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ABSTRACT

This research is a mixed-methods study that aims to investigate the factors that affect the
internal educational quality assurance operations of Mahapajapati Buddhist College (MBC) and identify
the factors that contribute to the readiness to raise the level of internal quality assurance (IQA) in
education, to enable development and competition in the present. The study included 12 participants
(85.71%) for quantitative research, who were administrators, faculty, and staff working at the college in
2022. They filled out a questionnaire, and six participants were chosen for qualitative research using
group discussions. The findings of the study revealed that the total average of factors affecting the IQA
operations of colleges is at a high level (X = 3.73, SD. = 0.88), with the management aspect (X =
3.96, SD =0.86) having the highest average value, followed by the personnel aspect (X = 3.96, SD
=0.86), the policy and plan aspect (X = 3.72, S.D. = 0.86), the resources and support aspect (X = 3.54,
S.D = 0.85), and the valuable aspect. The least average is organizational culture that facilitates the
operation and development of intemnal educational quality (X = 4.33, S.D.= 0.65). There are five main
areas with 15 sub-clauses that are crucial when considering internal education quality assurance. It has
been found that management is keeping up with changes in the post-COVID-19 era (X =4.33,SD.=
0.65). Furthermore, there are policies and plans in place for continuous development until concrete
success occurs (X = 4.08, S.D.= 0.67). Additionally, executives and management teams have the top
three highest average levels of leadership (X = 4.00, S.D.= 1.04). These findings are consistent with the
qualitative analysis results from the focus group discussions. It is clear that the college needs to have
a clear and ongoing plan, and policies and plans must be implemented to produce concrete results.
This plan must be implemented continuously and monitored every year. Incentives should be created
to achieve the goals, and there should be an online database system that facilitates data tracking.
Teamwork should also be promoted. These factors are crucial for readiness to raise the level of intermnal

education quality assurance to enable development and competition in today's world.

Keywords: 1. internal educational quality assurance 2. readiness 3. competition

4. factors 5. Administration
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