympathetic.

10. I've been going through a rough patch lately.
a) Things have been fine with me too.  b) I'm ¢lad to hear it.

) Sorry to hear that. What's going on?

Answer Key
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kUUN1SUsEIUARUTANUdanRaY |OC
(Index of Objective Congruence)
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aouliiiieane
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Anuulalunuewein@NwTUTN 2 WINeIFENNIUNGSIVINGIRE INeRGIU

Item-Total Statistics

Cronbach's
Scale Mean if ~ Scale Variance = Corrected Iltem- Alpha if Item
Item Deleted if Item Deleted Total Correlation Deleted
af 115.60 88.455 426 .877
a2 115.50 91.017 .276 .880
a3 115.37 89.689 .348 .878
a4 115.40 89.283 427 877
a5 115.33 89.885 .357 .878
a6 115.47 89.775 .369 .878
a7 115.43 87.564 462 .876
a8 115.57 91.289 .204 .882
a9 115.50 91.569 .259 .880
a1l 115.50 89.845 .376 .878
all 115.70 91.528 .205 .881
al2 115.60 91.559 193 .882
al3 115.43 88.737 443 .876
al4 115.67 88.368 432 .876
al5 115.83 89.316 .395 877
al6 115.77 90.461 .268 .880
al7 115.67 84.782 712 .870
al8 115.73 86.892 552 .874
al9 115.87 87.982 455 .876
a20 115.73 84.892 711 .870
a21 115.80 86.786 .530 .874
a22 115.87 87.913 547 .874
a23 115.63 86.861 570 .873
az24 115.63 86.447 .603 .872
a25 115.87 86.878 .639 .872
a26 116.00 89.586 459 .876
az7 115.57 86.392 .566 .873
a28 115.57 87.289 498 .875
a29 115.90 92.714 115 .883
a30 115.87 92.602 27 .883

Reliability Statistics
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Cronbach's
Alpha N of Items

.880 30
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Item-Total Statistics

Cronbach's
Scale Mean if ~ Scale Variance = Corrected Item- Alpha if Item
Item Deleted if Item Deleted  Total Correlation Deleted
A1 8.41 2.352 .700 .866
A2 8.28 2.051 .765 .813
A3 8.26 2.393 .812 776

Reliability Statistics
Cronbach's

Alpha N of Items

.871 3




234

uuNsUsEIiuAINYEAINEAAa09 10C
(Index of Objective Congruence)

wuudaanuiulalunisyaniwdenguiinenisiedns

=

FanmuanunAIANgonAaeabIfall
+1 g wiladdeinuaenndesiuinguszaadluniyin

0 v liudlaidemaugenndaiiuingUssasdlunisin

-1 mnganudn wdlaidedauliaenndesivingUszasrlunisin

MIuas nsuvinesesiny v adudesrinsiinssfuaudniuresiiunazssydetaueuus

(213)

mmﬁmﬁwaq JoLaUDLUZ

LYY

e

{Uade

+1 0 -1

1 | dn@nwidnnduiestarsdlinm
v 1l =) v
nedangulagliliinisieseui

A9V

2 | tnAnwdnagndadnmaranan
lensaluageenidedlignieaie

AOINANIYIBING Y

3 | dn@nwdnndiingilsazlinla

Mwganguinindnwinm

v = v a a

4 | dn@nwdinilennsAnliesn
NEVURULALINNATULELDLIDADY

WANWISING U ontE oY

= %

5 | dnAnwdnlasiuwss vndu d@eadu
AENNAEin WaRBINAN1WI8INgY

vy

6 | dnfnwr3dneneunnilena
AMesInguiansosanideslyl

NADY
Y




235

U =2 a < [
dnAnweeinuaninuAnIuy
ABING A NG UNTIZNEIIES

VAnlignees

JnAnwiinliAsendiniueiaisd
willdreawdnlaluvaisNanansdmas

GRIY

UnAnwagne eI NAN1 e8I Y

¥ I

A gy A o =
Tsdiveligndesigailetindnw

Y

ponidsiavTonAn1wIBIng

NADY

10

Y
UnAnwdnldnTemiimia
Usznaunsuan wsanguivel

At lanndu

11

o e vee &
tnAnwdandulalunisne
N3N wuenuiinagly

ca & ] o
ANUNITUNUUAIUA

12

UnANYITRUTINAINTTU

A3INY I Inuezya lAtn

13

v = | Y2 U a =
UnAnwlisdnviinnillennniy
geligndasvisonanidearaug

U = 1 1 d‘ v v
tnfAnwaglinelvidivelignsias

14

C a v Y
UnfAnwagnenguesureliinile
wihlalvaalamferitaluidila

Mg uinindnwinm

15

PnAnwvaunaniauAnLiuLledl

msaunuAudunwdinge

16

UnAnwIreufangsung
AE9INguifsenlULanINN

$
YULIYU




HANFUTZIIUYDIL LIy

236

ATLUUUSTAY
Y a v o P
a1y S189n15UILUU WL8YEY (AUN) 94 | 10C
1 2 3

o = Ve o A v

1 | dn@nwdnnddieararsdling +1 +1 +1 3 | 1.00
AMesangulaglifinisesuuiaani

2 | tnAnwdinagndvimeRavdnlieinsad +1 +1 +1 3 | 1.00
wazeanidedligndeailadosme
AWDINYY

3 | dnfAnwn3dnndringileazlaivinla +1 +1 +1 3 ] 1.00
Mwganguinindnuwinm

4 | dnAnwidndiennisAnlioannziiuiu +1 +1 +1 3 | 1.00
wazdiniinduianailodon
ANINgurentNaY

5 | UnAnwndinlowdunse n1du 1@edu +1 +1 +1 3 | 1.00
AgnNAgin aReIAN1wI8INguse

¥ yd‘

niau

6 | dnAnwidnergunnidenaniudingy +1 +1 +1 3 | 1.00
Aavisenandadlignies

7 | dndnwiesnuanseudniiudu +1 +1 +1 3 | 1.00
ABINg U lINANIIZNEIINENAA
lyigndias

8 | dnfAnwidnlidesndiniuenansd willy +1 +1 +1 3 | 1.00
AoeklalureNensdiadeu

9 | dnAnwrzneneiunnniwidaingulul +1 +1 +1 3 | 1.00
- 1 Yy A A o e S a
iialvignesnigaidielindnwesnidedin
sennn 1S wligneies

10 | dndAnwdinlgnsevinmedsenaunisyn +1 +1 +1 3 | 1.00

) d‘ vy v =

awdsngwielvigiladilasnauy

11 | dndnwidniulalunisweniwndingy +1 +1 +1 3 | 1.00
vosnudloagluaniunsaiiiludiusm




237

12 | UnAnwreusiufanssunIweIngy +1 +1 +1 3 | 1.00
wiinueReyallfin

13 | dndnwiliiEnvidnndoynnwsslsl +1 +1 +1 3 ] 1.00
gnievseeendusiaudindnyagll
yelvsiilelgniies

14 | dndAnwasnenguesuiglvgiadilali +1 +1 +1 3 | 100
dldslegilslaiirlannssngui
Un@nwne

15 | dnAnwweuuaninudniuileding +1 +1 +1 3 | 1.00
aunnfudunedingy

16 | inAnvweuAanssuman snsingui +1 +1 +1 3 | 1.00

foseanlUianatntulseu




ASUIAIAINULY DU

wuudnanuiulalunsueniwdsngwitensieans

Item-Total Statistics

Cronbach's
Scale Mean if ~ Scale Variance = Corrected Iltem- Alpha if Item
Item Deleted if tem Deleted  Total Correlation Deleted
A1 60.87 75.138 .605 .935
A2 61.09 76.592 .504 .937
A3 61.00 75.850 .667 .933
A4 60.91 75.634 .647 .934
A5 61.12 74.643 .653 .934
A6 61.01 74.498 716 .932
A7 60.97 74.553 .726 .932
A8 61.08 74.749 724 .932
A9 61.16 74.419 .703 .932
A10 61.18 77.110 499 .937
A11 61.05 74.315 .692 .933
A12 61.06 73.981 737 .931
A13 61.18 73.738 724 .932
A14 61.07 74.139 .761 .931
A15 61.12 73.799 .705 .932
A16 61.09 75.114 .707 .932

Reliability Statistics

Cronbach's

Alpha

N of Items

.937

16
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Item-Total Statistics

Cronbach's
Scale Mean if ~ Scale Variance = Corrected Item- Alpha if Item
Item Deleted if tem Deleted Total Correlation Deleted
C1 56.97 93.146 .849 .966
c2 57.05 93.893 .816 .967
C3 57.12 94.274 799 .967
C4 57.26 94.910 .759 .967
C5 56.88 92.958 .829 .966
C6 56.94 92.782 .841 .966
Cc7 57.05 92.166 .906 .965
C8 57.08 92.181 .899 .965
C9 57.17 94.134 .834 .966
Cc10 57.13 92.606 .862 .966
C11 57.06 93.149 .786 .967
C12 57.06 92.488 .901 .965
C13 57.01 92.073 .874 .965
C14 57.10 92.792 .834 .966
C15 56.95 100.997 .341 974
Reliability Statistics
Cronbach's
Alpha N of Items
.969 15
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